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qualitativa che quantitativa, relativamente al modo in cui si è fatto fronte 
all’emergenza sanitaria, culturale e sociale del Covid-19 attraverso il 
consumo e le sue pratiche ordinarie e quotidiane – fare la spesa, cucinare e 
mangiare, le pratiche della moda, del consumo culturale e del tempo libero 
– nonché su come sono mutate le narrazioni pubblicitarie nelle diverse fasi 
della pandemia per sincronizzarsi con i vissuti dei consumatori italiani. 
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&RQVXPR��&RPXQLFD]LRQH��,QQRYD]LRQH�

&ROODQD�GLUHWWD�GD�5REHUWD�3DOWULQLHUL�H�3DROD�3DUPLJJLDQL�
�
/D�FROODQD�KD�FRPH�RELHWWLYL�OD�GRFXPHQWD]LRQH��O¶DSSURIRQGLPHQWR�H�OD�ULIOHVVLRQH�VXL�WHPL�
GHO�FRQVXPR�H�GHOOD�FRPXQLFD]LRQH�QHOO¶RWWLFD�GHOO¶LQQRYD]LRQH�VRFLDOH���
,O�FRQVXPR�H�OD�SURGX]LRQH�GL�LPPDJLQL��FRQWHQXWL��LQIRUPD]LRQL��EHQL��VLPEROL�HG�HVSHULHQ]H�
JLRFDQR�� LQIDWWL�� XQ� UXROR� IRQGDPHQWDOH� QHO� SURFHVVR� LQWHUVRJJHWWLYR� GL� FRVWUX]LRQH� GHOOD�
UHDOWj�VRFLDOH��&RQ�XQ¶DWWHQ]LRQH�DO�GLEDWWLWR�LQWHUQD]LRQDOH��YLHQH�SULYLOHJLDWR�XQ�DSSURFFLR�
FXOWXUDOH�DL�WHPL�FDSDFH�GL�GDU�FRQWR�GHL�SURFHVVL�GL�PXWDPHQWR�LQ�DWWR�QHOOD�SURGX]LRQH�H�
ULSURGX]LRQH�GHOOD�FXOWXUD��
/D�FROODQD�DSSDUH�SDUWLFRODUPHQWH�RULHQWDWD�D�TXHJOL�DPELWL�WHRULFL�H�GL�ULFHUFD�FKH�LQYHVWRQR�
FRQFHWWL�GHO�VDSHUH�VRFLRORJLFR�VXO�FDPSR��OH�FODVVL�VRFLDOL��LO�FRQVHQVR��O¶LQFOXVLRQH��LO�SRWHUH��
O¶KDELWXV��OH�QDUUD]LRQL��OH�DXGLHQFH��
1HOOR�VSHFLILFR�VL�LQWHQGH�SURPXRYHUH�ULIOHVVLRQL�WHRULFKH�H�ULFHUFKH�HPSLULFKH�VX�IHQRPHQL�
GHO�FRQVXPR�H�GHOOD�FRPXQLFD]LRQH�HVSUHVVLRQH�GL�SURFHVVL�GL�LQQRYD]LRQH�VRFLDOH�FDSDFL�
GL�ULGXUUH�OH�GLVXJXDJOLDQ]H��SURGXUUH�FRHVLRQH�VRFLDOH��QXRYL�PRGHOOL�GL�JRYHUQDQFH��QXRYH�
IRUPH�GHOOD�SDUWHFLSD]LRQH��
,�YROXPL�SXEEOLFDWL�VRQR�VRWWRSRVWL�D�XQD�SURFHGXUD�GL�YDOXWD]LRQH�H�DFFHWWD]LRQH�³GRXEOH�
EOLQG�SHHU�UHYLHZ´��GRSSLR�UHIHUDJJLR�DQRQLPR���
�
Comitato Scientifico 
$UMXQ�$SSDGXUDL��1HZ�<RUN�8QLYHUVLW\���/XFD�%DUUD��8QLYHUVLWj�GL�%RORJQD���5REHUWD�%DUWR�
OHWWL��8QLYHUVLWj�GL�8UELQR�&DUOR�%R���*LRYDQQL�%RFFLD�$UWLHUL��8QLYHUVLWj�GL�8UELQR�&DUOR�%R���
-RDQ�%XFNOH\� �8QLYHUVLW\�RI�&RUN���&ROLQ�&DPSEHOO� �8QLYHUVLW\�RI�<RUN���9DQQL�&RGHOXSSL�
�8QLYHUVLWj� GL� 0RGHQD�5HJJLR� (PLOLD��� 3LHUJLRUJLR� 'HJOL� (VSRVWL� �8QLYHUVLWj� GL� %RORJQD���
0DXUR�)HUUDUHVL��8QLYHUVLWj�,8/0�GL�0LODQR���'RXJODV�+DUSHU��'XTXHVQH�8QLYHUVLW\���1DWKDQ�
-XUJHQVRQ��8QLYHUVLW\�RI�0DU\ODQG���/XLVD�/HRQLQL��8QLYHUVLWj�GL�0LODQR�6WDWDOH���&DUOD�/XQ�
JKL��8QLYHUVLWj�&DWWROLFD�GL�0LODQR���$QWRQHOOD�0DVFLR��8QLYHUVLWj�GL�%RORJQD���/HOOD�0D]]ROL�
�8QLYHUVLWj�GL�8UELQR�&DUOR�%R���(PDQXHOD�0RUD��8QLYHUVLWj�&DWWROLFD�GL�0LODQR���3LHUOXLJL�
0XVDUz��8QLYHUVLWj�GL�%RORJQD���3DROD�5HEXJKLQL��8QLYHUVLWj�GL�0LODQR�6WDWDOH���*HRUJH�5L�
W]HU� �8QLYHUVLW\� RI�0DU\ODQG��� *HUDOGLQD� 5REHUWL� �8QLYHUVLWj� GHOO¶$TXLOD��� 6WHIDQR� 6SLOODUH�
�8QLYHUVLWj�GL�%RORJQD���$QQD�/LVD�7RWD��8QLYHUVLWj�5RPD�7UH���*LXOLD�$OOHJULQL��8QLYHUVLWj�GL�
%RORJQD���0HOLVVD�0RUDOOL��8QLYHUVLWj�GL�%RORJQD���
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�
,O�SUHVHQWH�YROXPH�q�SXEEOLFDWR�LQ�RSHQ�DFFHVV��RVVLD�LO�ILOH�GHOO¶LQWHUR�ODYRUR�q�
OLEHUDPHQWH�VFDULFDELOH�GDOOD�SLDWWDIRUPD�)UDQFR$QJHOL�2SHQ�$FFHVV�
�KWWS���ELW�O\�IUDQFRDQJHOL�RD���

)UDQFR$QJHOL�2SHQ�$FFHVV�q�OD�SLDWWDIRUPD�SHU�SXEEOLFDUH�DUWLFROL�H�PRQR�
JUDILH��ULVSHWWDQGR�JOL�VWDQGDUG�HWLFL�H�TXDOLWDWLYL�H�OD�PHVVD�D�GLVSRVL]LRQH�GHL�
FRQWHQXWL�DG�DFFHVVR�DSHUWR��2OWUH�D�JDUDQWLUH�LO�GHSRVLWR�QHL�PDJJLRUL�DUFKLYL�
H�UHSRVLWRU\�LQWHUQD]LRQDOL�2$��OD�VXD�LQWHJUD]LRQH�FRQ�WXWWR�LO�ULFFR�FDWDORJR�
GL�ULYLVWH�H�FROODQH�)UDQFR$QJHOL�PDVVLPL]]D�OD�YLVLELOLWj��IDYRULVFH�IDFLOLWj�GL�
ULFHUFD�SHU�O¶XWHQWH�H�SRVVLELOLWj�GL�LPSDWWR�SHU�O¶DXWRUH��

�
3HU�VDSHUQH�GL�SL����
KWWSV���ZZZ�IUDQFRDQJHOL�LW�DXWRUL���

�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�

,�OHWWRUL�FKH�GHVLGHUDQR�LQIRUPDUVL�VXL�OLEUL�H�OH�ULYLVWH�GD�QRL�SXEEOLFDWL�
SRVVRQR�FRQVXOWDUH�LO�QRVWUR�VLWR�,QWHUQHW��www.francoangeli.it�H�LVFULYHUVL�QHOOD�KRPH�SDJH�

DO�VHUYL]LR�³,QIRUPDWHPL´�SHU�ULFHYHUH�YLD�H�PDLO�OH�VHJQDOD]LRQL�GHOOH�QRYLWj��
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5REHUWD�%DUWROHWWL��5REHUWD�3DOWULQLHUL��3DROD�3DUPLJJLDQL��D�FXUD�GL�� 
Pratiche di consumo alla prova del Covid-19��0LODQR��)UDQFR$QJHOL�������

,VEQ�����������������H%RRN��
�

/D�YHUVLRQH�GLJLWDOH�GHO�YROXPH�q�SXEEOLFDWD�LQ�2SHQ�$FFHVV�VXO�VLWR�ZZZ�IUDQFRDQJHOL�LW��
�
�

&RS\ULJKW��������5REHUWD�3DOWULQLHUL��3DROD�3DUPLJJLDQL��3XEEOLFDWR�GD�)UDQFR$QJHOL�VUO��0LODQR��,WDOLD��
FRQ�LO�FRQWULEXWR�GHO�'LSDUWLPHQWR�GL�6RFLRORJLD�H�'LULWWR�GHOO¶HFRQRPLD�GHOO¶8QLYHUVLWj�GL�%RORJQD��

�
/¶RSHUD�q�UHDOL]]DWD�FRQ�OLFHQ]D�Creative Commons Attribution 4.0 International license�

�&&�%<������KWWS���FUHDWLYHFRPPRQV�RUJ�OLFHQVHV�E\�����OHJDOFRGH���7DOH�OLFHQ]D�FRQVHQWH�GL�
FRQGLYLGHUH�RJQL�SDUWH�GHOO¶RSHUD�FRQ�RJQL�PH]]R�GL�FRPXQLFD]LRQH��
VX�RJQL�VXSSRUWR�H�LQ�WXWWL�L�IRUPDWL�HVLVWHQWL�H�VYLOXSSDWL�LQ�IXWXUR��

&RQVHQWH�LQROWUH�GL�PRGLILFDUH�O¶RSHUD�SHU�TXDOVLDVL�VFRSR��DQFKH�FRPPHUFLDOH��
SHU�WXWWD�OD�GXUDWD�GHOOD�OLFHQ]D�FRQFHVVD�DOO¶DXWRUH��SXUFKp�RJQL�PRGLILFD�DSSRUWDWD�

YHQJD�LQGLFDWD�H�YHQJD�IRUQLWR�XQ�OLQN�DOOD�OLFHQ]D�VWHVVD��
�
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,QWURGX]LRQH��GL�Roberta Bartoletti��Roberta Paltrinieri H Paola 

Parmiggiani�
�

SDJ��
�
��

� � �
��� 3UDWLFKH� GL� FRQVXPR� DOLPHQWDUH� DWWUDYHUVR� OD� SDQ�

GHPLD�� GL� Roberta Bartoletti, Roberta Paltrinieri H Paola 
Parmiggiani 

�
ª�

�
���

� � �
���9HVWLWL�D�PHWj��/D�IXQ]LRQH�HVSUHVVLYD�GHOOD�PRGD�GX�

UDQWH�OD�SDQGHPLD��GL�Silvia Mazzucotelli Salice, Emanuela 
Mora H Eleonora Noia 

�
�
ª�

�
�

���
� � �
��� ,� FRQVXPL� GHL� JLRYDQL� WUD� UHVLOLHQ]D� H� VRVWHQLELOLWj��

XQ¶LQGDJLQH�HPSLULFD��GL�Geraldina Roberti, Ariela Mortara 
H Piergiorgio Degli Esposti 

�
�
ª�

�
�

���
� � �

���$QDOLVL�GHOOH�UHWRULFKH�GHOOD�SXEEOLFLWj�GXUDQWH�H�GR�
SR�OD�SDQGHPLD��GDO��FHODIDUHPR��DOOD��ULSDUWHQ]D��DO�
OD� ³VYROWD´�DPELHQWDOLVWD�� GL�Stefania Antonioni H Maria 
Angela Polesana 

�
�
�
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�
�
�

���
 � �

���3XEEOLFLWj�ULEDOWDWH� GL�Luisa Leonini H Carlo Nardella ª� ����
� � �
� � �
� � �
�

Copyright © 2022 Roberta Paltrinieri, Paola Parmiggiani. ISBN 9788835144694



�

Copyright © 2022 Roberta Paltrinieri, Paola Parmiggiani. ISBN 9788835144694



�

Copyright © 2022 Roberta Paltrinieri, Paola Parmiggiani. ISBN 9788835144694



73 

���,�FRQVXPL�GHL�JLRYDQL�WUD�UHVLOLHQ]D�
H�VRVWHQLELOLWj��XQ¶LQGDJLQH�HPSLULFD�

�
GL Geraldina Roberti, Ariela Mortara 
H Piergiorgio Degli Esposti
 

�
�
�
�
�
�

�����,QWURGX]LRQH�H�PHWRGRORJLD�GHOOD�ULFHUFD��
�
/R�VFRSSLR�GHOOD�SDQGHPLD�H�LO�SHUGXUDUH�GHOOR�VWDWR�GL�HPHUJHQ]D�KDQQR�

LQQHVFDWR�FDPELDPHQWL�VRVWDQ]LDOL�LQ�YDUL�DVSHWWL�GHOOD�YLWD�GHJOL�LQGLYLGXL��
FKH�VRQR�VWDWL�FRVWUHWWL�D�ULGHILQLUH�L�SURSUL�RELHWWLYL�H�OH�SURSULH�SULRULWj��PD�
DQFKH�D�PRGLILFDUH�L�ORUR�FRPSRUWDPHQWL�H�OH�SUDWLFKH�TXRWLGLDQH�QHOO¶RWWLFD�
GL�DGDWWDUH�OD�SURSULD�YLWD�DOOD�QXRYD�UHDOWj��/D�IRU]DWD�SHUPDQHQ]D�HQWUR�OH�
PXUD�GRPHVWLFKH�KD�LQFRUDJJLDWR�PROWH�SHUVRQH�D�GHGLFDUVL�DG�DWWLYLWj�GL�EUL�
FRODJH�� DOOD� FXFLQD� ±� FRQ� SDUWLFRODUH� GHGL]LRQH� DOOD� SURGX]LRQH� GL� SDQH� H�
SL]]D��6WDJL�������±�H��RYH�SRVVLELOH��DO�JLDUGLQDJJLR��.LUN��5LINLQ���������

,Q�SDUWLFRODUH��DOFXQL�VWXGL��3HUNLQV�et al��������KDQQR�PHVVR�LQ�HYLGHQ]D�
FRPH�OD�SDQGHPLD�DEELD�LQGRWWR�JOL�LQGLYLGXL�D�FRQVXPDUH�PHQR�H�LQ�PRGR�
GLYHUVR�� OLPLWDQGRVL� DL� SURGRWWL� LQ� JUDGR� GL� VRGGLVIDUH� L� ELVRJQL� GL� EDVH�
�+REEV�������HG�HYLWDQGR�O¶DFTXLVWR�GL�EHQL�GL�OXVVR��7XQFHU��������FRP�
SOHVVLYDPHQWH� TXLQGL� IDYRUHQGR� XQ� DSSURFFLR� SL�� VRVWHQLELOH�� 6HFRQGR�
TXDQGR�HPHUJH�GDOO¶(<�)XWXUH�&RQVXPHU�,QGH[��FKH�KD�UDFFROWR�OH�RSLQLRQL�
GL�ROWUH���PLOD�FLWWDGLQL�LQ�WXWWR�LO�PRQGR��GL�FXL�����LQ�,WDOLD��LO������VHP�
EUHUHEEH�O¶DQQR�LQ�FXL�L�FRQVXPDWRUL�KDQQR�IDWWR�L�FRQWL�FRQ�L�PROWHSOLFL�DP�

�

� *HUDOGLQD� 5REHUWL� q� SURIHVVRUHVVD� DVVRFLDWD� SUHVVR� LO� 'LSDUWLPHQWR� GL� 6FLHQ]H� 8PDQH�

GHOO¶8QLYHUVLWj�GHJOL�6WXGL�GHOO¶$TXLOD��$ULHOD�0RUWDUD�q�ULFHUFDWULFH�SUHVVR�LO�'LSDUWLPHQWR�GL�
%XVLQHVV��'LULWWR��(FRQRPLD�H�&RQVXPL�GHOO¶8QLYHUVLWj�,XOP�GL�0LODQR��3LHUJLRUJLR�'HJOL�(VSR�
VWL�q�SURIHVVRUH�DVVRFLDWR�SUHVVR�LO�'LSDUWLPHQWR�GL�6RFLRORJLD�H�'LULWWR�GHOO¶(FRQRPLD�GHOO¶$OPD�
0DWHU�6WXGLRUXP�8QLYHUVLWj�GL�%RORJQD��

,O�FDSLWROR�q�LO�ULVXOWDWR�GL�XQD�ULIOHVVLRQH�FRPXQH�H�GL�XQ�FRQWLQXR�FRQIURQWR�IUD�JOL�DXWRUL��
3XU�HVVHQGR�XQ�ODYRUR�LQWHUDPHQWH�FRQGLYLVR��VL�SXz�FRPXQTXH�DWWULEXLUH�OD�VWHVXUD�GHL�SDUDJUDIL�
����H�����DG�$ULHOD�0RUWDUD��TXHOOD�GHL�SDUDJUDIL�����H�����D�*HUDOGLQD�5REHUWL�H�TXHOOD�GHL�SDUD�
JUDIL�����H�����D�3LHUJLRUJLR�'HJOL�(VSRVWL��
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ELWL�GHOOD�VRVWHQLELOLWj�±�GDO�FDPELDPHQWR�FOLPDWLFR��DOOD�SRYHUWj��DOOD�JLXVWL�
]LD� VRFLDOH� ±� WXWWH� TXHVWLRQL� FKH� UDSSUHVHQWDQR� RUPDL� XQD� SUHRFFXSD]LRQH�
FHQWUDOH�SHU�XQD�IHWWD�FRQVLVWHQWH�GHOOD�SRSROD]LRQH���

$OOR�VWHVVR�WHPSR��FRPH�q�QRWR��OH�OLPLWD]LRQL�VXJOL�VSRVWDPHQWL�H�OH�FKLX�
VXUH�KDQQR�IXQWR�GD�YRODQR�SHU�O¶H�FRPPHUFH��FKH��VHFRQGR�O¶,VWDW��q�VWDWD�
O¶XQLFD�IRUPD�GLVWULEXWLYD�D�VHJQDUH�XQD�IRUWH�FUHVFLWD��FRQ�XQ�LQFUHPHQWR�GHO�
������ ULVSHWWR� DO� �������/D�SUHIHUHQ]D� GHL� FRQVXPDWRUL� SHU� LO� FRPPHUFLR�
HOHWWURQLFR�VL�FRQIHUPD�DQFKH�QHO�������LQIDWWL��QHO�SULPR�WULPHVWUH��O¶H�FRP�
PHUFH�D�OLYHOOR�JOREDOH�q�FUHVFLXWR�GHO�����H�GHO�����LQ�,WDOLD���

,Q�TXHVWR�FRQWHVWR�q�VWDWD�FRQGRWWD�O¶LQGDJLQH�L�FXL�ULVXOWDWL�VDUDQQR�HVSRVWL�
QHL�SDUDJUDIL�VHJXHQWL��/D�ULFHUFD��FKH�KD�XWLOL]]DWR�FRPH�VWUXPHQWR�PHWRGR�
ORJLFR�LO�IRFXV�JURXS��FRVWLWXLVFH�OD�VHFRQGD�IDVH�GL�DSSURIRQGLPHQWR�GL�XQD�
VXUYH\�FRQGRWWD�DWWUDYHUVR�XQ�TXHVWLRQDULR�DXWR�FRPSLODWR�VRPPLQLVWUDWR�DW�
WUDYHUVR�OD�SLDWWDIRUPD�*RRJOH�'ULYH�±�WUD�O¶RWWREUH�H�LO�GLFHPEUH�������'HJOL�
(VSRVWL�et al.�������±�FRQ�O¶RELHWWLYR�GL�LQGDJDUH�OD�SURSHQVLRQH�GHL�JLRYDQL�
LWDOLDQL�YHUVR�L�SURGRWWL�VRVWHQLELOL�QHOO¶HUD�GHO�&RYLG�����QRQFKp�O¶LPSDWWR�
GHOOD�SDQGHPLD�VX�DOFXQH�SUDWLFKH�GL�FRQVXPR�FROODERUDWLYR�FRPH�OD�PRELOLWj�
FRQGLYLVD��/D�ULFHUFD��FKH�KD�FRLQYROWR�XQLYHUVLWj�GHO�QRUG�H�GHO�FHQWUR�,WDOLD�
�8QLYHUVLWj�,XOP�GL�0LODQR��$OPD�0DWKHU�6WXGLRUXP�GL�%RORJQD�H�8QLYHUVLWj�
GHOO¶$TXLOD���KD�XWLOL]]DWR�XQD�SURFHGXUD�D�YDODQJD�SHU�VHOH]LRQDUH�XQ�FDP�
SLRQH�QRQ�SUREDELOLVWLFR�GL�����VWXGHQWL��GL�FXL�O¶������FRPSRVWR�GD�GRQQH�
�LQ�SUHYDOHQ]D�IUHTXHQWDQWL�L�FRUVL�GL�ODXUHD�LQ�6FLHQ]H�GHOOD�&RPXQLFD]LRQH�
R�LQ�6FLHQ]H�GHOOD�)RUPD]LRQH���/H�DQDOLVL�FRQGRWWH�VXO�VHJPHQWR�IHPPLQLOH�
GHO�FDPSLRQH��GDWD�OD�QHWWD�PDJJLRUDQ]D�GL�GRQQH��JOL�DXWRUL�KDQQR�GHFLVR�GL�
XWLOL]]DUH� JOL� XRPLQL� FRPH�JUXSSR� GL� FRQWUROOR�� KDQQR�PHVVR� LQ� HYLGHQ]D�
FRPH�OH�LQWHUYLVWDWH�DEELDQR�DXPHQWDWR�OD�IUHTXHQ]D�GL�DFTXLVWR�GL�SURGRWWL�
TXDOL�OLEUL�H�VHULH�WHOHYLVLYH��ULGXFHQGR�DO�FRQWHPSR�O¶LQWHUHVVH�SHU�DOWUH�FDWH�
JRULH�PHUFHRORJLFKH�� FRPH�TXHOOD�GHL� SURGRWWL�GL� EHOOH]]D� H�GHOO¶DEELJOLD�
PHQWR���3DUDOOHODPHQWH��DVVLHPH�DOO¶XWLOL]]R�GL�PH]]L�SXEEOLFL��DQFKH�OD�PR�
ELOLWj�FRQGLYLVD�KD�VXELWR�XQD�EDWWXWD�G¶DUUHVWR��IUHQDWD�GDOOD�SDXUD�GHO�FRQ�
WDWWR�FRQ�HVWUDQHL��3HU�TXDQWR�ULJXDUGD�OD�VRVWHQLELOLWj��L�GDWL�UDFFROWL�HYLGHQ�
]LDQR�O¶LPSHJQR�GHOOH�JLRYDQL�GRQQH�QHL�FRQIURQWL�GL�XQ�DWWHJJLDPHQWR�SL��

�
��(\�)XWXUH�&RQVXPHU�,QGH[���������The CEO Imperative: Make sustainability accessible 

to the consumers��>RQOLQH@�DYDLODEOH�LQ��ZZZ�H\�FRP�HQBJO�FRQVXPHU�SURGXFWV�UHWDLO�PDNH�
VXVWDLQDELOLW\�DFFHVVLEOH�WR�WKH�FRQVXPHU�����PDJJLR�������

��,VWDW���������Rapporto annuale��>RQOLQH@�WHVWR�GLVSRQLELOH�LQ��ZZZ�LVWDW�LW�VWRUDJH�UDSSRUWR�
DQQXDOH������6LQWHVL�����SGI�����PDJJLR��������

��6DOHVIRUFH���������Salesforce Q1 Shopping Index: il commercio digitale globale è cresciuto 
del 58% (e in Italia addirittura del 78%)�����DSULOH��>RQOLQH@�WHVWR�GLVSRQLELOH�LQ��ZZZ�VDOHVIRUFH��
FRP�LW�FRPSDQ\�QHZV�SUHVV�SUHVV�UHOHDVHV���������������������PDJJLR��������

��6X�TXHVWL�DVSHWWL��FIU��=LQROD���������
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UHVSRQVDELOH�QHOOH�ORUR�SUDWLFKH�GL�FRQVXPR��FRQ�XQD�GHFLVD�SUHIHUHQ]D�SHU�L�
brand�ULWHQXWL�SL��DWWHQWL�D�WDOH�WHPD���

&RHUHQWHPHQWH�FRQ�O¶XQLYHUVR�HPSLULFR�GHOOD�VXUYH\��FRPSRVWR�LQ�SUHYD�
OHQ]D�GD�GRQQH�SURYHQLHQWL�GDOOH�WUH�VHGL�XQLYHUVLWDULH�VXFFLWDWH��L�VHL�IRFXV�
JURXS��GXH�SHU�RJQL�DWHQHR�SDUWHFLSDQWH���FRQGRWWL�QHO�QRYHPEUH�������KDQQR�
ULJXDUGDWR����VWXGHQWHVVH�XQLYHUVLWDULH�WUD�L����H�L����DQQL���

'DWR�O¶DUJRPHQWR�QRQ�SDUWLFRODUPHQWH�VHQVLELOH��VL�q�ULWHQXWR�RSSRUWXQR�
O¶XWLOL]]R�GHOOD�WHFQLFD�GHO�IRFXV�JURXS��&RUEHWWD�������3DUPLJJLDQL�������
SHU�IDU�HPHUJHUH�DO�PHJOLR��DQFKH�DWWUDYHUVR�LO�FRQIURQWR�WUD�OH�SDUWHFLSDQWL��
SHUFH]LRQL��SHQVLHUL�H�LPSUHVVLRQL��PD�DQFKH�DELWXGLQL�H�SUDWLFKH�GL�FRQVXPR�
VYLOXSSDWH�GXUDQWH�LO�SHULRGR�GL�lockdown�LPSRVWR�GDO�&RYLG��

,�IRFXV�JURXS�VRQR�VWDWL�UHDOL]]DWL�RQOLQH��%RQDWWL�������$EUDPV��*DLVHU�
������ DWWUDYHUVR� OD� SLDWWDIRUPD�0LFURVRIW� 7HDPV�� FKH� FRQVHQWH� OD� WUDVFUL�
]LRQH�GLUHWWD�GHOOH�FRQYHUVD]LRQL�H�KDQQR�DYXWR�FLDVFXQR�XQD�GXUDWD�GL�FLUFD�
XQ¶RUD�H�PH]]D��

4XHVWD�VHFRQGD�IDVH�GHO�SURJHWWR�VL�q�SRVWD�FRPH�RELHWWLYR�TXHOOR�GL�DS�
SURIRQGLUH�OH�HYLGHQ]H�HPHUVH�GDOOD�ULFHUFD�TXDQWLWDWLYD�FKH�DYHYDQR����FRQ�
IHUPDWR�O¶LPSDWWR�GHOOD�SDQGHPLD�QHO�PRGLILFDUH�VLD�OH�SUDWLFKH�GL�FRQVXPR�
VLD�OD�IUHTXHQ]D�GL�DFTXLVWR�GL�DOFXQH�FDWHJRULH�PHUFHRORJLFKH�����PHVVR�LQ�
HYLGHQ]D�XQD�DFFUHVFLXWD�VHQVLELOLWj�QHL�FRQIURQWL�GHL�WHPL�GHOOD�VRVWHQLELOLWj�
H�GHOOH�SROLWLFKH�FRPPHUFLDOL�GHOOH�D]LHQGH�LPSHJQDWH�VX�TXHVWR�IURQWH�����
DYYDORUDWR� O¶LSRWHVL�GHOOD� ULFDGXWD�GHOOD�SDQGHPLD�VXOOD�PRELOLWj�FRQGLYLVD�
�LQ�FDOR�O¶XWLOL]]R�GHO�ridesharing��D�IURQWH�GL�XQD�FUHVFHQWH�GLIIXVLRQH�GL�EL�
FLFOHWWH�H�PRQRSDWWLQL�FRQGLYLVL����

/D�WUDFFLD�GHO�IRFXV��3DFNHU�0XWL�������&DUGDQR��������TXLQGL��KD�ULSHU�
FRUVR� OH� DUHH� WHPDWLFKH� GHO� TXHVWLRQDULR�� DIIURQWDQGR�� DOOD� OXFH� GHOO¶HVSH�
ULHQ]D�GHL�VXFFHVVLYL�lockdown�HVSHULWL�GDOOH�LQWHUYLVWDWH��L�FDPELDPHQWL�QHL�
FRQVXPL�FXOWXUDOL��QHL�FRQVXPL�WHFQRORJLFL��QHOO¶LPSLHJR�GHO�WHPSR�OLEHUR�H�
QHOO¶DSSURFFLR�DOOD�VRVWHQLELOLWj�H�DO�FRQVXPR�FROODERUDWLYR���
�

�
�����/D�YLWD��H�L�FRQVXPL��DL�WHPSL�GHO�&RYLG����

�
&RPH�HUD�SUHYHGLELOH��L�OXQJKL�SHULRGL�GL�lockdown�H�GL�FRQILQDPHQWR�GR�

PHVWLFR�KDQQR�DYXWR�ULSHUFXVVLRQL�SURIRQGH�VX�PROWHSOLFL�DVSHWWL�GHOOD�YLWD�
GHJOL�LQGLYLGXL��VLD�D�FDXVD�GHOOD�IRU]DWD�ULQXQFLD�DOOD�SURVVLPLWj�ILVLFD�FRQ�
JOL�DPLFL�H�FRQ�L�PHPEUL�GHOOD�SURSULD�IDPLJOLD��VLD�FRPH�FRQVHJXHQ]D�GHL�
FDPELDPHQWL� JOREDOL� QHOO¶RUJDQL]]D]LRQH� GHOOD� YLWD� VRFLDOH� H� ODYRUDWLYD�
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�0LVKUD�et al.��������/D�GLIIXVLRQH�GHO�YLUXV�QRQ�KD�LQFLVR�VRODPHQWH�VXO�WHV�
VXWR�HFRQRPLFR�H�VDQLWDULR�GHJOL�6WDWL���PD�KD�PRGLILFDWR�DQFKH�DELWXGLQL�H�
VWLOL�GL�YLWD�FRQVROLGDWL��IDFHQGR�VSHULPHQWDUH�DJOL�DWWRUL�VRFLDOL�XQD�GLIIXVD�
LQFHUWH]]D�H�OD�QHFHVVLWj�GL�ULSHQVDUH�O
LPSDOFDWXUD�VWHVVD�GHOOH�SURSULH�JLRU�
QDWH�� &RPH� IDQQR� QRWDUH� &OHPHQWH�6XDUH]� et al.� �������� LO� SUROXQJDUVL�
GHOO¶HPHUJHQ]D�VDQLWDULD��FKH�KD�GHWHUPLQDWR�OLPLWD]LRQL�DOOD�PRELOLWj�H�DJOL�
VSRVWDPHQWL�GHJOL�LQGLYLGXL��KD�VLJQLILFDWR�DQFKH�XQD�WUDVIRUPD]LRQH�GHOOH�
PRGDOLWj�GL�LQWHUD]LRQH�VRFLDOH�H�GL�JHVWLRQH�GHL�WHPSL�GL�ODYRUR�H�GL�VYDJR��
HYLGHQ]LDQGR��GL� IDWWR�� L� OLPLWL�GHOO¶DWWXDOH�PRGHOOR�GL�RUJDQL]]D]LRQH�VR�
FLDOH���

/H�VWXGHQWHVVH�LQWHUYLVWDWH�KDQQR�UHDJLWR�DOOD�SDQGHPLD�H�DOO¶HVSHULHQ]D�
GHO�lockdown�LQ�PRGR�SLXWWRVWR�DUWLFRODWR��VYLOXSSDQGR�VHQWLPHQWL�FRPSOHVVL�
H��LQ�TXDOFKH�FDVR��DPELYDOHQWL��PD�VHQ]D�IDU�HPHUJHUH�XQD�FKLDUD�GLIIHUHQ�
]LD]LRQH�WUD�OH�XQLWj�GL�DQDOLVL�ULVSHWWR�DOOD�SHUFH]LRQH�GHO�WHPSR�WUDVFRUVR�LQ�
FDVD��&RPSUHQVLELOPHQWH��XQD�SDUWH� FRQVLVWHQWH�GHOOH� UDJD]]H�KD� DYYHUWLWR�
XQD�VHQVD]LRQH�GL�LQFHUWH]]D�H�GL�WLPRUH�SHU�OH�FRQVHJXHQ]H�GHO�GLIIRQGHUVL�
GHO�YLUXV��YLYHQGR�FRQ�HVWUHPR�GLVDJLR�OD�FRQGL]LRQH�GL�LVRODPHQWR���

�
,O�SULPR�lockdown�O
KR�YLVVXWR�PDOLVVLPR��SHUFKp�PLD�PDPPD�q�PROWR�LSRFRQ�
GULDFD�H�TXLQGL�FL� WUDVPHWWHYD�PROWD�DQVLD��FLRq��SHU� OHL�HUD� WXWWR�XQ�³QRQ�IDUH�
DVVROXWDPHQWH�QLHQWH´��³QRQ�SRUWDUH�IXRUL�QHDQFKH�LO�FDQH´��0LODQR��)*�����
�
4XHOOR�FKH�SL��PL�YLHQH�LQ�PHQWH�q�OD�IUXVWUD]LRQH��OD�IUXVWUD]LRQH�GL�FRQWLQXDUH�
D�VHQWLUH�DO�WHOHJLRUQDOH�FKH�YHQLYD�SUROXQJDWR�LO�lockdown�H�ULFRUGR�OD�YRJOLD�GL�
HVVHUH�OLEHUD��GL�DQGDUH�LQ�JLUR��OD�VHQVD]LRQH�GL�RSSUHVVLRQH��%RORJQD��)*����
�
,Q�PRGR�IRUVH�LQDVSHWWDWR��XQD�SDUWH�GHOOH�VWXGHQWHVVH�KD�LQYHFH�YLVVXWR�

SRVLWLYDPHQWH�LO�SHULRGR�GHO�lockdown��XWLOL]]DQGROR�FRPH�XQ¶RFFDVLRQH�SHU�
UDIIRU]DUH�TXHL�UDSSRUWL�IDPLOLDUL�VSHVVR�WUDVFXUDWL�D�FDXVD�GHJOL�LPSHJQL�TXR�
WLGLDQL�� ,Q�XQD�VRUWD�GL�³ULQQRYDWD� LQWLPLWj�GRPHVWLFD´� OH� LQWHUYLVWDWH�VRQR�
WRUQDWH�D�SHUFHSLUH�O¶LPSRUWDQ]D�GHL�OHJDPL�FRQ�JOL�DOWUL�PHPEUL�GHOOD�IDPL�
JOLD��XVDQGR�DQFKH�OH�DWWLYLWj�GL�FRQVXPR�FRPH�PRPHQWL�SHU�HVSULPHUH�YLFL�
QDQ]D�DIIHWWLYD�H�FRQGLYLVLRQH��0LQDKDQ��+XGGOHVWRQ��������

�

�
��1RQ�q�TXHVWD�OD�VHGH�SHU�DQDOL]]DUH�OH�ULSHUFXVVLRQL�HFRQRPLFKH�GHOOD�SDQGHPLD�QHO�PRQGR��

TXL�FL�OLPLWLDPR�D�VRWWROLQHDUH�FRPH��VHFRQGR�LO�)PL��O¶HSLGHPLD�GL�&RYLG����DEELD�DJJUDYDWR�OH�
GLVXJXDJOLDQ]H�SUHHVLVWHQWL��FROSHQGR�LQ�PRGR�QRQ�SURSRU]LRQDOH�OH�GRQQH��L� ODYRUDWRUL�PHQR�
TXDOLILFDWL�H�FRORUR�FKH�JLj�YLYHYDQR�LQ�FRQGL]LRQL�VYDQWDJJLDWH��&IU��)RQGR�0RQHWDULR�,QWHUQD�
]LRQDOH���������World Economic Outlook Update, January��DYDLODEOH�LQ��ZZZ�LPI�RUJ�HQ�3XE�
OLFDWLRQV�:(2�,VVXHV�����������������ZRUOG�HFRQRPLF�RXWORRN�XSGDWH�����PDJJLR��������
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3ULPD��LO�WHPSR�FKH�WUDVFRUUHYR�D�FDVD�HUD�YHUDPHQWH�PROWR�SRFR��,QYHFH��GXUDQWH�
LO�lockdown��PL�VRQR�ULWURYDWD�D�FDVD����RUH�VX����WXWWL�LQVLHPH��PDPPD��SDSj��LO�
FKH�FRPXQTXH�QRQ�HUD�XQD�FRVD�IUHTXHQWH��4XLQGL�q�VWDWR�XQ�PRGR�SHU�ULVFRSULUH�
SURSULR�OD�IDPLJOLD��FLRq�ULVFRSULUH�PRPHQWL�LQVLHPH��)DFHYDPR�VSHVVR�GROFL��OD�
SL]]D��DQFKH�SHU�SDVVDUH�LO�WHPSR����Ê�VWDWR�SLDFHYROH��/¶$TXLOD��)*����
�
&RQ�LO� lockdown�� L� ILOP�LQVLHPH�>DL�PLHL�JHQLWRUL@��DQFKH�L�JLRFKL�GD�WDYROR�� LO�
0RQRSROL��FRVH�SULPD�PDL�IDWWH�WXWWL�LQVLHPH�SHUFKp�QRQ�F¶HUD�PDL�LO�WHPSR��OH�
VHULH�WY�����/¶$TXLOD��)*����
�
,Q�RJQL�FDVR��q�LQQHJDELOH�FKH�LO�SHULRGR�GHOOD�SDQGHPLD�DEELD�UDSSUHVHQ�

WDWR�XQD�FHVXUD� ULVSHWWR�DG�DELWXGLQL�FRQVROLGDWH��FRVWULQJHQGR� L� VRJJHWWL�D�
PRGLILFDUH�PROWH�GHOOH�SUDWLFKH�VXOOH�TXDOL�EDVDYDQR�OD�ORUR�TXRWLGLDQLWj�SUH�
&RYLG��&RPH�KD�HYLGHQ]LDWR�%DUWROHWWL���������DQFKH�L�FRQVXPL�RIIURQR�DJOL�
LQGLYLGXL�FRPSHWHQ]H�H�VWUXPHQWL�SHU�OD�JHVWLRQH�GHOOD�FRPSOHVVLWj��RYYHUR�
SUDVVL�SHU�ULXVFLUH�D�IDU�IURQWH�DOOH�GLYHUVH�FRQWLQJHQ]H�VRFLDOL�R�SHUVRQDOL�FKH�
HVVL�VRQR�FKLDPDWL�DG�DIIURQWDUH��8QD�ULFHUFD�UHDOL]]DWD�GD�0DWKXU��0RFKLV�H�
/HH���������VX�XQ�FDPSLRQH�GL�ROWUH�����FRQVXPDWRUL�QRUGDPHULFDQL��KD�UL�
YHODWR�FRPH�QXPHURVL�FDPELDPHQWL�QHJOL�VWLOL�GL�FRQVXPR�GHJOL�DWWRUL�VRFLDOL�
ULIOHWWDQR�SURSULR�JOL�VIRU]L�FKH�HVVL�FRPSLRQR�SHU�UHDJLUH�DJOL�HYHQWL�VWUHV�
VDQWL�H�R�LPSURYYLVL�GHOOD�YLWD��PHWWHQGR�LQ�HYLGHQ]D�FRPH�DQFKH�L�WHQWDWLYL�
GL�ULRUJDQL]]DUH�OH�PRGDOLWj�GL�DFTXLVWR�H�XWLOL]]R�GL�SURGRWWL�H�VHUYL]L�ULHQ�
WULQR�IUD� L�FRVLGGHWWL�PHFFDQLVPL�DGDWWLYL�GL�coping.� ,Q�HIIHWWL��DQFKH�WUD� OH�
VWXGHQWHVVH� FRLQYROWH� QHOOD� QRVWUD� LQGDJLQH� O¶HVSHULHQ]D� GHO� lockdown� KD�
FRPSRUWDWR�QXPHURVH�PRGLILFKH�GHOOH�SUDWLFKH�TXRWLGLDQH��D�SDUWLUH�GDOO¶LQH�
GLWD�FHQWUDOLWj�DWWULEXLWD�DJOL�VSD]L�GRPHVWLFL���DGLELWL�D�set�SHU�OR�VYROJLPHQWR�
GHOOH�GLYHUVH�DWWLYLWj�GL�IUXL]LRQH��=ZDQND��%XII��������&RPH�DIIHUPDQR�GXH�
GHOOH�LQWHUYLVWDWH��

�
3HU�PH�QRQ�q�VWDWD�XQ¶HVSHULHQ]D�PROWR�WUDXPDWLFD��SHUFKp�PL�VRQR�FUHDWD�XQD�
PLD�URXWLQH�LQ�FDVD��GRYH�PL�JRGHYR�DQFKH�OH�OH]LRQL��6WXGLDYR��PL�DOOHQDYR�H�
TXLQGL�QRQ�PH�OD�VRQR�YLVVXWD�FRPH�XQD�VLWXD]LRQH�QHOOD�TXDOH�HUR�FKLXVD�LQ�FDVD�
�%RORJQD��)*����
��
1RQRVWDQWH�LO�lockdown�KR�GHFLVR�GL�UHVWDUH�D�FDVD�PLD��GL�QRQ�DQGDUH�D�FDVD�GHO�
PLR�UDJD]]R��SHUFKp�KR�ELVRJQR�GHL�PLHL�VSD]L��GL�SRWHU�IDU�VSRUW�TXDQGR�YRJOLR��
VXRQDUH�TXDQGR�YRJOLR����$OOD�ILQH��PL�q�TXDVL�SLDFLXWR��%RORJQD��)*����
�
�

�
��,Q�WDO�VHQVR��6KHWK��������KD�HYLGHQ]LDWR�O¶DIIHUPD]LRQH�GL�XQ�PRGHOOR�GL�FRQVXPR�FKH�KD�

GHILQLWR�FRPH�©,1�KRPH�HYHU\WKLQJª��
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'L�IDWWR��LO�SHULRGR�SDVVDWR�D�FDVD�GXUDQWH�LO�lockdown�KD�SRUWDWR�OH�LQWHU�
YLVWDWH�D�ULSHQVDUH�O¶DPELHQWH�GRPHVWLFR�DQFKH�FRPH�VSD]LR�GD�XWLOL]]DUH�SHU�
PROWH�GL�TXHOOH�DWWLYLWj�GL�FRQVXPR�QRUPDOPHQWH�JHVWLWH�RXWGRRU��FRP¶q�WH�
VWLPRQLDWR�GDOOD�FUHVFLWD�GHL�VHUYL]L�GL�food delivery�H�GL�home entertainment��
LQ�SDUWLFRODUH� IUD�JOL�XWHQWL�SL��JLRYDQL��&HQVLV��������&RPH�UDFFRQWD�XQD�
GHOOH�SDUWHFLSDQWL�DO�IRFXV��

�
'D�TXDQGR�F¶q�VWDWR�LO�lockdown����LO�PLR�ILGDQ]DWR�PL�GLFH�VHPSUH��³PD�WX�QRQ�
YXRL�XVFLUH�SL�´��,R�YHUDPHQWH�SULPD�XVFLYR��PL�IDFHYR�WXWWH�OH�VHUDWH��PD�XOWL�
PDPHQWH�SHU�PH�OD�IHOLFLWj�q�VWDUH�VXO�GLYDQR��D�FDVD��FRQ�OD�FRSHUWD�H�JXDUGDUPL�
1HWIOL[��/¶$TXLOD��)*����
�
8Q�XOWLPR�HOHPHQWR�GD�HYLGHQ]LDUH�q� OHJDWR�DOOD�SHUFH]LRQH��HPHUVD� LQ�

DOFXQL�VRJJHWWL��GL�SRWHU�XWLOL]]DUH�TXHOOD�VRUWD�GL�³WHPSR�VRVSHVR´�LPSRVWR�
GDO�lockdown�FRPH�XQ�PRPHQWR�SHU�Vp��SHU�ULDSSURSULDUVL�GHOOD�SURSULD�YLWD�
H�PHWWHUH�RUGLQH�QHL�SURSUL�SHQVLHUL��/H�SDUROH�GL� DOFXQH�GHOOH� LQWHUYLVWDWH�
PHWWRQR�LQ�FKLDUR��LQIDWWL��FRPH�DQFKH�QHOOH�JHQHUD]LRQL�SL��JLRYDQL�DIILRUL�
TXHOOD�VRUWD�GL�VSLQWD�DOOD�ULIOHVVLYLWj�FKH�DOFXQL�VWXGLRVL�KDQQR�SRVWR�D�IRQ�
GDPHQWR�GHOO¶DWWXDOH�IDVH�GHOOD�PRGHUQLWj��*LGGHQV�������%HFN�et al��������

�
Ê�VWDWR�XQ�SHULRGR�FKH�PL�KD�GDWR�PROWR��PL�KD�IDWWR�ULIOHWWHUH�PROWR�VX�PH�VWHVVD��
DQFKH�VXO�PLR�IXWXUR�H�VX�TXHOOR�FKH�YRJOLR�IDUH��4XLQGL�q�VWDWR�XQ�SHULRGR�PROWR�
ULIOHVVLYR�H�DOOD�ILQH�XQ�ODWR�SRVLWLYR�F
q�VWDWR��0LODQR��)*����
�
/H�LPPDJLQL�GHO�lockdown�VRQR�LQ�UHDOWj�PROWR�IHOLFL��SHUFKp�DYHYR�ELVRJQR�GL�
WHPSR�SHU�VWDUH�SHU�FRQWR�PLR�HG�HIIHWWLYDPHQWH�OR�VSD]LR�LQ�FXL�VRQR�VWDWD�PL�KD�
FRPSOHWDPHQWH�SHUPHVVR�>GL�IDUH@�TXHOOR�GL�FXL�DYHYR�ELVRJQR�LQ�TXHO�PRPHQWR�
�%RORJQD��)*����
�
�

�����,�FRQVXPL�FXOWXUDOL�QHO�lockdown�
�
&RPH�DEELDPR�YLVWR�� OD�QHFHVVLWj�GL� LPSHJQDUH�HIILFDFHPHQWH� LO� WHPSR�

WUDVFRUVR�GHQWUR�FDVD�KD�DYXWR�ULSHUFXVVLRQL�VLJQLILFDWLYH�VXOOH�VFHOWH�GL�IUXL�
]LRQH�GHL�VRJJHWWL��GDO�PRPHQWR�FKH�KD�FRPSRUWDWR�XQD�VRUWD�GL�ULRUJDQL]]D�
]LRQH�GHL�ORUR�FRQVXPL��D�SDUWLUH�GD�TXHOOL�FXOWXUDOL��6H�PROWH�GHOOH�LQWHUYL�
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VWDWH�KDQQR�GLFKLDUDWR�GL�HVVHUVL�RULHQWDWH�³LQWHQ]LRQDOPHQWH´�YHUVR�OD�IUXL�
]LRQH�GL�FRQWHQXWL�DXGLRYLVLYL�±�LQ�PRGR�VSHFLILFR�VHULH�WY��H�ILOP�±�SHU�VIXJ�
JLUH�DO�FOLPD�GL�DQJRVFLD�H�GL�SUHRFFXSD]LRQH�JHQHUDWR�GDO�YLUXV��DOWUH�KDQQR�
VWLJPDWL]]DWR�O¶DSSURFFLR�GL�EXRQD�SDUWH�GHOO¶LQIRUPD]LRQH�WHOHYLVLYD��FROSH�
YROH�GL�DYHU�UDFFRQWDWR�OD�SDQGHPLD�FRQ�WRQL�HFFHVVLYDPHQWH�GUDPPDWLFL���

�
&HUFDYR�GHOOH�VHULH�WY�RSSXUH�GHL�ILOP�FKH�IRVVHUR�OHJJHUL��TXLQGL�FRPPHGLH��FR�
PXQTXH�FRVH�GD�VHJXLUH�PROWR�IDFLOPHQWH��FKH�QRQ�DSSHVDQWLVVHUR�LO�PRRG�FKH�LQ�
IRQGR�JLj�HUD�SHVDQWH��%RORJQD��)*����
�
0L�ULFRUGR�FKH�QRQ�PL�SLDFHYD�PROWR�LO�WLSR�GL�QDUUD]LRQH�FKH�F¶HUD�LQ�TXHO�SH�
ULRGR�SHUFKp�HUD�PROWR�HVDVSHUDWR��PROWR�DQVLRJHQR��H�TXLQGL�SHU�TXHVWR�QRQ�PL�
SLDFHYD��%RORJQD��)*����
�
0L�GDYD�DQJRVFLD�VHQWLUH�OH�QRWL]LH�DO�WHOHJLRUQDOH��6HFRQGR�PH��FDULFDYDQR�DQFKH�
WDQWR�>L�WRQL@����1RQ�VR��GHVWDELOL]]DYDQR�VHFRQGR�PH��0LODQR��)*����
�
$OOR�VWHVVR�PRGR��XQD�SDUWH�GHOOH�VWXGHQWHVVH�KD�GLFKLDUDWR�GL�DYHU�ULSUHVR�

D� OHJJHUH��R�GL�DYHU�DXPHQWDWR� LO� WHPSR�GHGLFDWR�DOOD� OHWWXUD��RULHQWDQGRVL�
SUHYDOHQWHPHQWH�YHUVR�L�URPDQ]L�R�OD�QDUUDWLYD�LQ�JHQHUDOH��SURSULR�SHU�ULX�
VFLUH�D�VIXJJLUH�DOO¶DQVLD�H�DOOD�SDXUD�JHQHUDWH�GDOOD�SDQGHPLD���

�
0L�VRQR�WURYDWD�PROWR�SL��D�OHJJHUH�OLEUL�GL�QDUUDWLYD��PHQWUH�QRUPDOPHQWH�QHO�
SDVVDWR�OHJJHYR�VHPSUH�QRQ�ILFWLRQ��OLEUL�GL�VRFLRORJLD�R�ILORVRILD��FRVH�XQ�SR¶�
FRVu��GL�SVLFRORJLD��'XUDQWH�H�GRSR�LO�&RYLG�KR�FRPLQFLDWR�D�OHJJHUH�QDUUDWLYD��
SHUFKp�DYHYR�O¶LPSUHVVLRQH�FKH�PL�DLXWDVVH�DG�HYDGHUH�H�YLYHUH�TXHOOD�YLWD�FKH�
QRQ�SRWHYR�YLYHUH��%RORJQD��)*�����
�
,R�KR�DYXWR�PROWD�SL��YRJOLD�GL�OHJJHUH�QDUUDWLYD�FKH�VDJJLVWLFD��FRVD�FKH�GD�GXH�
DQQL�H�PH]]R�D�TXHVWD�SDUWH�QRQ�PL�FDSLWDYD�PDL��VH�QRQ�G
HVWDWH��TXDQGR�KDL�OD�
SRVVLELOLWj�GL�VWDFFDUH�GD�WXWWR�LO�UHVWR��%RORJQD��)*����
�
0D� LO� GDWR� IRUVH� SL�� LQGLFDWLYR� q� UDSSUHVHQWDWR� GDOO¶DVVROXWD� FHQWUDOLWj�

GHOOH�SLDWWDIRUPH�GL�VWUHDPLQJ�FRPH�1HWIOL[��3ULPH�9LGHR�H�'LVQH\��QHOOD�
GLHWD�PHGLDOH�GHOOH�LQWHUYLVWDWH��VHQ]D�XQD�QHWWD�GLIIHUHQ]LD]LRQH�WUD�OH�GLYHUVH�
XQLWj�GL�DQDOLVL��6LJQLILFDWLYDPHQWH��QHOOH�VFHOWH�GL�FRQVXPR�GL�TXHVWH�UDJD]]H�
OD� IUXL]LRQH�GHOOD� WHOHYLVLRQH�JHQHUDOLVWD�DSSDUH� UHVLGXDOH�� VH�QRQ�GHO� WXWWR�
DVVHQWH��FRPH�VH�OH�QXRYH�JHQHUD]LRQL�IRVVHUR�VFDUVDPHQWH�VRFLDOL]]DWH�DJOL�

�
��&RPH�q�HPHUVR�GDL�GDWL�UDFFROWL�GDOO¶2VVHUYDWRULR�VXL�FRQVXPL�GHOOH�IDPLJOLH��QHO������

©O¶LQFUHPHQWR�GHO�FRQVXPR�GL�VHULH�WHOHYLVLYH�H�O¶DVFROWR�GHOOD�PXVLFD�OR�VL�ULVFRQWUD�SULQFLSDO�
PHQWH�WUD�OH�SHUVRQH�FRQ�PHQR�GL����DQQL��QHOOR�VSHFLILFR��FKL�DSSDUWLHQH�DOOD�FODVVH�������DQQL�
KD�LQGLFDWR�XQD�FUHVFLWD��SL��GHO������QHO�VHJXLUH�OH�VHULH�WHOHYLVLYH�>«@ª��&DUUDGRUH�������S��
������
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DSSXQWDPHQWL�lineari�GHO�WUDGL]LRQDOH�SDOLQVHVWR�WHOHYLVLYR�H�IRVVHUR�DELWXDWH��
LQYHFH��DG�XQ�FRQVXPR�PHGLDOH�VHPSUH�SL��SHUVRQDOL]]DWR��6FDJOLRQL�������
0DULQHOOL��$QGz��������,Q�WDOH�SURVSHWWLYD��OD�SRVVLELOLWj�GL�OLEHUDUH�OD�IUXL]LRQH�
GHL�SURGRWWL�DXGLRYLVLYL�GD�RJQL�YLQFROR�GL�WHPSR�H�OXRJR�FRQVHQWH�O¶DIIHUPD�
]LRQH�GL�XQ�PRGHOOR�GL�FRQVXPR�FKH�DWWULEXLVFH�XQ�UXROR�VHPSUH�SL��DWWLYR�DJOL�
XWHQWL��$UROGL��������LO�FXL�DSSURFFLR�DOOD�SURJUDPPD]LRQH�PHGLDOH�DSSDUH�JXL�
GDWR��LQ�PRGR�FUHVFHQWH��GDO�SULQFLSLR�GHOO¶³LQWHQ]LRQDOLWj�GHOOD�VFHOWD´���

�
,R�KR�IDWWR�SURSULR�XQD�PDUDWRQD�GL�1HWIOL[��XQD�URED�FKH��D�XQ�FHUWR�SXQWR��QRQ�
VDSHYR�SL��FKH�FRVD�YHGHUPL�SHUFKp�DYHYR�ILQLWR�WXWWR��/D�VHUD�ULPDQHYR�DQFKH�
ILQR�DOOH�WUH��DOOH�TXDWWUR�GHO�PDWWLQR�SHU�YHGHUPL�OH�VHULH�WY��/¶$TXLOD��)*����
/D�WY�SRFKLVVLPR��VROWDQWR�PDJDUL�OD�GRPHQLFD��PHQWUH�VL�VWD�FXFLQDQGR�VL�DVFROWD�
LO�WHOHJLRUQDOH��3HUz�LQ�JHQHUDOH�QRQ�OD�YHGR��$QFK¶LR�VROR�1HWIOL[��$PD]RQ�3ULPH�
R�FRPXQTXH�VWUHDPLQJ��0LODQR��)*����
�
+R� SDVVDWR� WDQWR� WHPSR� VXOOH� SLDWWDIRUPH� GL� VWUHDPLQJ�� TXLQGL� 3ULPH� 9LGHR��
1HWIOL[�� YHUDPHQWH� SHQVR� GL� HVVHUH� DEERQDWD� D� TXDOXQTXH� FRVD�� ,R� QRQ� VRQR�
XQ¶DPDQWH�GHOOD�WY��QRQ�OD�JXDUGR�PROWR��QRQ�PL�SLDFH��/¶$TXLOD��)*����
�
,O�PLR�PDJJLRU�FDPELDPHQWR�q�VWDWR�VRSUDWWXWWR�O¶DEEDQGRQR�WRWDOH�GHOOD�WHOHYL�
VLRQH��+R� LQL]LDWR� D�XVDUH� VROWDQWR� VLWL� GL� VWUHDPLQJ��TXLQGL� TXHOOR� FKH�SRWHYD�
HVVHUH�1HWIOL[��3ULPH�9LGHR��'LVQH\���0LODQR��)*����
�
Ê�LQWHUHVVDQWH�QRWDUH�FRPH�OD�VLWXD]LRQH�GL�FRQILQDPHQWR�GRPHVWLFR�DEELD�

VXVFLWDWR��LQ�DOFXQH�LQWHUYLVWDWH��DQFKH�LO�GHVLGHULR�GL�FRQGLYLGHUH�LO�SURSULR�
WHPSR�GL�FRQVXPR�PHGLDOH�FRQ�JOL�DPLFL�R�JOL�DOWUL�PHPEUL�GHOOD�IDPLJOLD��
UHFXSHUDQGR�TXHOOH�SUDVVL�GL�IUXL]LRQH�FROOHWWLYD�FKH�DSSDUWHQHYDQR��LQ�HIIHWWL��
DOOD�³WY�GHOOH�RULJLQL´��*UDVVR��������

�
/D�FRVD�GLYHUVD�GXUDQWH�LO�lockdown�q�VWDWD�XQ�SR¶�OD�PLD�LQVLVWHQ]D�QHL�FRQIURQWL�
GHOOD�PLD�IDPLJOLD�D�YHGHUOL�LQVLHPH����0LD�VRUHOOD�QRQ�O¶KD�PDL�IDWWD�TXHVWD�FRVD��
RJQL�YROWD�FKH�JOLHO¶KR�SURSRVWR�q�VHPSUH�VWDWR�XQ�QR�FDWHJRULFR��1HO�lockdown�
q�FDPELDWD�WRWDOPHQWH��H�TXLQGL��HFFR��OD�FRVD�GLYHUVD�QHO�lockdown�q�VWDWD�SURSULR�
TXHOOD�GL�YHGHUH�DVVLHPH�GHWHUPLQDWH�FRVH��IDUH�XQ�SR¶�TXHVWL�FLQHIRUXP��TXDVL�
GLVFXWHUQH��/¶$TXLOD��)*����
�
6L�q�PRGLILFDWR�LO�PRGR�LQ�FXL�OH�JXDUGDYR�>OH�VHULH�WY@��SHUFKp�DQGDYR�D�FHUFDUH�
GL�JXDUGDUOH�LQVLHPH�DJOL�DPLFL��TXLQGL��DYHYDPR�FUHDWR�TXHVWL�DSSXQWDPHQWL�EL�
VHWWLPDQDOL�GRYH�PL�VHQWLYR�FRQ�OH�PLH�DPLFKH�H�DYHYDPR�IDWWR�XQD�OLVWD�LQVLHPH�
GL�ILOP�GD�JXDUGDUH��'XH�YROWH�D�VHWWLPDQD�FL�VHQWLYDPR�H�OL�JXDUGDYDPR�LQVLHPH�
�%RORJQD��)*����

�
�
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����,O�UXROR�GHOOH�QXRYH�WHFQRORJLH�
�
,� VRFLDO�PHGLD� VL� VRQR� ULYHODWL� LO� SULQFLSDOH�PH]]R�XWLOL]]DWR�GXUDQWH� OD�

SDQGHPLD�GL�&RYLG�����D�FRQIHUPD�GL�XQ�WUHQG�JLj�DWWLYR�QHL�GLHFL�DQQL�SUH�
FHGHQWL�FKH�HYLGHQ]LD�FRPH�TXHVWR�WLSR�GL�FRPXQLFD]LRQH�H�FRQVXPR�PHGLDOH�
VL�VLD�YLVLELOPHQWH�GLIIXVR�H�DEELD�FRQWULEXLWR�D�WUDVIRUPDUH�OH�GLQDPLFKH�GL�
IUXL]LRQH�GL�FRQWHQXWL�QHOOH�YDULH�SLDWWDIRUPH��7XWWDYLD��TXDQWR�DFFDGXWR�GX�
UDQWH�LO�SULPR�lockdown��LQ�SDUWLFRODUH��KD�HYLGHQ]LDWR�FRPH�TXHVWL�VWUXPHQWL�
VLDQR�VWDWL�XWLOL]]DWL� LQ�PRGR�DWLSLFR�H�VSHFLILFR��ULDGDWWDQGRQH�LO�FRQVXPR�
DOOD�VLWXD]LRQH�FRQWLQJHQWH���

/¶LQGDJLQH�FKH�DEELDPR�FRQGRWWR�KD�FRQIHUPDWR�FRPH�OH�SULQFLSDOL�SLDW�
WDIRUPH�GL�VRFLDO�QHWZRUNLQJ�H�GL�PHVVDJJLVWLFD�LVWDQWDQHD��LQ�SDUWLFRODUH�,Q�
VWDJUDP�H�:KDWV$SS��VL�VLDQR�ULDIIHUPDWH�FRPH�JOL�VWUXPHQWL�SL��XWLOL]]DWL�
SHU�PDQWHQHUH�L�FRQWDWWL�FRQ�DPLFL�H�IDPLOLDUL�GXUDQWH�LO�SHULRGR�SDQGHPLFR��
FRPH�HUD�SUHYHGLELOH��LO�WHPSR�GL�XWLOL]]R�GHJOL�VWHVVL�q�DXPHQWDWR�GXUDQWH�L�
PRPHQWL�LQ�FXL�OD�PRELOLWj�H�OH�SRVVLELOLWj�GL�XVFLUH�H�VRFLDOL]]DUH�HUDQR�LQLELWL�
D�FDXVD�GHOOH�UHVWUL]LRQL�VDQLWDULH�LPSRVWH��&RQWHVWXDOPHQWH�D�TXHVWR�IHQR�
PHQR��q�HPHUVR�FRPH�DOFXQH�SLDWWDIRUPH�FKH�GD�WHPSR�PRVWUDYDQR�XQ�WUHQG�
LQ� IOHVVLRQH�� YHGL�)DFHERRN� H� OD� FRQVHJXHQWH� SHUGLWD� GL� XWHQWL� UHJLVWUDWD� D�
SDUWLUH�GDO������LQ�SRL���DEELDQR�LQ�TXDOFKH�PRGR�EHQHILFLDWR�GHJOL�HIIHWWL�
GHOOD�SDQGHPLD�� UHJLVWUDQGR�XQ�VLJQLILFDWLYR�DXPHQWR�GL�XWHQWL�H�GL� WHPSR�
VSHVR�D�LQWHUDJLUH�QHOOD�H�FRQ�OD�SLDWWDIRUPD��LQ�SDUWLFRODU�PRGR�QHO�SHULRGR�
FKH� FRLQFLGH� FRQ� LO� SULPR� lockdown� LQ� ,WDOLD�� RYYHUR� WUD�PDU]R� H�PDJJLR�
������6HFRQGR�L�GDWL�XIILFLDOL�IRUQLWL�GD�)DFHERRN��LQIDWWL��LQ�,WDOLD�LO�WHPSR�GL�
XWLOL]]R�GHOOD�SLDWWDIRUPD�q�FUHVFLXWR�GHO������SHU�XQD�PHGLD�GL����PLQXWL�DO�
JLRUQR�SHU�XWHQWH��VRQR�DQFKH�UDGGRSSLDWH�OH�GLUHWWH�VLD�VX�)DFHERRN�FKH�VX�
,QVWDJUDP� HG� q� VWDWR� ULVFRQWUDWR� XQ� DXPHQWR� GHO� ����GHOOD�PHVVDJJLVWLFD�
LVWDQWDQHD�QHOOH�FKDW�GHO�JUXSSR�0HWD��6SURSRVLWDWR�O¶DXPHQWR�GHOOH�YLGHR�
FKLDPDWH��FUHVFLXWH�GHO��������H�GHOOD�SLDWWDIRUPD�7LN7RN��FKH�QHOOR�VWHVVR�
DUFR�WHPSRUDOH�KD�DYXWR�XQ�LQFUHPHQWR�GHO��������

�
(UD�GDYYHUR�GLIILFLOH��GXUDQWH�LO�lockdown��VWDFFDUVL�GDL�VRFLDO�PHGLD��4XLQGL�D�
YROWH�OH�GLVLQVWDOODYR�SURSULR�OH�$SS��KR�DQFKH�LQL]LDWR�DG�XWLOL]]DUH�OD�IXQ]LRQH�
FKH�EORFFD�LO�WHOHIRQR�GRSR�XQ�FHUWR�WHPSR�GL�XWLOL]]R��1RQ�SXRL�SL��IDUH�FKLD�
PDWH��QRQ�SXRL�IDUH�QXOOD�SHU�LO�WHPSR�FKH�LPSRVWL��%RORJQD��)*����
�

�
��&IU��&RVHQ]D�9�� ��������Facebook in Italia: 31 milioni di utenti. Giovani -40�� >RQOLQH@�

GLVSRQLELOH� LQ�� KWWSV���YLQFRV�LW������������IDFHERRN�LQ�LWDOLD����PLOLRQL�GL�XWHQWL�JLRYDQL�����
����PDJJLR��������
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&RPH�JLj�HYLGHQ]LDWR�QHO�SDUDJUDIR�SUHFHGHQWH��DQFKH�OD�IUXL]LRQH�GL�FRQ�
WHQXWL�PHGLDOL�H�O¶LQWHUD]LRQH�QHL�VRFLDO�QHWZRUN��ULVSHWWR�DL�FRQWHQXWL�VWHVVL�
GHOOH�SLDWWDIRUPH�VWUHDPLQJ��KD�PRVWUDWR�XQ�LQFUHPHQWR�VH�FRQIURQWDWH�FRQ�
O¶XWLOL]]R�GHOOH�SLDWWDIRUPH�GLJLWDOL��FRVu�FRPH�OD�UHJLVWUD]LRQH�GL�QXRYL�XWHQWL�
KD�PRVWUDWR�XQ¶LPSHQQDWD�QHO�SHULRGR�HPHUJHQ]LDOH��1HWIOL[�LQ�SDUWLFRODUH�q�
VWDWD�VHJQDODWR�GDOOH�LQWHUYLVWDWH�FRPH�OD�SLDWWDIRUPD�SL��XWLOL]]DWD�SHU�SDV�
VDUH�LO�WHPSR��GLVWUDUVL�H�VRFLDOL]]DUH�WUD�FRHWDQHL��$QFKH�O¶LVRODPHQWR�IRU]DWR�
KD�SRUWDWR�PROWH�GHOOH�LQWHUYLVWDWH�D�GHGLFDUVL�D�QXRYH�SUDWLFKH�VSRUWLYH��FRPH�
L�SHUFRUVL�GL�DOOHQDPHQWR�GRPHVWLFR�DWWUDYHUVR�YLGHR�FRQGLYLVL�GD�FDQDOL�<RX�
7XEH�R�GDOOH�SLDWWDIRUPH�GHGLFDWH��/H�FRVLGGHWWH�*DIDP��*RRJOH��$PD]RQ��
)DFHERRN��$SSOH�H�0LFURVRIW���OH�SLDWWDIRUPH�GRPLQDQWL�GHO�PHUFDWR�JOREDOH��
VRQR�ULVXOWDWH�HVVHUH�L�gatekeeper�LQGLVSHQVDELOL�SHU�PDQWHQHUH�UHOD]LRQL��UL�
FHYHUH�LQIRUPD]LRQL�H�FRQGLYLGHUH�VWDWL�G¶DQLPR�LQ�XQ�PRPHQWR�GL�GLIILFROWj���

/D�SRVVLELOLWj�GL�FRQWLQXDUH�OH�DWWLYLWj�TXRWLGLDQH��FRPH�OR�VWXGLR�H�OH�OH�
]LRQL� XQLYHUVLWDULH� LQ� GLGDWWLFD� D� GLVWDQ]D� FRQGRWWH� DWWUDYHUVR� SLDWWDIRUPH�
FRPH�0LFURVRIW�7HDPV��*RRJOH�0HHW�H�=RRP��SXU�DYHQGR� LQGXEELDPHQWH�
XQD�VHULH�GL� OLPLWL�VWUXWWXUDOL��q�VWDWD�SDUWLFRODUPHQWH�DSSUH]]DWD�GDO�QRVWUR�
LQVLHPH�GL�ULIHULPHQWR�HPSLULFR��SHUFKp�KD�SHUPHVVR�XQ�DQFRUDJJLR�FRQ�OD�
TXRWLGLDQLWj�H�KD�GDWR�OD�SRVVLELOLWj�GL�VFDQGLUH�FRPXQTXH�LO�WHPSR�GHOOD�JLRU�
QDWD�FRQ�DWWLYLWj�SURJUDPPDWH��YROWH�DO�UDJJLXQJLPHQWR�GL�XQ�RELHWWLYR���

1HOOD�SURVSHWWLYD�LQ�FXL�L�PHGLD�GLJLWDOL�UDSSUHVHQWDQR�LO�QXRYR�YLFLQDWR��
LO�networked individualism�©q�RULHQWDWR�VX�UHWL�SL��VFLROWH�H�IUDPPHQWDWH�FKH�
IRUQLVFRQR�VRFFRUVRª�PHQWUH�©ULFKLHGH�FKH�OH�SHUVRQH�VYLOXSSLQR�QXRYH�VWUD�
WHJLH�H�DELOLWjª��5DLQLH��:HOOPDQ�������SS��������GDO�PRPHQWR�LQ�FXL�©XQR�
GHL�PRWLYL�SULQFLSDOL�SHU�FXL�TXHVWL�WLSL�GL�UHWL�IXQ]LRQDQR�LQ�PRGR�HIILFDFH�q�
FKH�L�VRFLDO�QHWZRUN�VRQR�JUDQGL�H�GLYHUVLILFDWL�JUD]LH�DO�PRGR�LQ�FXL�OH�SHU�
VRQH�XWLOL]]DQR�OD�WHFQRORJLDª��������S�������,�networked individuals�©JRGRQR�
GL�XQ¶DSSDUWHQHQ]D�SDU]LDOH�D�SL��UHWL�H�IDQQR�PHQR�DIILGDPHQWR�VX�TXHOOD�
SHUPDQHQWH�LQ�JUXSSL�VWDELOLWLª��������S�������

,Q�WDO�VHQVR��FL�SUHPH�HYLGHQ]LDUH�FRPH�LO�SURFHVVR�GL�GLIIXVLRQH�H�XWLOL]]R�
GL�device��SLDWWDIRUPH�H�VHUYL]L�GLJLWDOL��JLj�LQ�DWWR�QHO�SHULRGR�SUH�SDQGHPLFR�
PD�DOLPHQWDWR�VWDYROWD�GD�XQD�FRQGL]LRQH�GL�QHFHVVLWj��DEELD�VXELWR�XQ¶DFFH�
OHUD]LRQH�IRU]DWD�FKH��SUREDELOPHQWH��DQFKH�VH�QRQ�LQ�PDQLHUD�FRVu�UDSLGD��VL�
VDUHEEH�FRPXQTXH�PDQLIHVWDWD��SHUWDQWR��FL�SDUH�OHJLWWLPR�LSRWL]]DUH�FKH��QHO�
UDSSRUWR�FRQ�OD�WHFQRORJLD��LO�&RYLG����VLD�VWDWR�XQD�VRUWD�GL�FDWDOL]]DWRUH�GL�
SURFHVVL��$OOR�VWHVVR�WHPSR��KD�DJLWR�FRPH�XQD�OHQWH�GL�LQJUDQGLPHQWR��HQID�
WL]]DQGR�FRPH�DQFKH�LO�GLYDULR�GLJLWDOH�VLD�XQ�IDWWRUH�GHWHUPLQDQWH�QHOO¶DQD�
OLVL� GL� TXHVWL� SURFHVVL�� H� FRPH� OR� VWHVVR� VLD� GL� WULSOLFH� QDWXUD�� VWUXWWXUDOH��
TXDQGR� QRQ� q� ILVLFDPHQWH� SRVVLELOH� VWDELOLUH� XQD� FRQQHVVLRQH�� FXOWXUDOH��
TXDQGR�QRQ�VL�GLVSRQH�GHOOH�FRQRVFHQ]H�H�FDSDFLWj�DGHJXDWH�SHU�XWLOL]]DUH�DO�
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PHJOLR�JOL�VWUXPHQWL�D�GLVSRVL]LRQH��HG�XOWLPR��PD�QRQ�LQ�RUGLQH�GL�LPSRU�
WDQ]D��HFRQRPLFR��TXDQGR�OD�FDUHQ]D�GL�ULVRUVH�HFRQRPLFKH�OLPLWD�OD�SRVVL�
ELOLWj�GL�DFFHVVR�D�GLVSRVLWLYL��FRQQHVVLRQL�H�VHUYL]L�SHUIRUPDQWL��YDQ�'LMFN�
��������

5LVSHWWR�DOOH�VSHFLILFLWj�GHJOL�XWLOL]]L�GHL�VRFLDO�PHGLD�H�GHOOH�SLDWWDIRUPH�
QHO�SHULRGR�GHO�SULPR�lockdown��ULVXOWD�HYLGHQWH�FRPH�OH�LQWHUYLVWDWH�DEELDQR�
PHVVR�LQ�DWWR�OH�VHJXHQWL�SUDWLFKH�GL�XWLOL]]R��XWLOL]]R�SHU�SURFXUD��XWLOL]]R�
FRQGLYLVR�HG�XWLOL]]R�FROOHWWLYR��5LSUHQGHQGR�YDQ�'LMN���������FRQ�LO�WHUPLQH�
XWLOL]]R�SHU�SURFXUD�VL�LQWHQGH�O¶XWLOL]]R�GL�VWUXPHQWL�GLJLWDOL�FRPH�DXVLOLR�SHU�
IDPLOLDUL� R� FRQRVFHQWL� QRQ� DXWRVXIILFLHQWL� QHOO¶XVR� GHL� device�� DLXWDQGROL�
TXLQGL�D�OLPLWDUH�LO�GLYDULR�GLJLWDOH�±�RYYHUR�OD�GLYLVLRQH�FKH�VL�PDQLIHVWD�WUD�
FRORUR�FKH�XWLOL]]DQR�H�KDQQR�DFFHVVR�D�VWUXPHQWL�GLJLWDOL�H�FRORUR�FKH�QH�
UHVWDQR�HVFOXVL�LQ�PDQLHUD�SDU]LDOH�R�WRWDOH�±�H�D�PDQWHQHUH�FRQWDWWL�H�UHOD�
]LRQL�DWWLYH�WUDPLWH�OH�YDULH�SLDWWDIRUPH��/¶XWLOL]]R�FRQGLYLVR�LQYHFH�DSSDUH�
FRPH�XQD�WDWWLFD�YROWD�D�PDVVLPL]]DUH�OH�RSSRUWXQLWj�RIIHUWH�GDOOH�SLDWWDIRUPH�
H��LQ�OLQHD�JHQHUDOH��ULJXDUGD�OD�FRQGLYLVLRQH�LQIRUPDOH�GHJOL�DFFRXQW�GHL�VHU�
YL]L�GL�VWUHDPLQJ��LQ�PRGR�WDOH�GD�SRWHU�ULGXUUH�OH�VSHVH�JUD]LH�DOOD�SRVVLELOLWj�
GL�FRQGLYLGHUH�O¶DFFRXQW�FRQ�IDPLJOLDUL�HG�DPLFL�H��FRQWHPSRUDQHDPHQWH��SR�
WHU�XVXIUXLUH�GL�DFFHVVL�D�PROWHSOLFL�SLDWWDIRUPH�H�VHUYL]L�GLJLWDOL��3HU� UDJ�
JLXQJHUH�WDOH�RELHWWLYR�JOL�XWHQWL�XVDQR�VRVWDQ]LDOPHQWH�GXH�DSSURFFL�GLVWLQWL��
XQR�TXHOOR�GHOOD�FRQGLYLVLRQH�LQIRUPDOH�WUD�DPLFL��O¶DOWUR��SL��LVWLWX]LRQDOL]�
]DWR��FKH�SDVVD�DWWUDYHUVR�OD�IUXL]LRQH�GHO�VHUYL]LR�GL�FRQGLYLVLRQH�FRQ�SLDW�
WDIRUPH�GHGLFDWH��FRPH�DG�HVHPSLR�WRJHWKHUSULFH�FRP����

5LVSHWWR�DOOH�SUDWLFKH�GL�FRQGLYLVLRQH�H�TXHOOH�FROODERUDWLYH�LQ�DPELWR�GL�
JLWDOH��SDUWLFRODUPHQWH�LQWHUHVVDQWH�SHU�OD�QRVWUD�LQGDJLQH�q�O¶XWLOL]]R�FROOHW�
WLYR��RYYHUR�O¶XWLOL]]R�GHOOD�FRQGLYLVLRQH�DOO¶LQWHUQR�GHOOH�YDULH�SLDWWDIRUPH�
GLJLWDOL��FRPH�SHU�HVHPSLR�OH�YLGHRFKLDPDWH�YLD�:KDWV$SS��OD�SDUWHFLSD]LRQH�
D�XQD�OH]LRQH�GL�ILWQHVV�RQOLQH�LQ�PRGDOLWj�FRQGLYLVD��R�OD�IUXL]LRQH�GL�ILOP�H�
VHULH�WY�WUDPLWH�O¶HVWHQVLRQH�GL�*RRJOH�&KURPH�H�1HWIOL[�3DUW\���

�
1RQ�SRWHQGR�YHGHUH�JOL�DPLFL��JOL�XQLFL�PRGL�HUDQR�JXDUGDUH�VHULH�WY�R�FKDWWDUH�
VX�:KDWV$SS�>���@�5LFRUGR�FKH�LQ�TXHO�SHULRGR�1HWIOL[�3DUW\�HUD�GLYHQWDWD�XQD�
DSS�PROWR�SRSRODUH�SHUFKp�SHUPHWWHYD�GL�JXDUGDUH�³LQ�FRPSDJQLD´��DQFKH�VH�IL�
VLFDPHQWH�QRQ�QHOOR�VWHVVR�OXRJR��ILOP�H�VHULH�WY�GDQGR�XQ�SR¶�O¶LGHD�GHOOR�VWDUH�
LQVLHPH��%RORJQD��)*����
�
*XDUGDUH�OH�VHULH�WY�FRQGLYLGHQGR�OR�VFKHUPR�FRQ�XQ�DPLFR�R�XQ¶DPLFD�LQ�UHPRWR�
H�SDUWHFLSDUH�D�VHVVLRQL�GL�KRPH�ILWQHVV�LQ�FRQWHPSRUDQHD�UHQGHYD�WXWWR�SL��SLD�
FHYROH�HG�HPRWLYDPHQWH�SL��FRLQYROJHQWH��DQFKH�SHU�OH�DWWLYLWj�FKH�LQ�FRQGL]LRQL�
QRUPDOL�DYUHVWL�VYROWR�LQ�PDQLHUD�DXWRQRPD�>���@�7XWWR�VRPPDWR��RJJL��LQ�XQD�VL�
WXD]LRQH�SRVW�HPHUJHQ]LDOH��FUHGR�FKH�LQYHFH�FKH�WRUQDUH�LQ�SDOHVWUD�FRQWLQXHUz�
D�XWLOL]]DUH�TXHVWD�PRGDOLWj�SHUFKp�LQ�UHDOWj�q�VWDWR�SDUWLFRODUPHQWH�VWLPRODQWH�H�

Copyright © 2022 Roberta Paltrinieri, Paola Parmiggiani. ISBN 9788835144694



84 

LQ�SL���LQ�TXHVWR�PRGR��LR�FRPH�FUHGR�PROWH�UDJD]]H��SRVVR�HYLWDUH�GL�VHQWLUPL�
JLXGLFDWD�H�RVVHUYDWD�FRPH�VSHVVR�DFFDGH�LQ�XQ�DPELHQWH�FRPH�OD�SDOHVWUD��%R�
ORJQD��)*����
�
3HU�ULDVVXPHUH��FLz�FKH�D�QRVWUR�DYYLVR�HPHUJH�GL�LQWHUHVVDQWH�GD�TXDQWR�

RVVHUYDWR�q�FRPH�OD�WHFQRORJLD�GLJLWDOH�VL�FRQIHUPL�HVVHUH�XQR�VWUXPHQWR�DEL�
OLWDQWH��PD�DOOR�VWHVVR� WHPSR�FDSDFH�GL�JHQHUDUH�IRUPH�GL�HVFOXVLRQH�IRUVH�
DQFKH�SL��IRUWL�GL�TXHOOH�FKH�SRVVRQR�HVSHULUVL�LQ�FRQWHVWL�SXUDPHQWH�ILVLFL��
'DOO¶DOWUR�ODWR��O¶XWLOL]]R�GL�device��DSS�H�SLDWWDIRUPH�JHQHUD�PRGDOLWj�GL�XWL�
OL]]R�FKH�VRQR�LQWHJUDWH�H�LQFRUSRUDWH�QHOOH�SRVVLELOLWj�RIIHUWH�GDO�gatekeeper��
FRPH�QHO�FDVR�GHOOD�IUXL]LRQH�GL�FRQWHQXWL�ILOWUDWL�GD�paywall��VHUYL]L�GL�VRW�
WRVFUL]LRQH�D�SDJDPHQWR���PD�ODVFLD�DJOL�XWHQWL�DQFKH�OD�SRVVLELOLWj�GL�XWLOL]]L�
FUHDWLYL�H�SDU]LDOPHQWH�GHYLDQWL�ULVSHWWR�D�FRPH�L�IRUQLWRUL�GL�VHUYL]L�H�FRQWH�
QXWL�KDQQR�SHQVDWR�OD�IUXL]LRQH�GHL�ORUR�SURGRWWL���

��
�

����&RQVXPL�VRVWHQLELOL�H�VKDULQJ�HFRQRP\�
�
/¶LQGDJLQH� ����� VXOOD� VRVWHQLELOLWj� H� OH� SUHRFFXSD]LRQL� DPELHQWDOL�

#WhoCaresWhoDoes�ULOHYD�FKH�VRQR�LQ�FUHVFLWD�L�FRQVXPDWRUL�FKH�FDPELDQR�
L�SURSUL�FRPSRUWDPHQWL�H�OH�SURSULH�DELWXGLQL�G¶DFTXLVWR�SHUFKp�VHPSUH�SL��
VHQVLELOL�DL�WHPL�DPELHQWDOL���,Q�SDUWLFRODUH��LQ�,WDOLD��LO�����GHJOL�LQWHUYLVWDWL�
GLFKLDUD�GL�HYLWDUH�L�SURGRWWL�FRQ�LPEDOODJJL�LQ�SODVWLFD��LO�����KD�VPHVVR�GL�
FRPSUDUH�DOFXQL�SURGRWWL�D�FDXVD�GHO�ORUR�LPSDWWR�QHJDWLYR�VXOO¶DPELHQWH�H�
EHQ� LO� ����SUHIHULVFH� FRPSUDUH�SURGRWWL� GL� D]LHQGH� FKH�GLPRVWUDQR� DWWHQ�
]LRQH�DOO¶DPELHQWH��4XHVWR�WUHQG�WURYD�FRQIHUPD�DQFKH�QHL�GDWL�UDFFROWL�GD�
(VVLW\��VHFRQGR�FXL�LO�����GHJOL�LWDOLDQL�FRQGXFH�XQR�VWLOH�GL�YLWD�SL��VRVWH�
QLELOH�GDOO¶LQL]LR�GHOOD�SDQGHPLD��LO�����VDUHEEH�GLVSRVWR�D�VSHQGHUH�GL�SL��
SHU�SURGRWWL�JUHHQ�H�EHQ�LO�����ULWLHQH�FKH�L�FRPSRUWDPHQWL�SL��ULVSHWWRVL�SHU�
O
DPELHQWH�SRVVDQR�UDOOHQWDUH�LO�ULVFDOGDPHQWR�JOREDOH��,Q�HIIHWWL��DQFKH�SHU�
OH�SDUWHFLSDQWL�DO�IRFXV��VHQ]D�XQD�QHWWD�GLIIHUHQ]LD]LRQH�WUD�OH�GLYHUVH�XQLWj�
GL�DQDOLVL��DYHUH�XQR�VWLOH�VRVWHQLELOH�q�LPPHGLDWDPHQWH�ULIHULELOH�D�SUDWLFKH�
FKH� LPSOLFDQR�DWWHQ]LRQH�DOO¶DPELHQWH�� ULGX]LRQH�GHOO¶XVR�GHOO¶DXWRPRELOH��
HOLPLQD]LRQH�GHOOD�SODVWLFD�±�FRQ�SDUWLFRODUH�DWWHQ]LRQH�DOOH�VWRYLJOLH�H�DOOH�
ERWWLJOLH�±�PD�DQFKH�UDFFROWD�GLIIHUHQ]LDWD��D�TXHVWH�WHPDWLFKH�VL�DJJLXQJRQR�

�
��*I.���������Who cares? Who does? Sustainability concern and action��>RQOLQH@�DYDLODEOH�

LQ��ZZZ�JIN�FRP�LW�SURGRWWL�JIN�VXVWDLQDELOLW\�FRQFHUQ�DQG�DFWLRQ�����PDJJLR��������
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ULFLFOR�H�ULXVR�SHU�OLPLWDUH�OR�VSUHFR�QHO�FDPSR�GHO�IDVKLRQ�H�SUDWLFKH�DOLPHQ�
WDUL�FKH�YDQQR�GDOO¶HVVHUH�YHJDQL�H�YHJHWDULDQL�DOOD�VFHOWD�GHL�SLFFROL�SURGXW�
WRUL�D�NP������

1RQRVWDQWH�TXDOFKH�GHULYD�SHVVLPLVWLFD��LQ�FXL�OR�VIRU]R�GHO�VLQJROR�YLHQH�
SHUFHSLWR�FRPH�YDQR��OD�VHQVD]LRQH�GLIIXVD�q�FKH�FKLXQTXH�VL�GHEED�LPSH�
JQDUH�SHUFKp�WXWWH�OH�D]LRQL��DQFKH�OH�SL��SLFFROH��KDQQR�XQ�VLJQLILFDWR��

�
$QFKH�OD�PLD�D]LRQH�FRQWD�DQFKH�VH�VRQR�VROR�LR��VH�QRQ�LQL]LD�QHVVXQR�QRQ�VL�YD�
DYDQWL��6LDPR�DQLPDOL�VRFLDOL�H�TXLQGL�FL�ILGLDPR�GHOOD�FRQGLYLVLRQH�H�GHL�SDUHUL�
�0LODQR��)*����
�
(PHUJH�DQFKH�LO�WHPD�GHOO¶HGXFD]LRQH�DOOD�VRVWHQLELOLWj��VLD�D�OLYHOOR�SHU�

VRQDOH�±�LQFRUDJJLDUH�L�IDPLOLDUL�H�JOL�DPLFL�DG�DVVXPHUH�SUDWLFKH�VRVWHQLELOL�
FRPH�OD�ULGX]LRQH�GHOOD�SODVWLFD��O¶XVR�GHOOH�ERUUDFFH�SHU�O¶DFTXD��R�IDUH�OD�
UDFFROWD�GLIIHUHQ]LDWD��WXWWH�SUDWLFKH�FKH�SHU�OH�JLRYDQL�LQWHUYLVWDWH�UDSSUHVHQ�
WDQR�OD�QRUPDOLWj�±�VLD�D�OLYHOOR�LVWLWX]LRQDOH��HGXFDQGR�L�EDPELQL�JLj�GXUDQWH�
L� SULPL� DQQL� GL� VFRODUL]]D]LRQH�� ©,QYHFH�� LO� FDPELDPHQWR� GHYH� YHQLUH� GDL�
EDPELQL�TXLQGL�GDOOH�HOHPHQWDULª��0LODQR��)*����

1RQ�PDQFDQR�DOFXQH�ULIOHVVLRQL�VXO�ULWRUQR�HFRQRPLFR�GHOOH�SUDWLFKH�VR�
VWHQLELOL�� VRQR�IUHTXHQWL� L� ULPDQGL�DOO¶XVR�GHOO¶DSS�Vinted��FKH�FRQVHQWH�GL�
YHQGHUH�DEELJOLDPHQWR�H�DFFHVVRUL�XVDWL��R�OD�VFHOWD�GL�RUGLQDUH�O¶DFTXD�QHOOH�
ERWWLJOLH�GL�YHWUR��FKH�VL�ULYHOD�YDQWDJJLRVD�DQFKH�HFRQRPLFDPHQWH��PD�HPHU�
JRQR�DQFKH�FRQVLGHUD]LRQL�VXO�YDORUH�RSSRUWXQLVWLFR�GHOOD�VRVWHQLELOLWj��RY�
YHUR�VXOOD�YRORQWj�GL�SUHVHUYDUH�DO�PHJOLR�LO�FRQWHVWR�LQ�FXL�VL�YLYH�DQFKH�SHU�
VH�VWHVVL��3DOWULQLHUL��6SLOODUH��������

/D�VRVWHQLELOLWj�DPELHQWDOH�DSSDUH�LQWULQVHFDPHQWH�FRQQHVVD�DOOD�PRELOLWj�
VRVWHQLELOH��XWLOL]]DUH�PRQRSDWWLQL�H�ELFLFOHWWH�LQ�PRGDOLWj�FRQGLYLVD�RSSXUH�
O¶DQGDUH�D�SLHGL�R�FRQ�L�PH]]L�SXEEOLFL��1RQRVWDQWH�OD�SDXUD�H�OD�GLIILGHQ]D�
OHJDWH�DOOD�SDQGHPLD��OD�SLDWWDIRUPD�GL�ride-sharing�%OD%OD&DU�YLHQH�FLWDWD�
FRPH�XQD�YDOLGD�DOWHUQDWLYD�DOO¶XWLOL]]R�VLD�GHOO¶DXWRPRELOH�VLD�GHO�WUDVSRUWR�
SXEEOLFR��WUHQL�H�SXOOPDQ����

8Q�DOWUR�DPELWR�LQ�FXL�VL�HVSULPH�XQR�VWLOH�GL�YLWD�VRVWHQLELOH�q�TXHOOR�GHO�
second hand��ULFLFOR�H�ULXVR�DWWUDYHUVR�OD�VHPSUH�FLWDWD�DSS�Vinted�FKH��DS�
SURGDWD�LQ�,WDOLD�QHO�GLFHPEUH�GHO�������UDSSUHVHQWD�XQ�PDUNHWSODFH�FRQVX�
PHU�WR�FRQVXPHU� SHU� YHQGHUH� H� FRPSUDUH� YHVWLWL� H� DFFHVVRUL� GL� VHFRQGD�
PDQR��0D� QRQ�PDQFDQR� L� ULIHULPHQWL� DOOR� swapping� WUD� IDPLOLDUL� H� DPLFL�

�
���&IU��$GQNURQRV���������Sostenibilità, stile di vita più green per 66% italiani da inizio 

pandemia�� >RQOLQH@� WHVWR� GLVSRQLELOH� LQ�� ZZZ�DGQNURQRV�FRP�VRVWHQLELOLWD�VWLOH�GL�YLWD�SLX�
JUHHQ�SHU����LWDOLDQL�GD�LQL]LR�SDQGHPLDB�'FL4Z,/�Y[:2PPFE:7�1"UHIUHVKBFH�����PDJ�
JLR��������
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�+HQQLQJHU�et al.��������&RPH�HYLGHQ]LDQR�DOFXQH�ULFHUFKH��FIU��0LJOLRUDWL�
�������VRQR�SURSULR�L�JLRYDQL�DSSDUWHQHQWL�DOOD�FRRUWH�GHL������HQQL�DG�DF�
TXLVWDUH�SL��GL� IUHTXHQWH�SURGRWWL�GL� VHFRQGD�PDQR�� LQ�DOFXQL�FDVL�� LO� WHPD�
GHOOH� VRVWHQLELOLWj� VL� LQWUHFFLD� FRQ�TXHOOR�GHO�GRQR��H�TXLQGL� O¶DELWXGLQH�GL�
LPPHWWHUH�JOL�DELWL�FKH�QRQ�VL�XVDQR�SL���VH�LQ�EXRQH�FRQGL]LRQL��LQ�FLUFXLWL�
YLUWXRVL�GL�ULFLFOR�H�ULXVR��

�
,R�LQYHFH�QRQ�KR�PDL�EXWWDWR�YHVWLWL��D�PHQR�FKH�QRQ�IRVVHUR�SURSULR�URYLQDWL��
SHUFKp�GD�PH��FLRq�XQ�HQWH�FKH� UDFFRJOLH�RJQL�VHL�PHVL��SDVVD�SURSULR�SRUWD�D�
SRUWD�H�UDFFRJOL�YHVWLWL�GL�VHFRQGD�PDQR�GD�GDUH�SRL�GD�GHYROYHUH�DOOH�SHUVRQH�LQ�
GLIILFROWj��/¶$TXLOD��)*����
�
$GRWWDUH�SUDWLFKH�VRVWHQLELOL�LPSOLFD�DQFKH�IDUH�GHOOH�VFHOWH�FRQVDSHYROL�

GDO�SXQWR�GL�YLVWD�GHOO¶DOLPHQWD]LRQH��LQ�DOFXQL�FDVL�TXHVWR�SRUWD�DOOD�VFHOWD�
GL�XQR�VWLOH�GL�YLWD�YHJHWDULDQR�R�YHJDQR��PD�SHU�OR�SL��FL�VL�ULIHULVFH�D�SUDWL�
FKH�GL�FRQVXPR�FULWLFR��/HRQLQL��6DVVDWHOOL��������

�
,R�H�OD�PLD�IDPLJOLD�DEELDPR�ULGRWWR�FDUQH�H�SHVFH�H�VH�VL�PDQJLD�D�NP�]HUR�IUXWWD�
H�YHUGXUD�GD�IUXWWLYHQGROR��QR�LPEDOODJJLR�SHU�WUH�NLZL��QR�SODVWLFD�FRPH�DO�VXSHU��
$FTXLVWDUH�GDL�SLFFROL�YHQGLWRUL�DLXWL�OD�ORUR�HFRQRPLD�H�ULVSDUPL�SODVWLFD��0L�
ODQR��)*����
�
/¶XOWLPD�SUDWLFD�GL�FRQVXPR�LQGDJDWD�ULJXDUGD�LO�FRQVXPR�FROODERUDWLYR��

6XSHUDWD�O¶LQL]LDOH�GLIILFROWj�QHOO¶LGHQWLILFDUH�LQ�FRVD�FRQVLVWDQR�WDOL�PRGDOLWj�
GL�IUXL]LRQH��OH�LQWHUYLVWDWH��DQFKH�LQ�TXHVWR�FDVR�VHQ]D�XQ¶DSSUH]]DELOH�GLI�
IHUHQ]LD]LRQH�WUD�OH�GLYHUVH�XQLWj�GL�DQDOLVL��FRQIHUPDQR�LO�OHJDPH�FRQ�LO�WHPD�
GHOOD�VRVWHQLELOLWj��SHUFKp�VL�ULWLHQH�FKH�TXHVWH�SUDWLFKH�LPSDWWLQR�VLD�VXOO¶DP�
ELHQWH�±�O¶XWLOL]]R�GHOOD�PRELOLWj�VRVWHQLELOH�HPHUJH�FRPH�SUHYDOHQWH�LQ�TXH�
VWR�VHQVR�H�VL�DWWHVWD�DQFKH�FRPH�OD�SUDWLFD�SL��GLIIXVD�±�VLD�VXOOD�YLWD�GHO�
VLQJROR��3L��FKH�LO�couchsurfing�R�LO�coworking,�OH�SDUWHFLSDQWL�DL�IRFXV�DS�
SDLRQR�LQVHULWH� LQ�FLUFXLWL�GL�DFTXLVWR�VLPLOL�DL�*UXSSL�GL�$FTXLVWR�6ROLGDOL�
�*DV��±�XWLOL� VLD�QHO�VXSSRUWDUH�SLFFROL�SURGXWWRUL� ORFDOL�VLD�QHO� WXWHODUH�JOL�
DQLPDOL��DOOHYDPHQWL�QRQ�LQWHQVLYL��±�FKH�VHFRQGR�2FLV��QHO�������HUDQR�XWL�
OL]]DWL�GDO�������GHOOD�SRSROD]LRQH�LWDOLDQD�����PLOD�SHUVRQH�LQ�SL��ULVSHWWR�
DO����������

�
�
�

�
���2FLV���������In Italia il consumo responsabile è una pratica consolidata��>RQOLQH@�WHVWR�

GLVSRQLELOH�LQ��KWWSV���RVVHUYDWRULRFRHVLRQHVRFLDOH�HX�QHZV�LQ�LWDOLD�LO�FRQVXPR�UHVSRQVDELOH�H�
XQD�SUDWLFD�FRQVROLGDWD������PDJJLR��������
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����©0D�DOORUD��FRVD�DYHWH�FDSLWR�GRSR�LO�&RYLG"ª�
�
,O�SHULRGR�GHO�lockdown�H�OH�HVSHULHQ]H�OHJDWH�DO�&RYLG����UDSSUHVHQWDQR�

XQ�PRPHQWR� WUDXPDWLFR��SHU�PROWL�YHUVL� DQFRUD�GD� ULHODERUDUH� DSSLHQR�� LQ�
SDUWLFRODUH�SHU�OD�FRRUWH�JHQHUD]LRQDOH�SUHVD�D�ULIHULPHQWR�SHU�OD�QRVWUD�LQGD�
JLQH��'XUDQWH�L�IRFXV�JURXS��LQIDWWL��VRQR�VWDWH�PROWH�OH�RVVHUYD]LRQL�LQ�PHULWR�
D�FRPH�TXHVWR�DVSHWWR�GHOOD�SDQGHPLD�DEELD�LQ�TXDOFKH�PRGR�LQGRWWR�D�ULIOHV�
VLRQL�SURIRQGH�H�FULWLFKH��VLD�D�OLYHOOR�LQWURVSHWWLYR�LQGLYLGXDOH�VLD�D�OLYHOOR�
SL��DPSLR�ULVSHWWR�DG�XQD�PHVVD�LQ�GLVFXVVLRQH�GHL�ULWPL�H�GHOOR�VWLOH�GL�YLWD�
SUH�SDQGHPLD���

,O�WHQRUH�GL�PROWH�ULVSRVWH�q�DQGDWR�QHOOD�GLUH]LRQH�GL�XQ�JHQHUDOH�ULSHQ�
VDPHQWR�GHOOR�VWDWXV�TXR�H�QXPHURVH�VRQR�VWDWH�OH�DIIHUPD]LRQL�UHODWLYH�DG�
XQ�DSSUH]]DPHQWR�GL�XQ�DSSURFFLR�DOOD�YLWD�SL��VORZ�H�SL��RULHQWDWR�DOOH�UH�
OD]LRQL�GL�YLFLQDWR��

�
Ê�VWDWR�XQ�PRPHQWR�PROWR�GLIILFLOH��KR�LQL]LDWR�D�SHQVDUH�D�TXDQWR�VLD�IDFLOH�SHU�
GHUH�OH�FRVH�FKH�GLDPR�SHU�VFRQWDWH��OH�FRVH�EDQDOL�GHOOD�TXRWLGLDQLWj�H�FRVu�KR�
FRPLQFLDWR�DG�DSSUH]]DUH�XQ�SR¶�GL�SL��WXWWL�L�PRPHQWL��WXWWH�OH�FRVH�FKH�PL�FDSL�
WDYDQR��LPSDUDQGR�D�YLYHUH�GDYYHUR�LO�SUHVHQWH��SHUFKp�FLz�FKH�GLDPR�SHU�VFRQ�
WDWR�GL�IDWWR�QRQ�OR�q�PDL��/¶$TXLOD��)*����
�
&RPH�VL�HYLQFH�GDO�SDUDJUDIR�UHODWLYR�DOO¶XWLOL]]R�GHOOH�WHFQRORJLH��QRQR�

VWDQWH�OD�FRQQHVVLRQH�FRVWDQWH�HG�LPPHGLDWD�WUDPLWH�GLIIHUHQWL�DSSOLFD]LRQL�
DEELD�SHUPHVVR�LO�PDQWHQLPHQWR�GL�UHOD]LRQL�D�GLVWDQ]D�DWWUDYHUVR�YDUL�XWLOL]]L�
GHOOH�RSSRUWXQLWj�FRQQHWWLYH��VL�SXz�YHULILFDUH�XQR�VFHQDULR�JLj�GHVFULWWR�GD�
7XUNOH���������LQ�FXL�OD�WHFQRORJLD�FRPH�DUFKLWHWWR�GHOOD�QRVWUD�LQWLPLWj�JH�
QHUD�XQ¶LOOXVLRQH�GL�FRPSDJQLD�FKH�SRUWD�FRPXQTXH�D�IRUPH�SURIRQGH�GL�VR�
OLWXGLQH��LQ�DOWUH�SDUROH�IRUPH�GL�VROLWXGLQH�LQVLHPH��PRPHQWL�LQ�FXL�OR�VSD]LR�
ILVLFR�q�FRQGLYLVR�FRQ�DOFXQL�VRJJHWWL��PD�QRQ�q�OR�VWHVVR�SHU�FLz�FKH�FRQFHUQH�
OR�VSD]LR�FRPXQLFD]LRQDOH�R�HPSDWLFR��6HPSUH�VHFRQGR�7XUNOH��OR�VYLOXSSR�
GHOOD�WHFQRORJLD�SURPHWWH�YLFLQDQ]D�H��VHEEHQH�D�YROWH�TXHVWD�SURPHVVD�VLD�
PDQWHQXWD��LQ�JUDQ�SDUWH�GHOOD�QRVWUD�YLWD�PRGHUQD�ULVXOWLDPR�HVVHUH�PHQR�
FRQQHVVL�FRQ�OH�SHUVRQH�H�SL��FRQQHVVL�DOOH�VLPXOD]LRQL�GL�HVVH���

5LWRUQDQGR�DOOH�ULVXOWDQ]H�GHL�IRFXV�JURXS��HPHUJH�FKLDUD�XQD�FULWLFD�QHL�
FRQIURQWL�GHOOD�YLWD�©IDVWª�H�GL�FRPH�VLD�QHFHVVDULR�XQ�ULSHQVDPHQWR�GHL�WHPSL�
H�ULWPL�GL�YLWD�FKH��QHOO¶RWWLFD�GL�XQ¶DFFHOHUD]LRQH�FRVWDQWH�H�XQD�VSLQWD�YHUVR�
O¶HIILFLHQ]D��KDQQR�UHVR�LQVRVWHQLELOH�VLD�D�OLYHOOR�LQGLYLGXDOH�VLD�FROOHWWLYR�
O¶DSSURFFLR�DO�TXRWLGLDQR��/H�UHVWUL]LRQL�DOOD�PRELOLWj�LQ�XQ�SULPR�PRPHQWR�
VRQR�VWDWH�SHUFHSLWH�DQFKH�LQ�SRVLWLYR��LQ�TXDQWR�KDQQR�IRU]DWDPHQWH�ULGRWWR�
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O¶DFFHOHUD]LRQH�GHO�TXRWLGLDQR��IDFHQGR�ULYDOXWDUH�ULWPL�SL��OHQWL�HG�RSSRUWX�
QLWj�FKH�SRVVRQR�HPHUJHUH�GDOO¶DIIURQWDUH�L�SUREOHPL�VHFRQGR�XQD�SURVSHWWLYD�
SL��ULODVVDWD���

�
6LFXUDPHQWH� LO�&RYLG�PL�KD� LQVHJQDWR�D�SUHQGHUOD�FRQ�SL��FDOPD��D�GDUPL�SL��
WHPSR�SHU�IDUH�OH�FRVH�H�SRL�DQFKH�D�GDUH�LPSRUWDQ]D�DL�OHJDPL�SHUVRQDOL��%ROR�
JQD��)*����
�
'L�TXHO�SHULRGR�OD�FRVD�FKH�KR�PDJJLRUPHQWH�DSSUH]]DWR�q�VWDWR�LO�IDWWR�FKH�KR�
ULVFRSHUWR�OD�FDOPD��LO�IDUH�OH�FRVH�FRQ�L�PLHL�WHPSL��IDUH�OH�FRVH�FRQ�L�PLHL�ULWPL��
VHQ]D�ODVFLDUH�FKH�QHVVXQR�PL�PHWWD�QHVVXQD�IUHWWD��DVVROXWDPHQWH�QHVVXQD�SUHV�
VLRQH�GDOO¶HVWHUQR��4XHVWD�q�VWDWD�OD�FRVD�FKH�PL�KD�IDWWR�VWDUH�PHJOLR��KR�FDSLWR�
FKH��LQ�DVVROXWR��GDYYHUR�QRQ�F¶q�PDL�IUHWWD�GL�IDUH�QLHQWH��%RORJQD��)*����
�
/¶HORJLR�GHOOD�OHQWH]]D�H�GHL�ULWPL�GL�YLWD�SL��VRVWHQLELOL�YD�VSHVVR�GL�SDUL�

SDVVR�FRQ�XQD�PDJJLRUH�DWWHQ]LRQH�DOOH�TXHVWLRQL�DPELHQWDOL�H�DO� WHPD�GHL�
FRQVXPL�VRVWHQLELOL��FKH�UDSSUHVHQWDQR�LQGXEELDPHQWH�XQ�FRUROODULR�GL�TXH�
VWD�SHUFH]LRQH�GHOOD�VRFLHWj�IXWXUD��/H�QRVWUH�LQWHUYLVWDWH�KDQQR�PRVWUDWR��QHO�
FRPSOHVVR��XQD�VLJQLILFDWLYD�DWWHQ]LRQH�DOOH�TXHVWLRQL�FRQQHVVH�FRQ�O¶HFRQR�
PLD�GHOOD�FRQGLYLVLRQH��LO�FRQVXPR�FULWLFR�H�IRUPH�DOWHUQDWLYH�GL�SDUWHFLSD�
]LRQH�FLYLFD��,O�WHPD�GHOOD�ULGX]LRQH�GHOO¶LPSDWWR�DPELHQWDOH�H�OD�TXHVWLRQH�
HFRORJLFD�QHO�VXR�LQVLHPH�VRQR�SHUFHSLWL� IRUWHPHQWH�FRPH�OD�PLQDFFLD�GHO�
SURVVLPR�IXWXUR��VH�QRQ�DGGLULWWXUD�GHO�SUHVHQWH��,Q�WDO�VHQVR��JUDQ�SDUWH�GHOOH�
QRVWUH�LQWHUYLVWDWH�GLFKLDUD�GL�LQWUDSUHQGHUH�SUDWLFKH�GL�FRQVXPR�FULWLFR��VHE�
EHQH�q�HYLGHQWH�FRPH�HVLVWDQR��DO�PRPHQWR��GXH�WLSRORJLH�GL�XWHQWL�DOO¶LQWHUQR�
GL�TXHVWD�FDWHJRULD��FRORUR�FKH�OR�HUDQR�JLj�QHO�SUH�SDQGHPLD��H�FRORUR�FKH��
D� VHJXLWR�GHJOL�HIIHWWL� WUDXPDWLFL�GHOOD�VWHVVD��KDQQR�VFRSHUWR�H�YDOXWDWR� OD�
QHFHVVLWj�GL�PXRYHUVL�LQ�TXHVWD�GLUH]LRQH���

8OWLPR��PD�QRQ�LQ�RUGLQH�GL�LPSRUWDQ]D��LO�WHPD�GHOO¶DWWHQ]LRQH�H�GHO�UDS�
SRUWR�FRQ�O¶DOWUR�DSSDUH�FRPH�XQD�FRQVHJXHQ]D�SRVW�&RYLG����R�PHJOLR�VL�
FXUDPHQWH�SRVW�lockdown��QRQ�VHPSUH�YROWD�QHOOD�GLUH]LRQH�SRVLWLYD�GL�XQD�
DSHUWXUD��PD�DQFKH�FRPH�XQD�IRUPD�GL�GLIILGHQ]D�HG�LQ�XQ�TXDOFKH�PRGR�GL�
LVRODPHQWR�YRORQWDULR�VHOHWWLYR���

�
0L�VRQR�UHVD�FRQWR�GHOOD�IRU]D�FKH�KR�RUD��GRSR�WXWWR�TXHOOR�FKH�q�VXFFHVVR��'RSR�
TXDVL�GXH�DQQL��PL�UHQGR�FRQWR�GHOOD�PLD�FDSDFLWj�GL�GHILQLUH�L�PLHL�FRQILQL�QHO�
UDSSRUWDUPL�FRQ�O¶DOWUR��&LRq�TXDQWR�VRSSRUWR�GHOO¶DOWUR�H�TXDQWR�DXWRUL]]R�O¶DOWUR�
D�YHQLUH�FRQWUR�L�PLHL�LQWHUHVVL��/¶$TXLOD��)*����
�
1HO�FRPSOHVVR��OD�SDQGHPLD�DSSDUH�FRPH�XQD�OHQWH�GL�LQJUDQGLPHQWR�FKH�

KD�FRQWULEXLWR�DG�DFFHQWXDUH� O¶DWWHQ]LRQH�YHUVR�IHQRPHQL�H�SURFHVVL�JLj� LQ�
HVVHUH��PD�FKH��VHFRQGR�O¶LGHD�GHOOD�GLVWUX]LRQH�FUHDWULFH�JLj� WHRUL]]DWD�GD�
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-RVHSK�6FKXPSHWHU���������YDQQR�QHOOD�GLUH]LRQH�GL�XQD�SURJUHVVLYD�WUDVIRU�
PD]LRQH�GL�VWLOL�GL�YLWD�H�GL�QXRYH�IRUPH�GL�FRQVXPR�FKH�SUHQGRQR�LO�SRVWR�
GL�TXHOOH�HVLVWHQWL�HOLPLQDQGROH��5LW]HU��'HJOL�(VSRVWL��������

�
�

%LEOLRJUDILD�GL�ULIHULPHQWR�
�

$EUDPV�.�0���*DLVHU� 7�-�� �������� ³2QOLQH� IRFXV� JURXSV´�� LQ� )LHOGLQJ�1�*��� /HH�
5�0���%ODQN�*���HGV���The Sage Handbook of Online Research Methods��6DJH��
/RQGRQ��SS�����������

$UROGL�3����������³$GGRPHVWLFDUH�L�PHGLD�QHOOD�YLWD�TXRWLGLDQD��GDO�FRQVXPR�DOOH�
SUDWLFKH´��LQ�3DVTXDOL�)���6FLIR�%���9LWWDGLQL�1���D�FXUD�GL���Crossmedia cultures��
9LWD�H�3HQVLHUR��0LODQR��SS���������

%DUWROHWWL�5�� �������� ³,O� FRQVXPR�FRPH� OXRJR�GHOOD� FRPXQLFD]LRQH�H�GHO� VRFLDOH��
GDOOH�GLIIHUHQ]H�DOO¶LQGLIIHUHQ]D´��LQ�'L�1DOOR�(���3DOWULQLHUL�5���D�FXUD�GL���Cum 
sumo. Prospettive di analisi del consumo nella società globale��)UDQFR$QJHOL��
0LODQR��SS������������

%HFN�8���*LGGHQV�$���/DVK�6����������Modernizzazione riflessiva��$VWHULRV�(GLWRUH��
7ULHVWH��

%RQDWWL�&����������³,�IRFXV�JURXS�RQ�OLQH´��LQ�'L�)UDLD�*���D�FXUD�GL���E-research. 
Internet per la ricerca sociale e di mercato��/DWHU]D��5RPD�%DUL��SS�����������

&DUGDQR�0����������La ricerca qualitativa��LO�0XOLQR��%RORJQD��
&DUUDGRUH�0�� �������� ³$ELWXGLQL� GL� YLDJJLR�� DWWLYLWj� FXOWXUDOL� H� XVR� GHL� VRFLDO� LQ�

WHPSR�GL�SDQGHPLD�GL�&29,'���´��LQ�7URQFD�/���6HFRQGXOIR�'���D�FXUD�GL���Terzo 
rapporto dell’osservatorio sui consumi delle famiglie. Consumi e consumatori al 
tempo del Covid-19��)UDQFR$QJHOL��0LODQR��SS�����������

&HQVLV���������I media dopo la pandemia. 17° Rapporto sulla comunicazione��)UDQ�
FR$QJHOL��0LODQR��

&OHPHQWH�6XiUH]� 9�-��� 1DYDUUR�-LPpQH]� (��� 0RUHQR�/XQD� /��� 6DDYHGUD�6HUUDQR�
0�&���-LPHQH]�0���6LPyQ�-�$���7RUQHUR�$JXLOHUD�-�)����������The Impact of the 
COVID-19 Pandemic on Social, Health, and Economy��LQ�©6XVWDLQDELOLW\ª������
������SS���������

&RUEHWWD�3����������Metodologia e tecniche della ricerca sociale��LO�0XOLQR��%ROR�
JQD��

'HJOL�(VSRVWL�3���0RUWDUD�$���5REHUWL�*����������Sharing and Sustainable Consump-
tion in the Era of COVID-19��LQ�©6XVWDLQDELOLW\ª���������������SS��������

*LGGHQV�$����������The Consequences of Modernity��3ROLW\�3UHVV��&DPEULGJH��WUDG��
LW���Le conseguenze della modernità��LO�0XOLQR��%RORJQD���������

*UDVVR�$����������Storia critica della televisione italiana��,O�6DJJLDWRUH��0LODQR��
+HQQLQJHU�&�(���%�UNOLQ�1���1LLQLPlNL��.����������The clothes swapping phenome-

non–when consumers become suppliers��LQ�©-RXUQDO�RI�)DVKLRQ�0DUNHWLQJ�DQG�
0DQDJHPHQWª���������SS�����������

+REEV�-�(����������Food supply chains during the COVIDఆ19 pandemic��LQ�©&DQD�
GLDQ�-RXUQDO�RI�$JULFXOWXUDO�(FRQRPLFV�5HYXH�&DQDGLHQQH�G¶$JURHFRQRPLHª��
�������SS�����������
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.LUN�&�3���5LINLQ�/����������I’ll Trade You Diamonds for Toilet Paper: Consumer 
Reacting, Coping and Adapting Behaviors in the COVID-19 Pandemic��LQ�©-RXU�
QDO�RI�%XVLQHVV�5HVHDUFKª�������SS����������

/HRQLQL�/���6DVVDWHOOL�5���D�FXUD�GL����������Il consumo critico��/DWHU]D��5RPD�%DUL��
0DULQHOOL�$���$QGz�5����������From linearity to circulation. How tv flow is changing 

in networked media space��LQ�©7HFQRVFLHQ]D��,WDOLDQ�-RXUQDO�RI�6FLHQFH�	�7HFK�
QRORJ\�6WXGLHVª��������SS�����������

0DWKXU�$���0RVFKLV�*�3���/HH�(����������Life events and brand preference changes��
LQ�©-RXUQDO�RI�&RQVXPHU�%HKDYLRXUª��������SS�����������

0LJOLRUDWL� /�� �������� ³/D� 6HFRQG� +DQG� (FRQRP\� DO� WHPSR� GHOOD� SDQGHPLD´�� LQ�
7URQFD�/���6HFRQGXOIR�'���D�FXUD�GL���Terzo rapporto dell'osservatorio sui con-
sumi delle famiglie. Consumi e consumatori al tempo del Covid-19��)UDQFR$Q�
JHOL��0LODQR��SS�����������

0LQDKDQ�6���+XGGOHVWRQ�3����������Shopping with my mother: reminiscences of adult 
daughters��LQ�©,QWHUQDWLRQDO�-RXUQDO�RI�&RQVXPHU�6WXGLHVª������SS�����������

0LVKUD�17�3���6DFKL�'DV�6���<DGDY�6���.KDQ�:���$I]DO�0���$ODULIL�$���.HQDZ\�(���
$QVDUL�0���+DVQDLQ�0G�6���1D\DN�$�.����������Global impacts of pre- and post-
COVID-19 pandemic: Focus on socio-economic consequences��LQ�©6HQVRUV�,Q�
WHUQDWLRQDOª�������������SS�������

3DFNHU�0XWL� %�� ��������Conducting a focus group�� LQ� ©7KH�4XDOLWDWLYH�5HSRUWª��
�������SS�������������

3DOWULQLHUL�5���6SLOODUH�6����������L’Italia del biologico��(GL]LRQL�$PELHQWH��0LODQR��
3DUPLJJLDQL�3����������³/D�WHFQLFD�GHO�IRFXV�JURXS´��LQ�&LQRWWL�5���&LSROOD�&���D�FXUD�

GL���La qualità condivisa fra servizi sanitari e cittadini. Metodi e strumenti��)UDQ�
FR$QJHOL��0LODQR��SS�����������

3HUNLQV�.�0���9HOD]TXH]�/���0XQJXLD�1����������Reflections on sustainable con-
sumption in the context of COVID-19��LQ�©)URQWLHUV�LQ�6XVWDLQDELOLW\ª�����S������

5HLQLH�/���:HOOPDQ�%����������Networked: The New Social Operating System��7KH�
0,7�3UHVV��&DPEULGJH��0DVVDFKXVHWWV��

5LW]HU�*���'HJOL�(VSRVWL�3����������The increasing centrality of prosumption in the 
digital capitalist economy��LQ�©gVWHUUHLFKLVFKH�=HLWVFKULIW�I�U�6R]LRORJLHª���������
SS�����������

6FDJOLRQL�0����������La tv dopo la tv��9LWD�H�3HQVLHUR��0LODQR��
6FKXPSHWHU�-�$����������Capitalism, Socialism, and Democracy��8QLYHUVLW\�RI�,OOL�

QRLV�DW�8UEDQD�&KDPSDLJQ¶V�$FDGHP\�IRU�(QWUHSUHQHXULDO�/HDGHUVKLS�+LVWRULFDO�
5HVHDUFK�5HIHUHQFH�LQ�(QWUHSUHQHXUVKLS��,OOLQRLV��

6KHWK�-�� ��������Impact of Covid-19 on Consumer Behavior: Will the Old Habits 
Return or Die?��LQ�©-RXUQDO�RI�%XVLQHVV�5HVHDUFKª�������SS�����������

6WDJL�/����������Pane, cene e pandemia��LQ�©6RFLRORJLD�GHOOD�FRPXQLFD]LRQHª������
SS���������

7XQFHU�)�)����������The spread of fear in the globalizing world: The case of COVIDఆ
19��LQ�©-RXUQDO�RI�3XEOLF�$IIDLUVª���������H������SS�������

7XUNOH�6����������Alone Together: Why We Expect More from Technology and Less 
from Each Other��%DVLF�%RRNV��1HZ�<RUN��

YDQ�'LMN�-����������The digital divide��3ROLW\�3UHVV��&DPEULGJH��
=LQROD�$����������L’impatto del Covid-19 sugli atteggiamenti e i comportamenti di 

consumo��LQ�©0LFUR�	�0DFUR�0DUNHWLQJª�����SS�����������
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=ZDQND�5�-���%XII�&����������COVID-19 Generation: A Conceptual Framework of 
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Come cambiano le pratiche e i significati del consumo di una comunità di 
fronte a un evento così eccezionale come una pandemia globale? La fase di 
emergenza ha modificato non solo gli equilibri tra dimensione materiale e 
digitale nei nostri consumi, ma anche il nostro rapporto con la domesticità 
e le relazioni di prossimità. Alcuni di questi cambiamenti potrebbero 
costituire la base di innovazioni di lunga durata, altri, invece, sono già 
venuti meno o sono destinati a scomparire.
Il volume raccoglie riflessioni e analisi, fondate su dati di ricerca sia 
qualitativa che quantitativa, relativamente al modo in cui si è fatto fronte 
all’emergenza sanitaria, culturale e sociale del Covid-19 attraverso il 
consumo e le sue pratiche ordinarie e quotidiane – fare la spesa, cucinare e 
mangiare, le pratiche della moda, del consumo culturale e del tempo libero 
– nonché su come sono mutate le narrazioni pubblicitarie nelle diverse fasi 
della pandemia per sincronizzarsi con i vissuti dei consumatori italiani. 
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ricordano i consumi, gli immaginari e le pratiche delle nature urbane, la 
trasformazione delle pratiche civiche partecipative.

Roberta Paltrinieri è ordinaria di Sociologia dei processi culturali 
e comunicativi presso l’Università di Bologna, dove è responsabile 
scientifica del DAMSLab. I suoi principali interessi di studio e ricerca 
ruotano attorno alla relazione tra cultura, consumo, forme della 
partecipazione e innovazione sociale.

Paola Parmiggiani è ordinaria di Sociologia dei processi culturali 
e comunicativi presso l’Università di Bologna. Studia la dimensione 
simbolica e comunicativa delle pratiche di consumo, il rapporto media 
e migrazioni, performing art e cittadinanza attiva, sostenibilità e 
comunicazione sociale.
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