Appendix B. Sample of the survey questionnaire.

Part 1: Current travel behaviour
In the first part of this survey, the Air Mobility Initiative is researching the current and established travel behaviour of individuals with a focus on landside trips to and from the airport of Munich. Please answer the following questions as truthfully as possible.
1. Where approximately does your trip to or from the airport usually start or end?

	[bookmark: Check1]|_|Munich
	|_|Landshut
	|_|Passau

	[bookmark: Check2]|_|Augsburg
	|_|Manching
	|_|Rosenheim

	[bookmark: Check3]|_|Garmisch-Partenkirchen
	|_|Memmingen
	|_|Salzburg

	[bookmark: Check4]|_|Ingolstadt
	|_|Mühldorf
	|_|Straubing

	|_|Innsbruck
	|_|Nuremberg
	|_|Other [insert text]

	|_|Kempten
	|_|Oberpfaffenhofen
	



2. Do you have a driver's license that is valid in the European Union?

|_|Yes
|_|No

3. [If driver’s license = Yes] Which mode of transport do you use most often for your trips to and from the airport?

|_|Car as driver
|_|Car as passenger
|_|Car-sharing (e.g. ShareNow, SIXT Share, Miles)
|_|Public transport (e.g. S-Bahn, Bus, Regional train)
|_|Ride-hailing (e.g. Taxi, Uber, FreeNow)
|_|Other [insert text]

4. [If driver’s license = No] Which mode of transport do you use most often for your trips to and from the airport?

|_|Car as passenger
|_|Public transport (e.g. S-Bahn, Bus, Regional train)
|_|Ride-hailing (e.g. Taxi, Uber, FreeNow)
|_|Other [insert text]

5. Do you have access to a private car?

|_|Yes, I own a car or I have leased a car
|_|Yes, but I do not own a car (e.g. I have a company car or access to a shared family car)
|_|No

6. Do you have a public transport subscription (like a weekly/monthly/yearly ticket or student's ticket)?

|_|Yes
|_|No

7. Does your public transport subscription allow you to travel to the nearest airport at no extra cost?

|_|Yes, at no extra cost
|_|No, I have to pay on top
|_|No, but my employer covers the extra cost

8. How often do you travel to and from the airport? Please select the approximate number of round trips (e.g. one outward and return trip counts as 1):

|_|Never
|_|Less than 2 times per year
|_|2 times per year
|_|4 times per year
|_|6 times per year
|_|1 time per month
|_|2 times per month
|_|Once per week or more often

9. For which reason do you usually travel by airplane?

|_|Tourism
|_|Visiting family or friends
|_|Business trip
|_|Medical travel
|_|Other [insert text]

Part 2 – Section 1: What is Urban Air Mobility?
The "AirShuttle" is a new transportation concept in the Urban Air Mobility (UAM) ecosystem. It will be introduced to improve the connection and reduce the travel time between the airport of Munich and the main points of interest in Upper Bavaria and nearby cities in Austria. The service is expected to start in less than 5 years, and it will be carried out by electric Vertical Take-Off and Landing (eVTOL) vehicles like the one pictured below.
[Picture omitted due to copyright]
The main features of the eVTOL vehicles are given in the following table:
	Capacity
	Up to 4 seats

	Control
	With pilot or remotely piloted

	Power
	Electric

	Cruise speed
	120 km/h

	Range
	max. 80 km



The UAM will enable zero-emission flight operations, promoting an environmentally sustainable transportation mode, and will ensure the same safety level as traditional aviation. 
The eVTOL vehicles will be available at specially designed stations for take-off and landing, called vertiports, close to major points of interest and transportation hubs. At vertiports, security controls and boarding procedures will be conducted (at least 15 minutes in duration). During the flight, passengers can use their smartphones or laptops.
Question: After reading the information above, how likely is it that you use UAM for your trips to and from the airport?
|_|Very likely
|_|Likely
|_|Neutral
|_|Unlikely
|_|Very unlikely

Part 2 – Section 2: Transportation mode choices
In this part of the survey, you are presented with 6 questions. To answer, please take into account the description of each question and the following attributes:
· In-vehicle time (minutes) is the total net time spent in the vehicle without considering any other time spent outside the vehicle.
· Waiting time (minutes) includes the time used to reach a transportation mode, waiting at stops, and any processing time due to check-in, security controls and boarding procedures at the vertiport.
· Travel cost (€) is the total cost incurred by the corresponding mode.
· Availability (%) is the probability that a vehicle (of the means of transportation chosen) is available at the time of a user’s departure.
The transportation modes in question are car, public transport, car-sharing, ride-hailing and urban air mobility (UAM).
· Car: is your private car, or the car of a family member, or a company car 
· Public Transport: includes S-Bahn, Regional Trains, local and regional buses 
· Car-sharing: includes vehicles from ShareNow, Sixt Share, Miles, StattAuto or similar 
· Ride-hailing: includes services such as Taxis, Uber, Sixt Ride, FreeNow, CleverShuttle or similar
The following questions refer to the part of your trip before or after the flight, i.e. the landside part of your trip, on a sunny and dry day with almost no wind.

Example 1: Imagine that you want to travel 30 km to or from the airport of Munich. Which mode of transport would you choose for this trip?
	
	Car
	Public Transport
	Car-sharing
	Ride-hailing
	UAM

	In-vehicle time (Min.)
	40
	40
	30
	30
	15

	Waiting time (Min.)
	0
	15
	20
	10
	30

	Travel cost (€)
	35
	13
	30
	60
	90

	Availability (%)
	100
	100
	50
	100
	100



Choose one of the following answers:
|_|Car
|_|Public Transport
|_|Car-sharing
|_|Ride-hailing
|_|UAM
|_|None. I would not choose any of the above.
|_|Other

Example 2: Imagine that you want to travel 30 km to or from the airport of Munich. How much are you willing to pay to use the UAM considering all other options?
	
	Car
	Public Transport
	Car-sharing
	Ride-hailing
	UAM

	In-vehicle time (Min.)
	40
	50
	40
	40
	15

	Waiting time (Min.)
	0
	5
	20
	10
	30

	Travel cost (€)
	40
	7.5
	35
	70
	?

	Availability (%)
	100
	100
	100
	50
	50



Please insert an acceptable price: [insert number]

Part 3 – About you
In the last part of this survey, the Air Mobility Initiative is researching the socio-demographic background of individuals and their attitudes towards flight safety and automation in transportation. Please answer the following questions as truthfully as possible.
[Attitudinal statements omitted]
1. How satisfied are you with your current way of travelling to and from the airport?

|_|Very satisfied
|_|Satisfied
|_|Neither satisfied nor dissatisfied
|_|Dissatisfied
|_|Very dissatisfied

2. How satisfied are you with the cost of your trips to and from the airport?

|_|Very satisfied
|_|Satisfied
|_|Neither satisfied nor dissatisfied
|_|Dissatisfied
|_|Very dissatisfied

3. How many cars are owned by your household?

|_|0
|_|1
|_|2
|_|3 or more

4. Do you live in an urban area or in the countryside?

|_|Urban area
|_|Countryside
|_|I prefer not to answer

5. What is your gender?

|_|Female
|_|Male
|_|Diverse
|_|I prefer not to answer

6. How many children (under 18 years old) live in your household?

|_|I don't have children
|_|1
|_|2
|_|3
|_|4 or more
|_|I prefer not to answer

7. How old are you? Choose one of the following answers:

|_|0-17
|_|18-29
|_|30-39
|_|40-49
|_|50-59
|_|60-69
|_|70-79
|_|80 or older
|_|I prefer not to answer

8. Do you have any physical disabilities?

|_|Yes
|_|No
|_|I prefer not to answer

9. How many adults (18 years and older) live in your household, including yourself?

|_|1
|_|2
|_|3
|_|4 or more
|_| I prefer not to answer

10. What is your level of education?

|_|Not finished school
|_|High school graduate
|_|University or university of applied sciences (Bachelor’s degree)
|_|University or university of applied sciences (Master’s or PhD degree)
|_|Other 
|_| I prefer not to answer

11. What is your current employment status?

|_|Working full-time
|_|Working part-time
|_|Pupil, student or apprentice/intern
|_|Housewife or househusband
|_|Unemployed
|_|Retired
|_|Other
|_|I prefer not to answer

12. Which country do you live in? Please select your country of residence:

|_|Austria
|_|Germany
|_|Other [insert text]

13. What is the postal code of your place of residence? [Optional]

|_|[Insert text]

14. What is your household's approximate net monthly income? Choose one of the following answers:

|_|No income
|_|Under € 1000
|_|€ 1000 to less than € 2000
|_|€ 2000 to less than € 3000
|_|€ 3000 to less than € 4000
|_|€ 4000 to less than € 5000
|_|€ 5000 to less than € 6000
|_|€ 6000 to less than € 7000
|_|€ 7000 or more
|_|I prefer not to answer

Thank you for taking part in this survey! You can now close your browser.
8

