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Abstract 

Objectives: The present research investigated the role of a pervasive and often negative form of 

indirect contact, exposure to mass media news on inter-ethnic contact. Specifically, we examined 

the associations between mass media exposure and both African immigrants’ attitudes toward 

native Italians and their collective action intentions to achieve higher intergroup equality in the host 

country.  

Methods: We conducted two survey studies, one cross-sectional (Study 1, N= 285) and the second 

longitudinal (Study 2, N= 423) with African immigrants living in Italy. 

Results: Exposure to negative mass media news was linked to less positive attitudes toward native 

Italians and more collective action of African immigrants.  The negative link between negative 

mass media news exposure and intergroup attitudes was stronger for those African migrants who 

reported relatively low positive and negative direct intergroup contact. These findings were 

consistent across both studies. The positive link between negative mass media news exposure and 

collective action was stronger among African immigrants with relatively low negative direct 

intergroup contact.  

Conclusions: The evidence illustrates the independent and combined ways in which the valence of 

direct and indirect contact can affect immigrants’ attitudes toward natives, and their motivation to 

build a more inclusive and equal society. Overall, results highlighted the greater strength of 

negative rather than positive indirect contact of immigrants, especially when they reported less 

positive direct contact experience with native Italians. 

 

Key words: immigration, intergroup contact, mass media news, collective action 
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Public significance statement:  

• Exposure to negative mass media news about inter-ethnic experiences is detrimental for 

immigrants’ attitudes toward natives, but it also elicits their willingness to engage in collective 

action to reduce social inequalities  

• Face-to-face positive interactions with natives can attenuate the detrimental effects of negative 

mass media exposure on immigrants’ attitudes toward the host community, without affecting 

their collective action intentions to reduce social inequalities 

• Given that mass media, such as television, radio and the internet, provides a pervasive source of 

information that helps to shape people’s opinions and behaviors, institutional policies could use 

these channels to encourage both immigrants and natives to build positive and inclusive 

intergroup relations  
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Research on intergroup contact has consistently shown that positive face-to-face interactions, or 

direct contact, with outgroup members can reduce prejudice (Pettigrew & Tropp, 2006), thus 

improving intergroup relations. However, individuals’ attitudes toward outgroup members are not 

shaped exclusively by their direct contact experiences. Even if they live in the same area, members 

of one group may have few opportunities for, or little motivation to engage in, direct contact with 

the outgroup members. Under such circumstances, their attitudes toward outgroup members are 

influenced, in part, by indirect contact, one very informative form of which is extended contact 

(Wright et al., 1997) – knowledge, or observation, of other ingroup members who do engage in 

direct intergroup contact experiences. Another source of information about outgroup members, also 

a form of indirect contact, is knowledge gained via mass media (White et al., 2021). A large body of 

studies has supported the effectiveness of indirect forms of contact (e.g., extended or mass-mediated 

contact) in reducing outgroup prejudice and facilitating direct contact experiences (Vezzali et al., 

2014; Zhou et al., 2019).  

However, as is the case with direct forms of intergroup contact (Barlow et al., 2012), 

indirect contacts are not always positive, and just as research on direct contact has belatedly 

investigated the role of valenced direct contact, it should also study negative and positive 

experiences conveyed via mass media. In this vein, television, radio and the internet constitute 

pervasive sources of frequent negative information on immigrants and members of ethnic minority 

groups; information conveyed by these channels may increase feeling of cultural and economic 

threat and consolidate ethnic prejudice among members of the host community (Mastro et al., 

2009). Research on mass media and communication has, however, mainly focused on the 

perspective of the majority group, leaving relatively unexplored the possible effects on ethnic 

minority members of exposure to negative news concerning inter-ethnic relations.  

In the present research, we test, among African immigrants living in Italy, the association 

between positive and negative ‘mass media news’ (hereafter, ‘news’) about majority-migrant 
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relations and both African immigrants’ attitudes towards native Italians and intentions to engage in 

collective action. Further analyses examine the moderating role of direct intergroup contact on the 

associations between this indirect form of intergroup contact (measured as exposure to mass media 

news), attitudes toward native Italians and collective action intentions of immigrants. In this 

manner, we investigate the possible interactions between, on the one hand, positively and negatively 

valenced direct and indirect intergroup contact, and, on the other hand, intergroup attitudes and 

collective action intentions of immigrants in support of more inclusive and equal norms. In the 

following sections, we first review literature on positive and negative direct intergroup contact from 

the perspective of ethnic minorities. Then, we review studies that have examined the role of news 

about inter-ethnic contact on ethnic minorities’ attitudes. Finally, we present two studies, one cross-

sectional and one longitudinal that tested our main hypotheses.  

Intergroup Contact and its Role in Improving Intergroup Relations in Multicultural Societies 

Decades of research have consistently shown the benefits of repeated encounters between groups in 

attenuating prejudice and promoting social inclusivity (Lemmer & Wagner, 2015; Pettigrew & 

Tropp, 2006). However, in outlining the optimal conditions of intergroup contact, Allport (1954) 

underlined the distinct and crucial roles of the quantity (i.e., the frequency) and the quality (i.e., the 

valence) of intergroup contact experiences. Indeed, daily intergroup as well as intragroup 

encounters may be characterised by both positive and negative experiences. Positive direct contact 

experiences may range from friendly smiles between two people to cross-group cooperation in 

multiple social contexts. In contrast, negative direct contact refers to unpleasant experiences with 

outgroup members, ranging from verbal or non-verbal misunderstandings to overt hostilities (see 

Stephan et al., 2002).  

Research using data from 21 European countries highlights that the effects of even 

superficial (i.e., not with intimate friends or well-known people) intergroup contact are influenced 

by subjective positive or negative evaluation of such experiences (Thomsen & Rafiqi, 2018): 
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unpleasant contact can obstruct positive intergroup outcomes, and at least some degree of pleasant 

or, more generally, positive interaction is essential to producing positive consequences. In the last 

decade, research has belatedly paid more attention to the effects of negative contact with outgroup 

members and has shown that it can increase intergroup prejudice and undermine attitudes towards 

outgroup members by making group boundaries more salient (Paolini et al., 2010).  

The harmful effects of negative contact on intergroup attitudes can be even stronger than the 

beneficial effects of positive contact in shaping intergroup attitudes (Barlow et al., 2012). Yet, 

positive intergroup experiences tend to be more frequent than negative ones (e.g., Graf et al., 2014; 

Hayward et al., 2017); thus, in the long-term, positive contact can overcome the effects of negative 

experiences (Barlow et al., 2019; Paolini et al., 2014). Overall, as Schäfer et al. (2021) have 

contended, the evidence clearly shows that it is critical to examine separately the two forms of 

valenced contact experiences (i.e., incidences of both positive and negative contact) between groups 

to disentangle when and how these episodes can promote or limit positive intergroup relations. 

Intergroup Contact Valence from the Perspective of Ethnic Minorities 

The effects of direct contact are generally weaker for members of a social minority compared to 

majority groups (Barlow et al., 2013; Binder et al., 2009; Pettigrew & Tropp, 2006). Yet, research 

has shown that positive contact experiences with the majority group are fundamental for ethnic 

minority groups to develop social networks that contribute to their well-being and successful 

adaptation to the host society (Damstra & Tillie, 2016). Moreover, negative intergroup contact 

might be more frequent for minority members, who, given their numerical minority, engage in 

cross-group contact more often, and without necessarily choosing to do so (Tropp & Bianchi, 

2006). Studies that have examined the impact of negative intergroup contact from the perspective of 

the minority group have shown that it is quite often experienced in the form of prejudice and 

discrimination (Stephan et al., 2002). These encounters can lead minority group members (e.g., 
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immigrants) to feel hostile to, and anxious about, future intergroup interactions with members of the 

majority (e.g., natives) (Tropp, 2003).  

Negative intergroup contact experienced by members of minority groups does not, however, 

have only adverse consequences. Negative experiences can encourage demands for greater 

intergroup equality and facilitate the motivation and desire of minority group members to take 

action in support of social change (i.e., collective action). Research across many minority groups 

from different contexts has shown that negative contact with majority members is associated with a 

greater willingness to engage in collective action to reduce social inequalities in favor of their own 

minority group (Bagci & Turnuklu, 2019; Graf & Sczesny, 2019; Hayward et al., 2018). A multi-

national cross-sectional study (Hässler et al., 2020) across ethnic and sexual minorities showed 

consistently lower collective action intentions when respondents reported lower negative contact or 

higher positive intimate contact (e.g., friendship). In this regard, research has proposed and reported 

evidence of the paradoxical effect for minority group members of positive contact with majority 

group members in inhibiting collective action intentions (Dixon et al., 2005). Nevertheless, a recent 

meta-analysis (Reimer & Sengupta, 2023) did not support this inhibitory effect of positive contact 

over intentions to collective action among minority group members (Dixon et al., 2005). Reimer 

and Sengupta (2023) reported stronger evidence of a positive association between negative contact 

and collective action, rather than a negative association between positive contact and collective 

action, supporting the benefits of promoting positive intergroup contact for minority as well as 

majority groups.  

Overall, the effects of immigrants’ intergroup contact experiences on their attitudes toward 

the host country might be explained by how immigrants perceive they are treated in the host 

society. Differently-valenced contact experiences with one or more members of the majority group 

may lead minority members to generalize expectations about how they would be treated by natives 

in general. However, those expectations are not driven exclusively by direct or face-to-face 
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experiences with the majority group. They can also be influenced by indirect forms of contact, such 

as the mere knowledge of ingroup members being friends with outgroup members, direct exposure 

to cross-group friendships, or exposure via mass media (Wright et al., 1997).  

A consistent corpus of research has shown the role of different forms of indirect contact in 

improving intergroup relations (for a review, see Vezzali et al., 2017). Considering together direct 

and indirect forms of contact, Paolini et al. (2004) showed that both direct and indirect forms of 

cross-group friendships between Catholics and Protestants in Northern Ireland (i.e., having an 

outgroup friend oneself vs being aware of an ingroup member with an outgroup friend) were 

associated with reduced prejudice toward the religious outgroup. Furthermore, Christ et al. (2004), 

using cross-sectional and longitudinal samples from different intergroup contexts, demonstrated the 

stronger role of direct compared to indirect contact in shaping intergroup attitudes. These findings 

are in line with the evidence that, more broadly, direct behavioral experiences with the attitude 

object are the stronger predictor of later attitude-congruent behaviours and are more resistant to 

counter-attitudinal influence (Fazio & Zanna, 1981). Notwithstanding the relative weakness of 

indirect contact, compared with direct contact, it is especially effective when individuals live in 

segregated neighborhoods, having only few, or no, direct friendships with outgroup members. 

Moreover, the stronger role of direct over indirect contact can be attenuated in the long run (Christ 

et al., 2004), indicating that both forms of contact are not only associated with more positive 

outgroup attitudes, but also have the potential to maintain those positive attitudes. In this vein, 

among distinct forms of indirect contact, the increasing availability and use of media (such as 

reading newspaper articles, listening to radio programmes, or watching television programmes) 

about inter-ethnic relations may lead to news playing a key role in shaping intergroup attitudes 

together with, or especially in the absence of frequent face-to-face intergroup interactions. 

The Role of Mass Media News in Shaping Inter-ethnic Attitudes 
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Many studies have investigated the depiction of ethnic minorities in the mass media. Those 

portrayals are based on content analyses of media coverage, respectively news reporting (ter Wal, 

2005), fictional television programs (Wright, 2002) or even commercials and advertising (Bang & 

Reece, 2003). Even if is difficult to compare the results of the many studies (because of variation in 

research objects, types of media, samples, and ethnic groups), they all identify the repeated labelling 

and stereotyping of members of ethnic minority groups, such as describing them with generalized 

characteristics as well as not recognising them as distinct individuals (D’Haenens & Bink, 2007). 

For instance, results showed that ethnic minorities and immigrants are routinely associated with 

economic (Eschholz et al., 2002; Jacobs et al., 2015) and cultural (Guterman, 2013; Wirtz et al., 

2016) threats. A content analysis of a random sample of local television news in the US showed the 

frequency of negative depictions of minority groups (Dixon & Linz, 2000). Specifically, White 

people were overrepresented as victims of crimes, whereas Black people were relegated to roles of 

perpetrators and Latino/Latina people were largely absent on television news. Focusing exclusively 

on television viewing time, cross-national research using data from six waves of the European 

Social Survey (ESS, 2002–2012) showed that the time spent by majority members watching 

television was positively associated with anti-immigrant sentiments (Jacobs, & Hooghe, 2020), 

even if the type of programme influenced this association (i.e., exposure to news and information 

was negatively associated with anti-immigrant sentiments).  

Fortunately, positive mass media exposure also occurs, and is effective, such that when 

immigrants are presented in a positive fashion, mass media exposure is associated with reduced 

prejudice towards the majority group (e.g., Ortiz & Harwood, 2007; Paluck, 2009). Recent research 

addressed the interaction between mass media exposure and direct contact valence on majority 

members’ attitudes toward immigrants (Fuochi et al., 2020). Evidence showed that the association 

between exposure to negative content of news about immigrants and negative attitudes toward them 

was buffered by having intimate positive intergroup contact with them. This result means that the 

impact of mass media exposure on negative evaluations of immigrants is attenuated for those 

https://link.springer.com/article/10.1007/s12134-011-0175-7#ref-CR45
https://link.springer.com/article/10.1007/s12134-011-0175-7#ref-CR51
https://link.springer.com/article/10.1007/s12134-011-0175-7#ref-CR4
https://link.springer.com/article/10.1007/s12134-011-0175-7#ref-CR12
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majority members who have frequent and closer positive relationships with immigrants; in contrast, 

it is augmented for those with few direct intergroup contact experiences.  

This evidence from studies of mass media effects supported and extended previous research 

on the interplay between direct and indirect cross-group friendship (Christ et al., 2004; Paolini et 

al., 2004). Research suggests that mass media can influence intergroup relations, especially for 

people with low direct contact, yet little research has examined its impact on immigrants’ 

perspective and their adaptation to the host society. An exception is the research by Schumann et al. 

(2021) examining the link between the frequency of immigrants’ media use, their acculturation 

preferences, and support for terrorism. Contrary to expectations, a sample of Muslims with migrant 

origins living in the UK and with frequent media use supported terrorist action more than infrequent 

media users. Among immigrants who frequently watch television, those who receive information 

from ethnic rather than host country media also expressed higher support for terrorism. These 

findings emphasise the dynamic interplay between media use and immigrants’ attitudes toward the 

host society. However, a stronger role in the process of immigrants’ attitudes is played by direct 

experiences with natives (Brown & Zagefka, 2011; Celeste et al., 2014; Matera et al., 2011) such 

that the valence of these encounters shapes intergroup attitudes (Sixtus et al., 2019). There is, 

however, still a need for research that disentangles the interplay between direct intergroup contact 

and mass media exposure on immigrants’ attitudes toward the majority group.  

Research Objectives and Hypotheses 

The present research aims to fill the gap in the literature on mass media exposure of ethnic 

minority members by examining how immigrants perceive the valence of information about inter-

ethnic contact that they are exposed to via mass media, their direct intergroup contact with native 

people, and the association of these factors with their motivation to act in favor of equality in the 

host society. The present research aims to advance intergroup contact research in two novel ways. 

First, it examines for the first time the association between perceived valence of news on inter-

ethnic contact and immigrants’ attitudes and behavioral intentions toward the individuals of the host 
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community. Second, it tests whether the valence of direct contact moderates the association 

between mass media exposure and immigrants’ attitudes and behavioral intentions. We investigate 

these associations in a preliminary cross-sectional study and in a longitudinal study. This research 

focuses specifically on news about inter-ethnic contact (listening to and watching news about 

events involving immigrants and native Italians), rather than general portrayal of immigrants in the 

media (Fuochi et al 2020). In this way we can explicitly address the role of mass mediated 

intergroup contact and its interaction with direct intergroup experiences of immigrants. As 

outcomes, we examine the behavioral component (Study 1) and the emotional component (Study 2) 

of attitudes towards members of the host community, in order to assess multiple components of 

intergroup attitudes (Rosenberg & Hovland, 1960), as well as collective action intentions. In doing 

this, we address the understudied perspective of African immigrants toward native Italians. Italy is 

one of the frontline areas in the European migration crisis that, in recent decades, has seen 

increasing immigration from nearby countries (e.g., migrants from Sub-Saharan African countries 

embarking on journeys to Italy from North African countries) due to wars, poverty, and famine. 

This phenomenon has triggered an enduring political debate, enhanced worries, and widespread 

hostility of the host Italian population towards the newcomers (Erişen, 2018; FRONTEX, 2020).  

We propose that examining the role of positive and negative contact, in the form of direct 

and indirect (mass mediated) contact experiences characterising the relationships between 

immigrants and native Italians, may contribute to a better understanding of the process of social 

integration in the host society. First, based on research on indirect contact, we predict that exposure 

to positive news would be associated with higher positive intergroup attitudes (Hypothesis 1a). In 

line with previous evidence on the effect of majority group members’ exposure to negative news, 

we predict that immigrants in Italy inter-ethnic contact will be associated with lower positive 

attitudes toward native Italians (Hypothesis 1b). To collect evidence contributing to the current 

debate in the literature on the link between intergroup contact valence and collective action (for a 

review, see Cocco et al., 2023), we test the associations between exposure to (positive or negative) 
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news and collective action intentions of immigrants. Although Dixon et al. (2005) argued, and 

found some evidence, that positive direct contact is associated with lower collective action 

tendencies (Dixon et al., 2005), this effect was not supported in the meta-analysis by Reimer and 

Sengupta (2023). We therefore compared these competing predictions, concerning whether being 

exposed to positive mass media news would be associated with lower collective action intentions of 

immigrants (Hypothesis 2a), whereas exposure to negative mass media news would be associated 

with higher collective action intentions to support social change for the benefit of the migrants’ 

group (Hypothesis 2b).  

Moreover, considering that direct intergroup contact experiences play a stronger role than 

indirect experiences in shaping individuals’ attitudes (for a review, see Vezzali et al., 2014), we 

examine whether direct contact of immigrants with native Italians moderates the role of negative 

news in its association with both intergroup attitudes and collective action intentions of immigrants. 

We hypothesize that the link between negative news and less positive intergroup attitudes will be 

stronger for immigrants with highly negative direct intergroup contact than those with lower levels 

of negative contact (Hypothesis 3a); we predict instead a weaker association for immigrants with 

higher than lower positive direct intergroup contact (Hypothesis 3b). We also hypothesize that both 

negative and positive direct contact moderate the association between negative news and higher 

collective action intentions of immigrants. In the case of negative direct contact, we predict that the 

link will be stronger for immigrants with high compared to low contact (Hypothesis 4a); for 

positive direct contact, we predict that the association will be weaker for immigrants with low 

compared to high contact (Hypothesis 4b). We test all hypotheses across two studies, providing 

tests of the cross-sectional (Study 1) and longitudinal (Study 2) associations and interactions 

between the variables of interest (see Table 1). 

---- 

Insert Table 1 about here 
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---- 

Study 1 

Scholars of communication have stressed the critical role of the media in modern liberal 

democracies (Bennett & Entman, 2001; Chong & Druckman, 2007) indicating its increasingly 

pervasive role in shaping individuals’ thoughts and behaviors. Literature on the representation of 

migrants in the media highlights the communication of a stereotypical image of minorities as 

relegated to specific spheres of society linked to crime and deviance, or mostly in relation to 

debates about asylum and migration (ter Wal, 2005). Moreover, everyday ethnic relations are often 

covered without consulting the views and perspectives of the minority protagonists leading to 

deficiencies and biases (ter Wal, 2005). Thus, in Study 1 we investigated how exposure to news 

about inter-ethnic relations in the mass media may affect the relationships between native Italians 

and African immigrants, focusing on the perspective of the latter, and tested the four hypotheses 

outlined above (see Table 1).  

Method 

Respondents. The sample comprised 285 first-generation African immigrants living in the 

North-East of Italy (N= 145 women). The majority (59.3%) of the sample was between 20 and 35 

years old, and 39.6% of the sample was between 35 and 65 years old; three respondents did not 

report their age. On average, respondents had been living in Italy for less than two years (SD = 

0.51) and they came predominantly from four North African countries (36.2% Morocco, 26.4% 

Tunisia, 23.1% Algeria, 14.3% Egypt). Regarding their socio-economic status, 5% perceived their 

economic situation as better than most, 30.9% as good, 28.4% as mediocre, 11.6% as worse than 

most, 21.8% as poor, and seven respondents did not reply) compared to an average Italian person. 

The education level of the sample was as follows: elementary school diploma (24.6%), high school 

diploma (36.1%), university title (31.9%) and other education certification (6.3%); three 

respondents did not reply.  

https://link.springer.com/article/10.1007/s12134-011-0175-7#ref-CR45
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Procedure. All respondents were legal immigrants who attended activities at a multicultural 

city center in the North-East of Italy. They were met at this center by the second author of the 

manuscript, who is of African descent, and asked to complete a paper-pencil questionnaire on a 

voluntary basis. Before starting to fill out the survey, they were first asked to sign a consent form 

where the study goals were presented. The questionnaire was formulated in English and then 

translated and back translated from French and Italian to suit the linguistic competence of each 

respondent. Respondents chose the language in which they completed the questionnaire. The study 

was previously approved by the University of Bologna Ethics Research Committee. 

Measures. Positive and negative direct intergroup contact were assessed using three items 

respectively, adapted from Hayward et al. (2017), with a response scale ranging from 1 (never) to 5 

(very often). Positive contact was measured by three items: “How often do you have positive 

experiences with native Italians?”; “How often do you have friendly experiences with native 

Italians?”; and “How often do you have pleasant experiences with native Italians?”, forming a 

reliable index (McDonald’s omega = .81). Negative contact was assessed using three items: “How 

often do you have negative experiences with native Italians?”; “How often do you have unfriendly 

experiences with native Italians?”; and “How often do you have unpleasant experiences with native 

Italians?”, forming a reliable index (McDonald’s omega = .80). 

Exposure to positive and negative mass media news on interethnic contact was assessed 

using the following two items: “How often do you hear or read (positive/negative) episodes 

involving immigrants of your ethnic group and native Italians (e.g., through TV, radio, the 

internet)?”, “How often do you hear or read news concerning (positive/negative) evaluations of and 

treatments of immigrants of your ethnic group by native Italians in the mass media (e.g., TV, radio, 

the internet)?”. The items were rated on a 5-point scale (1 = never; 5 = very often). The two items 

about positive news in the mass media were significantly correlated, r(259) = .74, p < .001, as were 

the two items about negative news, r(259) = .79, p < .001. 
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Behavioral component of intergroup attitudes was measured by adapting two items from 

Mackie et al. (2002): “To what extent do you intend to find out more about native Italians?”, and 

“To what extent do you intend to spend time with native Italians?”. The two items were rated on a 

5-point scale (1 = not at all; 5 = very much) and were significantly positively correlated, r(259) = 

.70, p < .001.  

Collective action intentions were measured with two items adapted from Van Zomeren et 

al. (2008; “I would sign a petition requesting a more active approach of the Italian government to 

include immigrants in Italian society.”; and “I would support associations helping immigrants in 

need and improving immigrants’ rights in Italy”) with a response scale ranging from 1 (not at all) to 

5 (very much). The items formed a reliable index, r(278) = .66, p < .001. 

Results and Discussion 

A summary of the results is reported in Table 1. Means, standard deviations and bivariate 

correlations are reported in Table 2. Exposure to positive news concerning relations between 

African immigrants and Italians was negatively associated with collective action intentions of 

immigrants, whereas negative news was positively associated with collective actions. There was no 

significant association between either positive or negative news and positive attitudes toward 

natives. Neither type of news was significantly correlated with either positive or negative direct 

intergroup contact. In line with previous research (Barlow et al., 2012; Reimer & Sengupta, 2023), 

positive direct contact was positively associated with more intergroup attitudes, whereas negative 

direct contact was associated with less positive attitudes, and positively associated with collective 

action intentions of immigrants. Moreover, positive direct contact was negatively associated with 

negative direct contact, and positive news was negatively associated with negative news. Overall, 

participants reported higher scores of positive compared to negative direct intergroup contact, but 

lower scores of positive compared to negative mass media news on inter-ethnic contact. 

---- 
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Insert Table 2 about here 

---- 

To test the hypotheses, we ran two separate multiple regression models with exposure to 

positive and negative news as predictors, and, in turn, first immigrants’ positive attitudes, and then 

their collective action intentions separately as outcomes. In the first step of the two regression 

analyses, we included, together with positive and negative news, other potential predictors, such as 

positive and negative direct intergroup contact, gender, education and socioeconomic status of 

respondents. In the second step of the regression analyses, we included the interactions of negative 

news with both negative and positive direct contact. Prior to conducting the analyses, the variables 

were centered to avoid multicollinearity issues (Cronbach, 1987).  

Overall, results partially supported our hypotheses, showing that African immigrants’ 

exposure to negative news was associated with less positive intergroup attitudes toward native 

Italians (supporting Hypothesis 1b), but, contrary to Hypothesis 1a, exposure to positive news was 

not associated with more positive intergroup attitudes (see Table 3). Positive direct intergroup 

contact was also significantly associated with positive intergroup attitudes. Moreover, African 

immigrants’ exposure to positive and negative news was associated with lower and higher 

collective action intentions to support social change, respectively (supporting Hypotheses 2a and 

2b). In line with the findings of Reimer and Sengupta’s (2023) meta-analysis, negative direct 

intergroup contact was associated higher collective action tendencies. Respondents’ gender was also 

associated with this outcome, indicating that female respondents reported higher collective action 

intentions than male respondents. The other variables were unrelated to this outcome.  

---- 

Insert Table 3 about here 

---- 
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We also detected two out of four hypothesized interactions between exposure to news and 

direct contact of immigrants with native Italians. Exposure to negative news was associated with 

less positive intergroup attitudes among immigrants who reported lower rather than higher positive 

direct contact with native Italians (supporting Hypothesis 3b). As expected (see Figure 1), tests of 

simple slopes showed that negative news was associated with less positive attitudes of African 

immigrants towards Italians, when they reported relatively less positive direct contact with native 

Italians, b = -0.26, SE = 0.06, 95 % CI [-0.40, -0.12]. In contrast, we found no significant 

association between negative news and intergroup attitudes of African immigrants reporting 

relatively high positive direct intergroup contact, b = 0.02, SE = 0.07, 95 % CI [-0.13, 0.16]. This 

evidence suggests that positive contact can buffer the effect of exposure to negative news on 

interethnic relations. No interaction between negative news and negative direct contact (Hypothesis 

3a was not supported) was found.   

---- 

Insert Figure 1 about here 

---- 

Exposure to negative news was also positively associated with collective action tendencies 

for those immigrants who reported lower compared to higher negative direct contact (supporting 

Hypothesis 4a). Tests of simple slopes across scores on negative direct contact showed that for 

African immigrants reporting relatively less negative direct intergroup contact, negative news was 

associated with higher collective action intentions, b = 0.34, SE = 0.07, 95 % CI [0.18, 0.49] (see 

Figure 2). For those reporting relatively high negative direct contact, there was no significant 

association between negative news and collective action, b = 0.05, SE = 0.09, 95 % CI [-0.12, 0.23]. 

This result indicates the facilitating role of negative news in promoting support for collective action 

in favor of social change among people who do not directly experience negative contact with native 
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Italians. Results showed no interaction between negative news and positive direct intergroup 

contact, b = -0.16, SE = 0.08, 95% CI [-0.33, 0.02] (Hypothesis 4b was not supported).1 

                                                                  ---- 

Insert Figure 2 about here 

---- 

Study 2 

We aimed to extend the cross-sectional evidence provided in Study 1 by testing the same 

hypotheses in a longitudinal study. However, in this study we employed a measure assessing the 

emotional component of attitudes towards members of the host community, in order to assess the 

consistency of findings across different facets of attitudes (Rosenberg & Hovland, 1960). We again 

used a sample of first-generation African immigrants living in Italy. They completed a 

questionnaire on two occasions, within a 6-month period, to assess the longitudinal associations 

between mass media exposure and direct intergroup contact of African immigrants, on the one 

hand, and their emotional attitudes toward Italians and collective action intentions, on the other 

hand. 

Method 

Participants. The sample comprised 423 first-generation immigrants living in the North-

East of Italy (N= 179 women; 13 respondents did not report their gender) originating from several 

African countries (67.4% Cameroon, 15.1% Tunisia, 12.3% Morocco, 3.8% Kenya; six respondents 

did not report their nationality). The majority of the sample (54.6%) was between 20 and 35 years 

old, and 43% of the sample was above 35 years old; 10 respondents did not report their age. All 

respondents had been living in Italy for about 5 years (M = 5.34; SD = 1.64). Regarding 

respondents’ socio-economic status, 5.7% perceived their economic situation as better than most, 

31.9% as good, 29.3% as mediocre, 10.4% as worse than most, and 19.6% as poor compared to an 
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average Italian person; 13 respondents did not reply. The education level of the sample was as 

follows: elementary school diploma (23.1%), high school diploma (32.4%), university title (35%), 

and other education certification (7.3%); nine respondents did not reply it.  

Procedure. The data of this study were collected in two waves, May-June 2018 (T1) and 

November-December 2018 (T2), with a six-month interval between each wave for individual 

participants. All respondents were legal newcomer African immigrants who attended ethnic 

community organizations, or recreational associations dedicated to ethnic minority activities in the 

North-East of Italy. They were contacted systematically across the two waves by the second author, 

who is of African descent, and asked to complete on a voluntary basis a paper-pencil questionnaire 

in French, English or Italian. The questionnaire was formulated in English and then translated and 

back-translated from French and Italian. English or French are the main languages in all the African 

countries involved in this study. Respondents chose the language in which they preferred to 

complete the questionnaire. Before starting to fill out the survey, respondents were first asked to 

sign a consent form where the study goals were presented. In order to connect respondents’ 

responses across the two waves while ensuring their confidentiality, each participant generated a 

unique code with three digits. For the second wave of data collection, respondents who agreed to 

continue the study were re-contacted, and, to ensure maximum participation, individual meetings 

were set for each of them at the same associations and centers. The study was previously approved 

by the University of Bologna Ethics Research Committee. 

Measures. Positive and negative intergroup contact were assessed using the same three 

items respectively as in Study 1. Both positive and negative direct contact formed reliable indexes 

(McDonald’s omega = .77 and 82 at T1, and .81 and .87 at T2, respectively). 

Exposure to positive and negative mass media news on inter-ethnic contact was assessed 

using the same two items respectively as in Study 1. The two items referring to each type of 

experience were significantly positively correlated: positive news, r(395) = .51, p < .001 at T1, and 
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r(256) = .74, p < .001 at T2; negative news, r(395) = .61, p < .001 at T, and r(257) = .80, p < .001 at 

T2. 

Emotional component of intergroup attitudes was assessed by asking respondents to 

indicate how they feel about native Italian people in general using a 5-point scale (1 = very cold; 5 = 

very warm). 

Collective action intentions were measured with the same two items used in Study 1. The 

two items were significantly positively correlated, r(410) = .67, p < .001 at T1 r(258) = .68, p < 

.001 at T2. 

Other measures included in the questionnaire were not included in this Study. 

Results and Discussion 

Preliminary Analyses 

We first conducted logistic regression analyses to assess whether demographic (i.e., gender, status, 

education) and other relevant variables (i.e., mass media exposure to news and direct intergroup 

contact) measured at baseline (T1) predicted respondents’ drop-out (coded as 0 = those who did not 

participate in t wave 2 and 1 = those who participated in wave 2). We adjusted the significance 

threshold (alpha level 0.01) due to multiple testing of a disjunction hypothesis (see Rubin, 2021). 

Results showed only a significant difference in education between respondents who dropped out 

and those who participated in the second wave (see Table 4). Mean comparisons showed that 

respondents who dropped out reported higher levels of education than those who completed the 

second wave. The results of Little’s (1988) Missing Completely at Random (MCAR) test conducted 

on the study variables yielded a significant result, χ2 (12) = 9.541, p = .656, indicating that data 

were likely missing at random. Therefore, all respondents were included in the main analyses.  

---- 

Insert Table 4 about here 
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---- 

Main Analyses 

A summary of the results is reported in Table 1. Means, standard deviations and bivariate 

correlations are reported in Table 5. Exposure to positive news was negatively associated with 

collective action intentions of immigrants at both T1 and T2, and across waves. Negative news was 

positively associated with collective action intentions both at T1 and T2, and also across waves. 

There was also a small correlation between positive and negative news and direct positive and 

negative intergroup contact at T1, but not at T2 nor across waves. These findings, in line with Study 

1, indicate a clear distinction between the two different types of valenced intergroup contact. As in 

previous research (Pettigrew & Tropp, 2006, Reimer & Sengupta, 2023), positive direct contact was 

positively associated with emotional attitudes toward native Italians, whereas negative direct 

contact was positively associated with collective action intentions. As in Study 1, positive direct 

contact scores were higher than negative direct contact ones, but the reversed pattern was found for 

positive and negative mass media news scores. 

---- 

Insert Table 5 about here 

---- 

We ran two multiple regression analyses with positive and negative news at T1 as 

predictors, and immigrants’ emotional attitudes toward Italians and collective action intentions at 

T2 as outcomes2. In the first step of both regression analyses, we included positive and negative 

news at T1 and other potential predictors, such as positive and negative direct intergroup contact at 

T1, emotional attitudes and collective action intention at T1, respondents’ gender, education, 

socioeconomic status and time spent in Italy. In the second step of the regression analyses, we 

included the interactions between negative news and both negative and positive direct intergroup 
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contact at T1. Prior to conducting the analyses, the variables were centered to avoid problems of 

multicollinearity (Cronbach, 1987).  

Overall, the results of Study 2 partially support and extend the findings of Study 1 (see 

Table 6). Results showed neither association of positive news with emotional attitudes toward 

native Italians (T1-T2; not supporting Hypothesis 1a) nor association of positive news with 

collective action intentions (T1-T2; not supporting Dixon et al.’s, 2005 version of Hypothesis 2a) 

over time. However, negative news about inter-ethnic relations was associated with lower emotional 

attitudes toward native Italians (supporting Hypothesis 1b) and higher collective action intentions of 

African immigrants (supporting Hypothesis 2b) over time.  

     ---- 

Insert Table 6 about here 

---- 

Contrary to Study 1, negative news was only associated with lower positive intergroup 

emotional attitudes for those immigrants who reported relatively low negative direct contact with 

Italians (supporting Hypothesis 3a). Tests of simple slopes across the scores of negative direct 

contact showed that for African immigrants who reported relatively less negative intergroup 

contact, negative news was associated with less positive attitudes toward native Italians over time, b 

= -0.23, SE = 0.06, 95 % CI [-0.36, -0.09] (see Figure 3). For African immigrants who reported 

relatively high negative intergroup contact, we found no significant association between negative 

news and intergroup attitudes, b = -0.06, SE = 0.08, 95 % CI [-0.22, 0.10].  

---- 

Insert Figure 3 about here 

---- 
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Furthermore, as expected (Hypothesis 3b), there was an interaction between negative news 

and direct positive contact. Tests of simple slopes showed that for African immigrants reporting 

relatively lower positive direct contact with natives, negative news was associated with reduced 

intergroup attitudes over time, b = -0.31, SE = 0.08, 95 % CI [-0.47, -0.14] (see Figure 4). For those 

reporting relatively high direct positive contact with natives, there was no significant relation 

between negative news and positive intergroup attitudes, b = -0.05, SE = 0.08, 95 % CI [-0.21, 

0.10]. Thus, the findings showed the long-term impact of exposure to negative news in influencing 

immigrants’ intergroup intentions toward native Italians, especially for those who do not have 

frequent direct positive intergroup experiences themselves. 

---- 

Insert Figure 4 about here 

---- 

Results on collective action intentions as outcomes showed neither an interaction between 

negative news and negative direct contact, b = 0.09, SE = 0.06, 95% CI [-0.02, 0.20], nor an 

interaction between negative news and positive direct contact, b = -0.02, SE = 0.07, 95% CI [-0.16, 

0.12], thus not supporting Hypotheses 4a and 4b. 

General Discussion 

The research provides evidence on how differently valenced forms of direct and indirect 

intergroup contact are associated with attitudes and collective action intentions of immigrants in the 

host country. The reported evidence extended previous findings on the primary role of direct 

contact over indirect forms of contact, and their interaction (Christ et al., 2004; Ioannou et al., 

2018), by focusing on exposure to mass media news about inter-ethnic contact as an impactful 

channel of indirect contact. We also revealed the strength of exposure to negative over positive 

news in mass media communication and its beneficial effect in increasing immigrants’ awareness of 
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their group condition, that may eventually motivate them to engage in actions to reach higher 

intergroup equality in the host society. Specifically, immigrants’ exposure to positive mass media 

news on inter-ethnic contact was not significantly associated with their behavioural and emotional 

attitudes toward members of the host community, disconfirming Hypothesis 1a in both cross-

sectional and longitudinal studies. In contrast, supporting Hypothesis 1b, negative mass media news 

exposure was associated with worsened intergroup attitudes of African immigrants in the short and 

long term. Consistent with Dixon et al.’s (2005) findings, positive mass media news exposure was 

associated with lower intentions to engage in collective action (Hypothesis 2a), whereas negative 

mass media news was associated with higher intentions to engage in collective action (Hypothesis 

2b). However, only the latter association was consistent in the long term, implying that the more 

African immigrants watch or listen to, and remember, negative mass media news about inter-ethnic 

relations in the host country, the higher their motivation to engage in collective action in favor of 

their ethnic group to promote social equality. Overall, evidence highlights the impact of exposure to 

negative, compared to positive, mass media on both attitudes and collective action intentions 

especially in the long term. Thus, this finding supports and extends the proposed contact valence 

asymmetry to the domain of mass mediated contact (Barlow et al., 2012; Paolini et al., 2014).  

Results also showed that exposure to negative mass media news was associated with 

worsened attitudes for African immigrants who reported relatively low direct contact with native 

Italians, whether that contact was positive or negative. The moderating role of negative direct 

contact was found only in the long term (Hypothesis 3b), whereas the moderating role of positive 

direct contact was consistent across the short and long term (Hypothesis 3a). Thus, positive direct 

intergroup contact of African immigrants with native Italians can buffer the detrimental effects of 

exposure to negative mass media news on intergroup attitudes of migrants. Moreover, exposure to 

negative mass media news was associated with higher collective action intentions of immigrants 

who reported lower, compared to higher, negative direct contact (Hypothesis 4a). This finding 

highlights the facilitating role of exposure to negative mass media news in promoting support for 
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social change among people who do not directly experience negative contact. However, this 

hypothesis was supported only in the short- and not in the long-term. Results also failed to support 

Hypothesis 4b in both studies, showing no moderation of direct positive contact on the relationship 

between exposure to negative mass media news and immigrants’ collective action intentions both in 

the short and long term. 

Theoretical Implications 

The evidence collected through these studies goes beyond previous findings to highlight the 

interaction between differently valence (positive vs negative contact) and form (direct vs indirect) 

of contact to yield associations with attitudes and intergroup behaviors. 

In more detail, the findings widen the effects of mass media exposure on immigrants, 

showing consistently across two studies that news about their minority group is perceived more 

frequently as negative rather than positive. Thus, immigrants remember and report more negative 

than positive news about inter-ethnic relations (see Fuochi et al., 2020, for similar findings on 

natives). In, contrast, findings on direct positive contact show, across studies, consistently with 

prior research, that it was more frequent than direct negative contact. Moreover, across studies, 

there was no correlation between direct contact and exposure to news, highlighting a conceptual 

distinction between these two forms of intergroup experiences and their distinct influence on 

people’s attitudes.  

Focusing on the main effects of the different types of contact and the two examined 

outcomes, evidence showed consistently, across the two studies, that the more immigrants reported 

exposure to negative media news about inter-ethnic contact, the less they were likely to engage in 

future interactions with members of the host community. However, evidence indicated, for the first 

time to our knowledge, that minority members who watch or listen to negative news about inter-

ethnic situations are also the ones who tend to engage in collective actions in favor of their group, 

whereas this is not the case for positive news. This finding, revealed by both studies, aligns with the 
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literature showing that negative direct contact with majority members may motivate them to take 

action for social change (Reimer & Sengupta, 2023), and it suggests that mass media information 

can be a potentially effective factor in eliciting minority members’ motivation to challenge the 

status quo. Overall, we found no association between exposure to positive news and either 

intergroup attitudes or collective action intentions of immigrants, with the exception of a negative 

association between this form of indirect contact and collective action intentions in Study 1.  

In line with research on the stronger diagnostic value of negative information in influencing 

individuals’ impressions and behaviors (Barlow et al., 2012; Baumeister et al., 2001; Paolini et al., 

2010), the results showed that the impact of negative news on individuals’ attitudes and motivations 

was greater than that of positive news. Yet, in examining the role of exposure to news in the mass 

media, we considered together different sources of information, such as TV, radio and internet. 

However, internet news dissemination, in comparison to the other media channels, is less subject to 

rigorous verification procedures, offers more interactive features and personalized content 

recommendations, providing individuals with news that is congruent with their perspective, thereby 

having stronger and more polarized effects on their future attitudes (Bryson, 2020). In this vein, 

future research could examine the distinct role of these different sources of information on inter-

ethnic contact, and whether they have a more pernicious impact in shaping intergroup relations.  

In support of previous evidence (Pettigrew & Tropp, 2006), positive direct contact with 

natives was associated, even longitudinally, with more positive attitudes among immigrants, 

whereas negative direct contact was associated with their higher collective action intentions. 

However, direct intergroup experiences were more strongly associated with immigrants’ outcomes 

in comparison to positive, but not negative, news exposure. This evidence extended previous 

research on the stronger role of direct intergroup contact over indirect contact in shaping intergroup 

relations (Christ et al., 2004; Ioannou et al., 2018) by considering the valence of different types of 

contact. Furthermore, in line with research on direct experience and attitude-behavior consistency 

https://www.sciencedirect.com/science/article/pii/S006526010860372X
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(Fazio & Zanna, 1981), evidence across the two studies showed the relative strength of direct, 

compared with indirect forms of, contact, not only in terms of main effects, but also in terms of 

interactions; the latter highlighted a stronger role of indirect contact when respondents reported low 

scores on direct contact.  

To tackle the complexity of intergroup contact dynamics, we examined the interplay 

between direct contact and exposure to news. We found that when direct intergroup contact was 

low, negative mass media exposure was significantly associated with attitudes and collective action 

intentions of immigrants. Negative news was also longitudinally associated with positive attitudes 

toward natives even when immigrants reported low positive direct intergroup contact. This result 

implies that even if negative information is more diagnostic than positive information, a few 

positive direct experiences can be enough to be more strongly associated with positive intergroup 

attitudes than are negative indirect experiences. Therefore, positive direct experiences, or face-to-

face daily encounters with majority group members, can work as a buffer against derogatory 

intergroup attitudes elicited by negative indirect experiences. Extending previous evidence (Fuochi 

et al., 2020) on the interplay between direct and mass-mediated contact of the majority group, we 

showed that the primary role of direct positive contact was persistent even among minority groups, 

who usually show a weaker effect of contact in comparison to majority groups (Pettigrew & Tropp, 

2006). This is even more important considering the replication of our findings longitudinally, and 

highlights the beneficial role of direct positive contact for both groups in supporting successful 

inter-ethnic relations over time.  

At the same time, exposure to negative mass media news strengthened collective action 

intentions among immigrants with low negative direct contact experiences. This evidence suggests 

that becoming informed about discrimination toward ingroup members or issues related to negative 

inter-ethnic relations can motivate minority members to act in support of social change, even 

without personal experiences of such negativity. We suggest that in contexts in which negative 
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inter-ethnic relations are still a persistent issue, the reported negative episodes in the mass media 

increased immigrants’ awareness and motivated them to challenge the situation, without reducing 

their positive attitudes toward natives, when they shared positive experiences with them. 

Nevertheless, it should be noted that this result was not found longitudinally. Taken together, these 

findings, on the one hand, highlight the strength of the association between negative news and 

minority members’ attitudes, and, on the other hand, support the contention that attitudes that are 

formed through direct experience have a stronger role in predicting behaviors (Glasman 

& Albarracín, 2006), are more cognitively accessible and resistant to change. In the context of 

intergroup relations between immigrants and natives they show the importance of establishing 

direct contact between the members of the two groups especially in regard to forms of direct 

positive contact that, in a temporal chain of reciprocal attitudes, may contribute to making 

contemporary societies more inclusive and equal. 

Overall, the focus on the valence of contact experiences extends the literature on intergroup 

contact (Barlow et al., 2013; Thomsen & Rafiqi, 2018), highlighting the distinct effects of and the 

interplay between the different types of valenced contact. In this vein, it would be useful to examine 

in future research not only positive and negative but also ambivalent intergroup experiences (Graf et 

al., 2020), to deepen our understanding of the phenomena, acknowledging that respondents are not 

always able to classify episodes unambiguously. It may also be important to consider the intensity 

of positive and negative contact episodes (Schäfer et al., 2021), not only their frequency. Having 

measures of the intensity of positive and negative news may help to distinguish when and how the 

valence of indirect contact may contribute to influence intergroup relations.  

Finally, our results support the absence of an ironic effect of positive direct contact in 

inhibiting collective action intentions when negative contact is taken into account (Reimer & 

Sengupta, 2023). We can highlight the benefits of positive intergroup contact from the minority 

group perspective because it does not reduce the awareness of injustice and desire of minority 

https://pubmed.ncbi.nlm.nih.gov/?term=Glasman%20LR%5BAuthor%5D
https://pubmed.ncbi.nlm.nih.gov/?term=Albarrac%C3%ADn%20D%5BAuthor%5D
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members to challenge the status quo; instead, it plays a role in attenuating the negative impact of 

exposure to negative news on immigrants’ positive attitudes toward natives. Therefore, this research 

also points to the need for organizations and institutions like schools or workplaces to adopt policies 

promoting direct positive contacts between people from different ethnic backgrounds as a useful 

stepping-stone towards more inclusive societies. 

Limitations and Directions for Future Research 

The current work should be considered in light of some shortcomings, of which we highlight four. 

First, in this set of studies, we examined the influence of the valence of news on the attitudes of 

relatively recently arrived African immigrants in Italy. Considering the unique characteristics of 

different ethnic groups and the impact of time in their adaptation to the host country, future studies 

should investigate the role of exposure to mass media across cross-cultural contexts, and, for 

different ethnic groups living in the same country, by also comparing relatively new, versus more 

established immigrants. This would increase the generalizability of the obtained evidence. Second, 

in the longitudinal study, respondents who dropped out reported higher levels of education than 

those who completed the second wave, potentially influencing the results. Further longitudinal 

studies are needed to assess the strength and generalizability of our findings. Third, Schumann et al. 

(2021) reported evidence highlighting the distinct role of ethnic vs host mass media use. Our items 

measuring media exposure did not specify ethnic vs host sources, but because they both referred to 

“Italians” they may have prioritized host sources. Future research should also consider this 

distinction in testing the social impact of news on immigrants’ adaptation to the host society. Fourth 

the measures of attitudes included only two items in Study 1, and just one in Study 2 (although 

based on the idea of a ‘feeling thermometer’, which has been widely used as a single item).  

Future research should use multiple items for all constructs, and should try to disentangle 

the effects of different types of negative contact in particular. For instance, research may help to 

address whether negative information is predominantly related to specific negative emotions, as it 

happens in negative encounters that may elicit sadness or anger involving opposite attitudes, such as 
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avoidance and confrontation based on the Stereotype Content Model (Cuddy et al., 2008). Thus, to 

deepen our understanding of the effects of exposure to differently valenced mass media, tests 

involving specific emotions linked to specific behavioral intentions are needed.  

Conclusion 

With the rise of nationalist movements in Europe and the spread of anti-immigrant sentiments, it 

becomes urgent to tackle the implications of different types of inter-ethnic episodes from the 

perspective of members of migrant-minority, and not only host-majority, groups. We therefore 

investigated the role of a pervasive and often negative form of indirect contact, in the form of 

exposure to news about inter-ethnic experiences. The present research showed for the first time that 

exposure to negative news in the mass media may elicit higher intentions to engage in collective 

action on the part of immigrants who have only low levels of direct negative contact; and that the 

detrimental effects of exposure to negative mass media on attitudes toward the majority group (but 

not collective action) can be inhibited by direct positive contact. Our research indicates the 

independent and combined ways in which direct contact and exposure to mass media news can 

affect immigrant Africans’ attitudes to Italians in the host country and their engagement to build a 

more inclusive and equal society.  

 

Notes 

1. We ran the analyses including country of origin as a covariate and we did not find any 

significant difference in the results. 

2. We tested two double moderations using only variables at T1 to assess the replication of 

Study 1 results. In the first model (R2 = 0.12, F(6, 389) = 9.19, p = < .001), results in line with 

Study 1 showed a negative association between negative news and intergroup attitudes, b = -0.11, 

SE = 0.05, 95 % CI [-0.21, 0.01]. Direct positive intergroup contact was positively related to 

positive attitudes, b = -0.48, SE = 0.07, 95 % CI [ 0.33, 0.63], whereas direct negative contact 
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showed no significant association, b = 0.01, SE = 0.07, 95 % CI [-0.12, 0.14], nor did positive news, 

b = -0.02, SE = 0.06, 95 % CI [-0.14, 0.09]. As in Study 1, there was an interaction between positive 

direct contact and negative news, b = 0.12, SE = 0.06, 95% CI [0.01, 0.25]. Further analyses 

supported previous findings showing that for African migrants reporting relatively low positive 

direct contact, negative news was associated with less positive attitudes, b = -0.22, SE = 0.06, 95 % 

CI [-0.35, -0.09], whereas for those reporting relatively high positive direct contact, there was no 

significant relation, b = -0.02, SE = 0.07, 95 % CI [-0.15, 0.12]. There was no interaction between 

negative direct contact and negative news, b = -0.07, SE = 0.06, 95% CI [-0.18, 0.04]. 

In the second model (R2 = 0.45, F(6, 394) = 54.61, p = < .001), results showed a positive 

association between exposure to negative news and collective action, b = 0.21, SE = 0.03, 95 % CI 

[0.15, 0.27]. Negative direct contact was related to higher collective action intentions, b = 0.43, SE 

= 0.04, 95 % CI [0.35, 0.51], whereas exposure to positive news was related to lower collective 

action intentions, b = -0.14, SE = 0.04, 95 % CI [- 0.23, -0.05] and positive direct contact was not 

significantly related to collective action intentions, b = 0.01, SE = 0.04, 95 % CI [- 0.06, 0.08]. 

Supporting our prediction, there was an interaction between negative news and negative direct 

contact, b = -0.10, SE = 0.03, 95% CI [-0.17, -0.03], showing that for African migrants reporting 

relatively low negative direct contact, negative news was associated with higher collective action, b 

= 0.29, SE = 0.04, 95 % CI [0.21, 0.37] to a greater extent than for respondents reporting relatively 

high negative direct contact with the majority group, b = 0.10, SE = 0.04, 95 % CI [0.01, 0.19]. No 

interaction between positive direct contact and negative news was found, b = 0.04, SE = 0.03, 95% 

CI [-0.03, 0.11]. 
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Table 1 

Summary of the hypotheses and results of Studies 1 and 2. 

References Outcomes of 

hypotheses 

Hypotheses  Results 

Cross-

sectional 

Study 1  

Longitudinal 

Study 2  

The association between 

negative exposure and anti-

migrant sentiments of natives 

(Jacobs, & Hooghe, 2020) 

 

The association between 

positive exposure and reduced 

intergroup prejudice (Ortiz & 

Harwood, 2007; Paluck, 2009) 

 

The association between 

indirect contact and collective 

action (Cocco et al., 2023) 

 

1) Attitudes 1a) Positive news will be 

associated with more positive 

attitudes 

  

1b) Negative news will be 

associated with less positive 

attitudes 

✓ ✓ 

2) Collective 

action 

2a) Positive news will be 

associated with less collective 

action 

✓  

2b) Negative news will be 

associated with more 

collective action 

✓ ✓ 

The association between direct 

intergroup contact with 

natives and attitudes of 

migrants (Brown & Zagefka, 

2011; Celeste et al., 2014; 

Matera et al., 2011; Sixtus et 

al., 2019) 

 

The interaction between 

exposure and direct contact on 

natives’ attitudes (Fuochi et 

al., 2020) 

3) Attitudes 3a) Negative direct contact 

will moderate the association 

between negative news and 

attitudes 

 ✓ 

3b) Positive direct contact will 

moderate the association 

between negative news and 

attitudes 

✓ ✓ 

4) Collective 

action 

4a) Negative direct contact 

will moderate the association 

between negative news and 

collective action 

✓  

4b) Positive direct contact will 

moderate the association 

between negative news and 

collective action 

  

Note. ‘Positive and negative News’ denote Exposure to Mass Media News about Inter-ethnic 

Contact; ‘Attitudes’ denotes Attitudes of African migrants toward native Italians; ‘Collective 

action’ denotes Collective action intentions of African migrants.  

  



IMMIGRANTS’ EXPOSURE TO MASS MEDIA NEWS  42 
 

Table 2. 

Means, standard deviations and correlations among Study 1 variables.  

 M SD 2. 3. 4. 5. 6. 

1. Positive direct 

contact 
3.70 0.67 -.47** .00 .07 .50** -.06 

2. Negative direct 

contact 
1.96 0.65 - -.05 .05 -.28** .28** 

3. Positive news 2.02 0.81  - -.40** .05 -.21** 

4. Negative news 4.00 1.01   - -.10 .34** 

5. Behavioral 

component of 

intergroup attitudes  

3.81 0.88    - -.17** 

 

6. Collective action 

intentions 

3.54 0.96     - 

Note. ** p < .01.  
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Table 3. 

Multiple regression analyses with behavioural attitudes and collective action intentions as separate outcomes (Study 1) 

 Behavioural attitudes   Collective action intentions   

Predictor 

variables 

B SE B β t p R2 F B SE B β t p R2 F 

Step 1:      0.29 15.42***      0.19 9.14*** 

Positive direct 

contact  

0.66 0.08 0.51 8.00 .001   -0.00 0.09 -0.00 -0.06 .950   

Negative 

direct contact 

-0.07 0.09 -0.05 -0.81 .414   0.35 0.10 0.23 3.46 .001   

Positive news  0.05 0.07 0.05 0.82 .413   -0.24 0.08 -0.19 -2.92 .004   

Negative news  -0.13 0.05 -0.14 -2.32 .021   021 0.06 0.21 3.29 .001   

Gender -0.01 0.09 -0.00 -0.05 .953   0.23 0.11 0.12 2.15 .032   

Education 0.04 0.03 0.06 1.24 .214   0.03 0.04 0.04 0.83 .404   

Socio-

economic 

status 

-0.04 0.05 -0.05 -0.93 .350   0.09 0.05 0.09 1.61 .107   

Step 2:      0.32 13.48***      0.23 9.16*** 

Negative news 

× Negative 

direct contact 

-0.10 0.09 -0.07 1.17 .243   -0.39 0.10 -0.25 -3.86 .001   

Negative 

news× 

Positive direct 

contact 

0.16 0.08 0.12 2.06 0.04   -0.15 0.09 -0.11 -1.76 0.07   

Note. *** p < .001. Behavioural attitudes as outcome: R2 = 0.31, F(9, 242) = 13.48, p = < .001. Collective action as outcome: R2 = 0.23, F(9, 242) = 

9.16, p = < .001.  
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Table 4. 

Logistic regression predicting respondents’ drop-out at T2 (Study 2). 

Predictor B SE p OR 99% CI 

Gender -0.27 0.25 .282 1.15 [0.45, 1.25] 

Education -0.29 0.13 .027 4.89 [0.56, 0.96] 

Socioeconomic status 0.05 0.10 .635 0.22 [0.85, 1.28] 

Direct positive contact -0.13 .18 .458 0.55 [0.61, 1.24] 

Direct negative contact 0.49 0.12 .691 0.15 [0.74, 1.21] 

Positive news -0.23 0.15 .127 2.32 [0.58, 1.07] 

Negative news 0.20 0.16 .222 1.49 [0.88, 1.71] 
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Table 5. 

Means, standard deviations and correlations among Study 2 variables. 

 M SD 2. 3. 4. 5. 6. 7. 8. 9. 10. 11. 12. 

1. Positive direct 

contact T1 
3.85 0.78 -.37** .12* .01 .31** -.31** .47** -.29** -.02 .01 .24** -.15** 

2. Negative direct 

contact T1 
2.15 0.88 - -.01 .13** -.10* .58** -.25** .43** .02 .03 -.18** .37** 

3. Positive news T1 2.31 0.92  - -.32** .06 -.09* .04 .02 .60** -.46** .04 -.16** 

4. Negative news T1 3.64 1.10   - -.09 .36** .11 -.01 -.36** .66** -.15* .23** 

5. Emotional 

attitudes T1  
3.33  1.02    - -.17** .10 -.02 -.08 -.15* .31** -.12* 

6. Collective action 

intentions T1 
3.11 0.84     - -.20** .27** -.11 .18** -.25** .36** 

7. Positive direct 

contact T2 

4.01 0.64      - -.36** -.01 .08 .28** -.10 

8. Negative direct 

contact T2 

2.15 0.76       - .05 .01 -.19** .34** 

9. Positive news T2 2.02 0.81        - -.43** -.14** -.15* 

10. Negative news 

T2 

4.07 1.01         - -.08 .21** 

11. Emotional 

attitudes T2  

3.32  1.01          - -.10 

12. Collective action 

intentions T2 

2.96 0.83           - 

Note. * p < .05, ** p < .01, *** p < .001. In Note 1, we report the results of double moderation analyses at T1 to assess the replication of Study 1 

results. 
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Table 6. 

Multiple regression analyses with behavioural attitudes and collective action intentions at T2 as separate outcomes (Study 2). 

 Emotional attitudes at T2   Collective action intentions at T2   

Predictor 

variables at T1 

B SE B β t p R2 F B SE B β t p R2 F 

Step 1:      .18 7.26***      .17 6.59*** 

Positive direct 

contact  

0.23 0.09 0.17 2.45 .015   -0.01 0.07 -0.01 -0.21 .834   

Negative 

direct contact 

-0.14 0.07 -0.12 -1.91 .056   0.30 0.07 0.30 3.95 .001   

Positive news -0.11 0.08 -0.09 -1.28 .199   -0.04 0.07 -0.04 -0.57 .567   

Negative news -0.24 0.07 -0.23 -3.45 .001   0.17 0.06 0.19 2.48 .014   

Emotional 

attitudes/Colle

ctive Action 

0.16 0.05 0.17 2.77 .006   0.14 0.07 0.13 1.78 .076   

Gender -0.23 0.12 -0.11 -1.90 .059   0.01 0.10 0.00 0.07 .942   

Education -0.12 0.06 -0.12 -2.00 .046   0.03 0.05 0.04 0.69 .485   

Socio-

economic 

status 

-0.03 0.04 -0.03 -0.64 .517   0.02 0.04 0.03 0.62 .538   

Time in Italy 0.08 0.03 0.14 2.47 .014   -0.00 0.03 -0.00 -0.05 .960   

Step 2:      .22 7.33***      .18 5.72*** 

Negative news 

× Negative 

direct contact 

0.19 0.06 0.18 2.76 .006   0.10 0.05 0.11 1.63 .104   

Negative news 

× Positive 

direct contact 

0.24 0.08 0.18 2.91 .004   -0.03 0.07 -0.03 -0.40 .689   



IMMIGRANTS’ EXPOSURE TO MASS MEDIA NEWS  47 
 

Note. *** p < .001. Emotional attitudes as outcome: R2 = 0.25, F(11, 248) = 7.33, p = < .001. Collective action as outcome: R2 = 0.21, F(11, 238) = 

5.72, p = < .001. 
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Figure 1. Behavioural component of attitudes of African migrants as a function of direct positive 

contact and exposure to negative news (Study 1). 
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Figure 2. Collective action intentions as a function of direct negative contact and exposure to 

negative news (Study 1). 
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Figure 3. Emotional attitudes at T2 as a function of direct negative contact and exposure to 

negative news at T1 (Study 2). 
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Figure 4. Emotional attitudes at T2 as a function of direct positive contact and exposure to negative 

news at T1 (Study 2). 
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