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Abstract

In the context of the current migration crisis and its sociopolitical impacts on the public and
multicultural societies among European countries, the activation and management of
intercultural communities are urgently needed. Thus, a literature review of the intercultural
space for social integration becomes essential. To analyze the current situations and trends on
this subject, this paper aims to systematize the existing information on intercultural spaces and
relevant design strategies, providing a comprehensive overview of the current issues and
problem-solving suggestions related to social coexistence by using PRISMA methodology.
Data are drawn from 42 studies, and outcomes for multiple dimensions of intercultural spaces
are summarized. The results highlight elements referring to spatial, functional, and
characteristics dimensions for better facilitating intercultural spaces. This study contributes to
the literature on intercultural spaces by providing a systematization of the literature developed

to date and proposing future references to guide policymaking.
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Introduction

The lasting migrant crisis in Europe has caused and accelerated the outbreak of local
sociopolitical issues, such as social cleavages (i.e., class, gender, and sexual orientation)
omitted from the construction of the nation (Y1lmaz, 2012), highlighting an urgent need for the
coexistence and integration of locals, migrants and refugees. According to the European
Commission (2020), 699,000 migrant applicants sought asylum in 2019; this figure represented
a 12% increase compared to that in 2018. Amid the pandemic, the challenges related to the
increased number of displaced people escalated across European nations (Reynolds, 2020).
Responses to the crisis were institutionally and voluntarily given by organizations and agents
in the form of provided shelters, facilities, and relevant supporting services. However, there is
a growing difference between and within ethnic groups in terms of generation, gender and
educational level, revealing the importance of more open approaches to social integration (Crul,
2016). The existing economic depression and growing complexity of ethnic groups are
burdening civic infrastructure and living resources. In urbanization processes, spatial problems,
including the deprivation, decay and abandonment of urban spaces (Pecile, 2017), along with
the sociopolitical crisis of “lost” identities, fear and values of the “people” (Yilmaz, 2012),
cannot be neglected. Considering the emerged social and political tensions interposed by the
far-right populism in Europe, urban spaces, for example, public spaces where social interactions
and intercultural involvements occur, play a role in mediating these tensions. It has been
suggested by Rivolin (2017) that the European planning system and spatial development are
inefficient and inflexible in coping with these sophisticated issues and the ongoing crisis, thus,
to facilitate the negotiation of such tensions and issues, there is an urgent need for urban

reformulations and spatial reactivations.



Wood and Landry (2008) argue that in an intercultural society that prioritizes civic values
fostering capable, confident, and engaged citizenship, inhabitants can grow together and create
or recreate their community, building a healthy society grounded in reason and passion, which
unfortunately are characteristics that are often absent in too many of our public spaces. On the
whole, cooperation and interaction make it easier to get things done; meanwhile, intercultural
engagements enhance the possibilities for solving problems in a complex and diverse context.
Consequently, this literature review attempts to systematize the existing information on
intercultural spaces and relevant design strategies, providing a comprehensive overview of the
current issues and problem-solving suggestions related to social integration. This paper presents
a scoping review of the literature by adopting the PRISMA methodology, providing qualitative
evidence on the exploration of intercultural spaces, along with the relationship between the

intercultural space and social integration, as well as the main influencing dimensions.

European-Mediterranean context

The Europe-Mediterranean biogeographical region includes the Mediterranean Sea and seven
member states, namely, partial areas of France, Portugal, Italy and Spain and complete the
territories of Greece, Malta, and Cyprus (European Commission, 2008). In 2022, 23.8 million
people (5.3%) out of the 446.7 million people living in the EU were non-EU citizens, including
asylum seekers from approximately 140 countries (Eurostat, 2023). Specifically, refugees are
recognized as people fleeing armed conflicts or persecution for well-founded racial, national or
political reasons, while asylum seekers are those who claim to be refugees but have not yet been
recognized as such. Migrants, on the other hand, mainly choose to move to improve their lives,

such as finding jobs and seeking better education opportunities (European Union, 2021).



The number of irregular border crossings increased mainly in Mediterranean areas, including a
56% rise (105,600) in the central Mediterranean region and a 113% (43,900) increase in the
eastern Mediterranean region (European Commission, 2022). The irregular migrant border
crossings in the Mediterranean area are caused by a variety of factors, including geopolitical
and social changes, structural economic shifts, and rising unemployment and poverty (Daly,
2021), all of which drive immigrants’ needs to move irregularly. After immigration, the lives of
immigrants and natives are impacted by demographic, economic, environmental, political, and
social factors in different ways. In terms of their working situation, Watters, Mowlds, O’Connor,
and Sarma (2022) indicate that job opportunities are limited for immigrants; similarly, Da
Mosto, Bodini, Mammana, Gherardi, Quargnolo, and Fantini (2021) add that migrants have bad
labor standards and a high risk of employment loss. For locals, immigrants are seen as threats
to security and job positions (Askins, 2016); this even worsens immigrants’ economic burden
(Mekki-berrada, 2019). In schools, immigrants might face stereotypes, prejudice,
discrimination, and racism to different degrees (Bartz & Kleina, 2021). Da Mosto et al. (2021)
illustrate that in health care systems, there is a growing burden of disease for the most
marginalized groups, who receive differential treatments. They also highlight various
challenges faced by migrants, such as crowded living conditions, increasing crime rates driven
by the need for income, and the impact of living networks. Additionally, problems arise from
the lack of access to shelters (Schmoll, 2020), human trafficking operations, and evolving
security arrangements (e.g., detention centers). These factors expose migrants to additional
risks during the resettlement process (Reese, Rosenmann, & Cameron, 2019). Furthermore,
integration activities are often interrupted, family reunion procedures are hindered, and
migrants may undergo the recurrence of traumatic experiences (Da Mosto et al., 2021). Spatially,
immigrants’ spatial rights are usually denied (Cancellieri, 2014) and considered “out of place”

(Cresswell, 1996), which can be seen as barriers to integration process (Wiseman, 2020). On



the whole, these findings highlight the importance of focusing on mitigating cultural conflicts,
addressing problems related to social exclusion, and the role of factors such as intercultural

space.

Despite the complicated history and the vast amount of data related to Europe-Mediterranean
migration, there is limited literature showing structured frameworks and efficient design
approaches for intercultural space for multicultural groups. As such, the current review is
undertaken with a focus on intercultural placemaking for social integration, specifically
concentrating on Euro-Mediterranean migrants. This paper systematically presents a literature
review by providing qualitative evidence on the study of intercultural space design approaches
and frameworks, along with the exploration of current migration problems and issues, as well

as corresponding solutions and design strategies.

Intercultural space

Intercultural space is defined and measured in various ways. Such space is conceptualized as a
place where traditional norms and values are no longer taken for granted, revealing the
opportunity and necessity to challenge existing forms and untested hypotheses (Pearson-Evans
& Leahy, 2007), with differences being the norm and minorities taking the main stage to
challenge prevailing beliefs and values. Intercultural space is described as an existential
dimension characterized by the raw shock of otherness (Tomas, 2020) and places for the cultural
rights of minorities (Bodo, 2012). On the other hand, intercultural space, as a different
conceptualization, is viewed as a transitional and dynamic zone between people and cultures
that is characterized by fluidity and flexibility (Terds, 2012) and serves as the foundation for

potential new thoughts and practices that embody dynamic transformations and dialectical



relations between people and cultural practices. Similarly, Acero (2022) defines it as the space
for exchanges where at least two figures coexist, while Korporowicz and Stawik (2016) note
that new objects are created through the interactions among different individuals, groups, and
cultures. The most significant distinction between the two main concepts is that the former
focuses on challenging established traditional models to enable minorities to take center stage,
while the latter emphasizes the interoperability of multiple groups and cultures in intercultural
spaces, where each group collaboratively contributes to the whole. While there are various
expressions of minorities and majorities, both conceptualizations emphasize the significance of
social mixing (Bodo, 2009; Labelle & Dionne, 2011). In this regard, we perceive intercultural
space as a shared and open environment, where every voice is heard, and each individual, group,
and culture is respected and understood. At this level, all cultural exchanges are deemed
acceptable (Wood, 2010), as they foster the innovative hybridization between cultures

(Kostogriz, 2005).

Due to the overlap of spatial mobility and interactivity mentioned above, that which is known

as the third space—distinct from the first place (home) and the second place (workplace)—and

includes places such as cafes, public libraries, and parks (Bhabha, 2004), is included and
explored in qualitative research, along with the examination of zones of encounter. Intercultural
spaces are designed to facilitate cross-cultural communication, collaboration, and the sharing
of experiences, which can be particularly important for migrants as they navigate their new
environments and seek to integrate into their host societies. Nonetheless, there is limited amount
of research directly addressing intercultural spaces in the context of migrants. Therefore, this
review aims to systematize the existing information on intercultural spaces in the context of
migrants and relevant placemaking strategies. To explore design approaches that are needed for

interculturalism, there is a need for further research to focus on problem-solving design



strategies related to migration issues and social exclusion in the context of Euro-Mediterranean

arecas.

The current study

Within the development of social and cultural research, the innovative potential of intercultural
space is significantly undervalued, possibly due to the lack of intercultural space theory
(Krzyzanowski & Urbanska, 2010; Giddens, 2002, 2003). Although the association between
intercultural space and social integration has been examined, there is substantial qualitative
literature that needs to be reviewed. Qualitative approaches help fill the gaps in missing theories
and methods, providing an overall understanding of intercultural space and relevant practices.
Moreover, this review incorporates research on intercultural space and related concepts (e.g.,
transcultural space) to maximize inclusivity across various theoretical perspectives including
interculturalism, transculturalism, multiculturalism, and cross-culturalism. Interculturalism is
distinguished by active engagement and collaboration among individuals from diverse cultural,
ethnic, or linguistic backgrounds (Kymlicka & Banting, 2006). Transculturalism involves a
viewpoint that underscores the merging, interaction, and surpassing of cultural boundaries
(Appadurai, 1996). Multiculturalism, functioning as a social and political philosophy, advocates
for recognizing, valuing, and accommodating cultural diversity within a society (Kymlicka,
1995). Lastly, cross-culturalism pertains to situations, interactions, or phenomena where
different cultures intersect (Smith & Bond, 1998). These perspectives provide nuanced insights
into how cultures interact and influence one another, contributing to exploration for intercultural
placemaking. This is the first known literature review with a focus on Euro-Mediterranean
migrants and the development of intercultural spaces. The research questions are as follows: (1)

How does intercultural space impact social integration in the context of European



Mediterranean migration? (2) How can intercultural spaces be created to enhance their roles in
mediating immigration-related issues? The aim of this review is to synthesize the available data
reporting the theories and frameworks related to both intercultural spaces and their problem-

solving design practices.



Method

This review focuses specifically on research examining the current issues of migrants and the
corresponding applications of the intercultural space in Euro-Mediterranean areas. The study is
associated with three main elements (intercultural placemaking, the third space, and zones of
encounter) to formulate the keywords for the search purpose. The first step was to conduct an
automated search on three main search engines, namely, Web of Science, Scopus, and
ScienceDirect, using combinations of keywords. According to the terminological references
within the diverse-culture framework (Goémez & Bergua, 2022), synonymous and related words
were included in the following string:
(intercultural OR transcultural OR multicultural OR cross-cultural)
AND
(“place making” OR “space design” OR “third space” OR “zones of encounter”)

Conflict and persecution triggered a significant surge in global forced displacement in 2015,
reaching the highest level ever recorded and causing profound human suffering (UN Refugee
Agency [UNHCR], 2015). This set in motion a transformation in the global landscape of
migration policies and regulations in response to the crisis (Batalova & Hooper, 2018).
Additionally, there has been a noticeable shift in public discourse and attitudes towards migrants
since the crisis (Esses, Hamilton, & Gaucher, 2017). Concurrently, new trends and research
themes have emerged in migration studies since 2015, as evidenced by the works of scholars
such as Thomas, Chiarelli-Helminiak, Ferraj, and Barrette (2016), Wiseman (2020), and Van
Eck, Watson, van Melik, Breines, Dahinden, Jonsson, and Schapendonk (2022). In
consideration of the events in 2015 and their global impacts, characterized by a significant
upsurge in the movement of refugees and migrants into Europe (Barlai, Fahnrich, Griessler, &

Rhomberg, 2017), the literature search was conducted, covering the period from 2015 to 2023.



The references of targeted articles were inspected to obtain additional sources; thus, the results
may include non-English documents. Following the PRISMA flow diagram (2020), the
literature search process is shown in Figure 1. The search, data synthesis, and writing of results
and discussion were conducted in an iterative manner as a collaborative effort between two
authors. The first author conducted the full screening process, while the second author double-
screened portions of the corpus. To maintain inclusiveness, we exercised flexibility in the
transition from the first to the second screening phase. Articles with an unclear inclusion or

exclusion status during the second phase underwent discussion within the research team.

[add Figure 1 here]

To be as inclusive as possible, the outcomes were filtered manually instead of refined
automatically to eliminate irrelevant fields. In this case, the manual filtering contained two main
parts, namely, the preliminary selection and eligibility evaluation. The former part can be
explained by the fact that only papers and references in English were considered in this search
process, and those that were repeated were excluded. The latter part refers to the outcomes,
which were clarified by taking the title and abstract into account, following the purpose of this
research. Hence, after the preliminary keyword search and exclusion of duplicate records, 1499
relevant pieces of literature were found. Subsequently, the title and abstract of each document
were reviewed, and 180 articles were identified as being potentially relevant. The following
screening questions were applied to evaluate the relevance of these documents: (1) Does the
article specifically indicate the current situation (the set of circumstances affecting migrants,
including factors such as job loss and health care barriers, as well as conditions such as isolation
that occur before, during, and after migration) of immigrants in Euro-Mediterranean countries?

(2) Does the article put forward possible intervention strategies or suggestions for social

10



integration as responses to current issues (migration crisis or related social and political issues)?
(3) Does the article examine spatial characteristics and design applications of intercultural space?
In accordance with the selection criteria, articles meeting at least two of them were considered
for inclusion; thus, countries outside the Euro-Mediterranean region may be incorporated in
this context. Adhering to the PRISMA methodology's emphasis on the need for a systematic
and comprehensive approach to study selection, as well as a balance between relevance to the
research focus and inclusivity and precision, the screening questions were designed to ensure
that the included articles provide a thorough exploration of key dimensions relevant to the
research focus: the current situation of immigrants, intervention strategies for social integration,
and spatial characteristics of intercultural space. The chosen criteria directly align with the
overarching research focus, which encompasses these key dimensions. By setting the criterion
of meeting at least two out of three specific aspects, the approach acknowledges the
multidimensional nature of the research focus, allowing flexibility in study inclusion while
ensuring that the selected articles contribute substantively to the overall objectives. Finally, a
total of 42 articles were selected as the most relevant to the topic of this review after further
full-text readings, and these articles were retained for inclusion in this review. An overview of

the findings from each article included in this review is shown in Table 1.

[add Table 1 here]

The main findings of the current migration issues identified from the papers can be reflected in
four parts, including (1) general socioeconomic, cultural and environmental conditions, (2)
living and working conditions, (3) social and community networks, and (4) individual lifestyle
factors. The contributors put forward possible corresponding solutions and interventions for

each part, as shown in Table 2, which summarizes the issues and proposed solutions mentioned
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in the literary documents into four main categories. To identify the gaps between problems and
solutions across all sections, the unresolved issues are summarized in Table 3 and visualized in
Figure 2. To illustrate the identification of research gaps, we conducted 42 knowledge mappings
based on the content of 42 documents. Within these mappings, elements pertaining to migrants
and space are positioned along the four axes. These elements are derived from key points
extracted from the 42 documents (Appendix A). By superimposing the 42 knowledge mappings,
Figure 3 reveals the research gaps, discernible in vacant regions and areas with minimal density.
For instance, some studies investigate the relationships among diversity, nature, and users'
participation within a space, while fewer investigations focus on the creation of the associated

space (depicted with low density in Figure 3).

[add Table 2 here]

[add Table 3 here]

[add Figure 2 here]

[add Figure 3 here]

Results

Intercultural space enables social integration

The majority of studies in this review demonstrate that the spatial characteristics of intercultural

spaces, including accessibility and usability, attractiveness, convergence, and multifunctionality,
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play significant roles in social integration. These characteristics are found to be positively
relevant to cultural exchanges, social interactions, community participation and cohesion. This
is supported by reviews focusing on the links between the spatial characteristics of intercultural

spaces and social integration.

Regarding spatial accessibility and usability, access to nature helps improve the well-being and
integration of immigrants (Jauhiainen, 2017), allowing them to link memories of their home
countries through warmth and greenery. This connection strengthens the sense of belonging to
a community, a vital factor in shaping place-based identities (Rishbeth & Powell, 2013) and,
consequently, facilitating integration (Tedeschi, Heino, Jimsi, & Klemettild, 2022).
Additionally, engagement can be bolstered by utilizing and creating familiar and easily
accessible locations (Brownett & Evans, 2020). For instance, free parks and playgrounds that
are open for a variety of activities (Seeland, Diibendorfer, & Hansmann, 2009) and art spaces
situated in places that are accessible every day can establish a basis for significant communal
bonds and enhance the overall well-being within communities (Brownett & Evans, 2020). For
spatial attractiveness, Daly (2020) demonstrates that some objects, such as swings and fountains,
are observably successful in encouraging participation. Rishbeth, Ganji, and Vodicka (2018)
suggest that making the nodes within the flow attractive is a viable way to create dialogs, as the
frequency of connecting nodes and movements shapes a distinct form of affordance for social
interactions. In terms of spatial convergence, convergent places, such as a sharing information
point, a totem, or a table where people can sit together, could encourage multiethnic interactions
(Rinaldi, Angelini, Abou Khaled, Mugellini, & Caon, 2020). Markets with mobility have often
been portrayed as convergent public arenas, where individuals from diverse socioeconomic and
cultural backgrounds can readily engage with one another, promoting tolerance and a sense of

shared community resources (Van Eck, 2022). Microspaces, including benches near crowds,
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packaging cases and stairs, can be spaces for starting or continuing conversations (Watson, 2009;
Neal, Bennett, Cochrane, Jones, & Mohan, 2015). In multifunctional spaces, community events
help improve social interactions (Bagnall, South, Di Martino, Southby, Pilkington, Mitchell,
Pennington, & Corcoran, 2018). Festival or event spaces are considered occasional
“encountering zones” (Rishbeth et al., 2018), providing multifunctional support (Daly, 2020).
Furthermore, spaces that facilitate shared experiences (e.g., exhibition hall, musical
performance stage) promote social integration in a new cultural environment by establishing
social contacts (Gross, Schwarz, Cramer von Clausbruch, & Hary, 2021), and a more profound
level of engagement is associated with the urban redevelopment of amenities and services

(Glackin & Dionisio, 2016).

Public spaces can be transformed into intercultural spaces

A subset of research (12; 33%) demonstrates that the most supportive measures of intercultural
placemaking are based on the transformations of public spaces. Public space, such as streets,
parks, and squares within a city (Carr, 1992), is property that is accessible to the public (Staeheli
& Mitchell, 2008), meaning that anyone can access it and be physically present in it (Sendi &
Goli¢nik Marusi¢, 2012). Six studies explore activity design strategies for intercultural spaces,
identifying that activities, including art events, music and sports, social games (e.g., escape
rooms), and gardening in public spaces, contribute to social interactions, community
participation, and meaningful connections. For example, in revitalizing urban environments,
community gardening serves as a solution to diverse issues, including food security, safety, and
the promotion of community cohesiveness. It establishes personal spaces, which form the
communities where individuals reconnect emotionally, spiritually, and psychologically with

both plants and the community, fostering social interactions and building social bonds (EI-
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Kholei & Yassein, 2022). Four research studies support the idea that accessing urban nature
helps address problems such as mitigating the impact of inadequate housing and reducing
emotional stress, thereby strengthening the level of social cohesion. Two studies focus on urban
redevelopment and the reactivation of public spaces (e.g., reclaiming poorly used or locked
public spaces, adding park areas, and improving walkability) to provide more usable spaces for
residents' participation. Other studies emphasize the transformative role of the connections
between marketplaces and the extension of urban heritage's value in public spaces concerning
employment, residents' engagement, sense of belonging, and identity. As an example, markets,
often regarded as quintessential public spaces, cultivate interactions among individuals from
diverse socio-economic and cultural backgrounds as they readily engage with both traders and

consumers. This interaction, in turn, promotes tolerance and respect (Van Eck, 2022).

Creating intercultural spaces through art and homemaking

In terms of the design strategies of intercultural placemaking, nearly one-fifth of the examined
studies (8; 19%) adopt the innovative use of art and homemaking. These approaches converge
to foster community cohesion, offering secure and inviting spaces for interaction. The
combination of art and space plays a crucial role in promoting intergroup contact and
establishing equal status among participants, thereby facilitating the integration process (Gross
etal., 2021). Moreover, art spaces serve as connectors, bridging different groups through shared
cultural experiences, storytelling, and the exchange of personal memories, all of which are
essential for celebrating community and heritage (Brownett & Evans, 2020). In public spaces,
art is regarded as a form of freedom of expression, contributing to enhanced adaptability and a
deeper understanding of diversity (Dev, 2016). As an illustration, music, as a form of art, is

especially well-suited for promoting integration, as it provides ways to establish mutual
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understanding and unifying experiences, even across language barriers. In other words, music
operates at a meta level that already brings people together even before they talk to each other,
which is inclusive for people of all ages. Besides, different groups feel included in the planning
or conceptualization of the arts (e.g., organizing exhibitions in the museum) when there are
appreciation or value co-creation generated under arts projects (Gross et al., 2021). Hence, the
arts hold the capacity to foster a sense of community and togetherness within the development
of intercultural spaces (Mayblin, Valentine, Kossak, & Schneider, 2015). Homemaking, as an
effective design approach, creates an environment where participants feel comfortable and
included within the community, facilitating increased social interactions (Calissano, Denicke-
Polcher, Giacco, & Haenschel, 2022). Furthermore, homemaking fosters subconscious and
ordinary interactions imbued with a sense of conviviality and connection (Wiseman, 2020). It
can simply be a “comfortable space” furnished with items like desks, additional pillows on the
sofa, and a variety of lighting sources, encompassing both electric light and natural daylight
(Vaux & Langlais, 2015). This is particularly relevant for migrants who need to establish a sense
of home and maintain a biographical continuity in the face of the disruptions brought about by

migration (Cancellieri, 2017).

Three dimensions of intercultural placemaking

Although there is considerable overlap among the design approaches of intercultural
placemaking, there are often differences in the emphasis placed on the spatial, functional, and

characteristics dimensions. The sections below detail outcomes in each of these areas.

Spatial dimension. Spatial factors in intercultural placemaking are analyzed in 11 studies (26%).

Several authors emphasize the importance of creating nodes, such as incorporating objects such

16



as swings and fountains (Daly, 2020), as well as establishing contact points, such as
information-sharing hubs (Rishbeth et al., 2018). These elements contribute to spatial
attractiveness and a sense of togetherness, ultimately promoting visitor participation. As the
nodes establish new connections with the symbol through collaborative means, they generate a
variety of affordances such as being suitable for sitting, lying on, leaning against, climbing on,
passing through, hiding behind, jumping off, posing on, and playing on. These affordances
extend across diverse ethnic groups, enhancing intercultural interactions (Daly, 2021). Other
studies focus on the impacts of outdoor environments, including the extended value of greenery
(Tedeschi et al., 2022) and the walkability of urban spaces (Glackin & Dionisio, 2016). In
particular, experiencing nature is identified as a stress-relieving activity, while engaging in
communal activities within natural settings, like picking berries with family and friends, is
associated with feelings of happiness. The acknowledgment and familiarity with the landscape
appear to assist migrants in forming a conceptual understanding of their place in the new society
(Tedeschi et al., 2022). What these studies have in common is the foundation of public spaces
with certain characteristics, such as a higher level of place attachment, free accessibility, and a

sense of playfulness.

Functional dimension. The creation of intercultural spaces can encompass compensatory
functions for the lack of essential resources. Several studies in this review reveal various
difficulties faced by migrants and refugees, including limited employment opportunities (Del
Percio, 2016; Calissano et al., 2022; Watters et al., 2022), very few spaces for cultural
exchanges within schools and health care centers (Bartz & Kleina, 2021; Da Mosto et al., 2021),
crowded living conditions (Mekki-berrada, 2019), the interruption of integration activities (Da
Mosto et al., 2021), and inadequate youth facilities (Reese et al., 2019). Although some research

reveals that intercultural spaces play roles in addressing these issues, for instance, by generating
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jobs for a vibrant, sustainable local economy (El-Kholei & Yassein, 2022) and minimizing the
effects of inadequate housing (Tedeschi et al., 2022), none of the studies provide detailed spatial
descriptions or propose design strategies to offer spatial design guidance or functional

compensation.

Characteristics dimension. A total of 20 studies (48%) investigate the necessary spatial
characteristics for intercultural placemaking. The essential qualities of intercultural spaces
include safety and security (EI-Kholei & Yassein, 2022; Daly, 2021; Reese et al., 2019; Rishbeth
et al., 2018), a sense of togetherness (Van Eck, 2022; Koefoed, Christensen, & Simonsen, 2017;
Mayblin et al., 2015), and flexibility (Daly, 2020, 2021; Reese et al., 2019). These spatial
attributes establish the basis for social interactions. Particularly, in the absence of spatial
security and safety, individuals are inclined to forsake urban public spaces, potentially turning
them into breeding grounds for criminal activities. This abandonment adversely impacts the
well-being of city residents and poses challenges to the city's sustainability. Consequently, it
hinders social integration (EI-Kholei & Yassein, 2022). Comfort, ease of sociability, shareability,
and conviviality are also vital aspects of intercultural spaces that promote higher participation
and mutual understanding, thereby contributing to deeper connections (Calissano et al., 2022;
Vaux & Langlais, 2015; Van Eck, 2022; Ganji & Rishbeth, 2020; Brownett & Evans, 2020;
Rishbeth et al., 2018; Wiseman, 2020). As a demonstration, spatial conviviality manifests in
neighborly gestures, such as receiving and holding onto neighbors' packages. Over time, this
may transform into broader intercultural familiarity, especially when regularly utilized spaces
like front yards, steps, and pavement areas become gathering spots (Ganji & Rishbeth, 2020).
A limited number of scholars focus on the pleasure and accessibility of intercultural
placemaking (Tedeschi et al., 2022; Bartz & Kleina, 2021). For instance, moments of pleasure,

such as playing with flowers in outdoor areas, offer respite from mental preoccupations and
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facilitate immigrants' states of relaxation. This positively contributes to emotional, social, and
g p y

cognitive integration (Tedeschi et al., 2022).

Three main unresolved issues

The literature is arranged chronologically. It is evident from Table 1 that research on
intercultural spaces has demonstrated a growing trend since the onset of COVID-19, reaching
its highest point in 2020 (8 publications). Another notable peak occurred in 2016, following the
outbreak of the migrant crisis in 2015. Overall, this result underscores the increasing number

of studies related to intercultural spaces in the context of European Mediterranean migration

from 2015 to 2023.

In our document analysis, we identify three major issues related to intercultural placemaking.
First, some researchers (Anderstaf, Lecusay, & Nilsson, 2021; Calissano et al., 2022; Filomeno,
2019; Mekki-berrada, 2019; Reese et al., 2019; Schmoll, 2020) emphasize the importance of
awareness-based interventions for addressing cultural conflicts, group exclusion,
discrimination, neglect, and immigration traumatic experiences. Urban nature and places that
can be used for sharing experiences (e.g., cultural activity venues; Tedeschi et al., 2022;
Calissano et al., 2022) both contribute to awareness-based intercultural negotiations. However,
the specific methods of placemaking in urban nature and the design of spaces in these locations
have not been clearly defined. Second, it is essential for newcomers to secure employment and
earn a living to maintain a basic standard of living. Nevertheless, access to employment for
migrants remains restricted (Schmoll, 2020; Watters et al., 2022). Three main studies (Gross et
al., 2021; Van Eck, 2022; Del Percio, 2016) focus on the role of arts spaces, mobile markets,

and service centers in fulfilling migrants' needs; however, these studies do not propose
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corresponding functional design strategies of intercultural spaces. Third, while there is a
growing body of research on zones of encounter, including the creation of art zones (Gross et
al., 2021), urban ritual spaces (Gamba & Cattacin, 2021), and micropublics (Amin, 2002), the
extent to which these locations can genuinely foster meaningful interactions that result in deeper
mutual understanding, such as breaking down prejudices, remains a subject of inquiry.
Therefore, there is a need to explore specific spatial attributes of intercultural spaces that
facilitate meaningful interconnections and deeper contacts (Koefoed et al., 2017; Brownett &

Evans, 2020; Federico & Oscar, 2020; Daly, 2021).

Discussion

To our knowledge, this is the first scoping review of qualitative literature that explores
intercultural spaces related to migrants and refugees in European Mediterranean countries. Our
examination focuses on intercultural spaces and the associated design strategies, with a total of
42 studies meeting the inclusion criteria. In addition to identifying previously unexplored issues
and investigating the impacts of intercultural spaces on social integration in the review, a
thematic analysis of the data reveals three key intercultural placemaking strategies related to

public spaces; art and homemaking; and spatial, functional, and characteristic design.

A common observation is that intercultural spaces, which are typically constructed in outdoor
physical public spaces, are associated with higher participation rates and increased social
contacts. However, there are exceptions, with three studies finding that personal apartments
(Cancellieri, 2017), themed workshops (Calissano et al., 2022), and virtual spaces (e.g., Zoom;
Vaux & Langlais, 2015) can serve as effective intercultural spaces. These spaces can either

reinforce social exclusion or open up new interconnections. Two studies indicate that
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intercultural placemaking has almost no effect on social integration when language barriers
exist between groups or individuals (Filomeno, 2019) and when one party feels reluctance or
even fear to engage (Wiseman, 2020). Despite these exceptions, these findings paint a picture
of how community cohesion and social interactions can be supported through a homemaking

approach and spatial characteristics such as safety, flexibility, and a sense of togetherness.

The current findings are consistent with the limited quantitative research on intercultural spaces
concerning the design strategies of intercultural placemaking. For instance, the integration of
various art forms (e.g., exhibits and musical performances) into the transformation of public
spaces has been shown to be effective in fostering intercultural connections in several studies
(Daly, 2021; Gross et al., 2021; Brownett & Evans, 2020; Garcia, Eizaguirre, & Pradel, 2015;
Mayblin et al., 2015). However, there is a lack of literature that specifically outlines the detailed
spatial characteristics and attributes necessary for intercultural spaces. The current review fills
this gap by proposing specific spatial attributes that are needed for intercultural placemaking

and underscoring the importance of these spatial characteristics as essential design elements.

This review finds that migrants and refugees, despite encountering systemic barriers and
discrimination in education, employment, and social integration, tend to achieve better
integration in intercultural spaces that support diversity. Furthermore, the review examines
spatial attributes and design patterns associated with positive social interactions and community
cohesion. It serves as a supplement to the findings of Gémez and Bergua (2022) regarding the
intercultural approach to space by demonstrating the transformation of public spaces and
providing comprehensive evidence for effective design strategies and the creation of spatial

attributes.
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Regarding the current findings concerning the transformation of public spaces, it must be noted
that the ownership of public spaces profoundly impacts the quality of interculturality. In the
case of public spaces without access limitations, making shifts in legal ownership can be
appropriate (Littlefield & Devereux, 2018). In contrast, for locked and inaccessible public
spaces, government policies and community management play vital roles in public reclaiming
(Federico & Oscar, 2020). Therefore, the privatization and institutionalization of public spaces

can act as barriers in the management and design of these spaces.

One study (Cancellieri, 2017) finds that the design approach of homemaking in terms of
intercultural spaces, which aims to provide a sense of home and community, is not necessarily
applied in public spaces. Instead, this approach can be seen as an intercultural design strategy
in relatively private spaces, such as residential apartments. This finding is inconsistent with the
majority of quantitative research. While this research differs in terms of the venues for
placemaking, the findings highlight new interconnections and emphasize the spatial rights of
migrants. This implies the possibility of intercultural placemaking in semipublic or even private

spaces.

A notable cultural distinction between European Mediterranean and non-European
Mediterranean countries lies in the intentional creation of translocal 'locality' within markets.
This concept, particularly observable in European-Mediterranean countries such as Spain,
involves traders actively shaping market representation by promoting the idea of an 'exotic'
local atmosphere. These traders strategically advertise a blend of local products, such as ham
and cheese, alongside exotic items like fruits from around the world. In contrast, non-
Mediterranean countries may approach market representation differently. While papers from

these regions touch on various cultural aspects, there is a notable absence of specific emphasis
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on intentionally crafting an 'exotic' local image in markets, as observed in Mediterranean
countries. This distinction underscores the unique cultural strategy employed in Mediterranean
markets, where traders actively produce and perform the representation of local products,

contributing to a distinct cultural atmosphere within these vibrant marketplaces.

In addressing the three unaddressed issues, first, we define the creation of nodes and the
reshaping of outdoor environments as two placemaking approaches for awareness-based
intercultural negotiations. Second, safety, a sense of togetherness, flexibility, comfort, ease of
sociability, shareability, conviviality, pleasure, and accessibility are identified as nine essential
spatial attributes for intercultural placemaking in terms of deeper contacts. However, there is a
lack of connections between the functional compensation of intercultural spaces (e.g.,
negotiation spaces for employment) and their placemaking strategies. We believe that this is
likely the result of having too few findings to establish meaningful links. Simultaneously, it is
reasonable to consider this disconnection as a missing aspect of general intercultural space

research.

Risk of bias

In the studies included in this review, scholars identify a bias in intercultural placemaking,
particularly in the transformation of public spaces (e.g., urban parks). This bias shows that
certain findings capture only those individuals who are interested in public spaces or nature,
while those who lack interest in these areas, do not assign value to nature, and do not use public
spaces are not accounted for. This limitation not only constrains research on intercultural spatial
characteristics but also hinders the recognition of how intercultural spatial preferences may vary
depending on individual identities. Therefore, additional efforts are needed to investigate the

identities, values, and cultural approaches of foreign-background populations.
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Limitations

There are several limitations to the current review. First, while every effort was made to identify
all relevant studies, the selection of 42 studies is not exhaustive. Constraints include the inability
to search across all databases, language limitations, and a focus on English-language journals,
supplemented by an Italian book source. Furthermore, the existence of a gap between the
functional compensation of intercultural spaces and their placemaking strategies cannot be
ruled out. Future research may consider exploring the intercultural placemaking approach in
addressing functional needs, such as employment and medical care. Moreover, we conducted
the search following PRISMA guidelines, adhering to a predefined strategy to ensure
comprehensive literature identification. However, PRISMA guidelines recommend that
multiple individuals screen all records. In our study, only the first author conducted the full
screening, which increased the potential risk of overlooking relevant studies. As mentioned, we
exercised flexibility in the transition of two screening phases and discussed unclear
categorization. The second author double-screened portions of the corpus, with unanimous
agreement. Last, the literature does not categorize immigrants and refugees but rather
emphasizes the spatial aspects of multiethnic integration. This lack of categorization hampers
our understanding of how intercultural spaces impact immigrants and refugees across different
levels (e.g., generations), thereby limiting meaningful comparisons between intercultural

spatial attributes.

Directions for future research
This review has unveiled several potential future directions for intercultural spaces. First, future
research should investigate how intercultural spaces and their spatial attributes can provide

functional compensation in the context of low employment levels, discrimination, barriers in
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school and health care-related venues, and inadequate housing and facilities. Second, the
literature exploring intercultural spaces related to migrant issues should establish a standardized
definition based on specific migrant generations (e.g., first-generation migrants). This
standardization would ensure comparability between studies concerning the integration status
of different generations and their spatial preferences. Third, more research should delve into
the spatial forms of intercultural spatial attributes, contributing to the development of
systematic design methods encompassing attribute applications and spatial transitions. Last, the
literature included in this review suggests that the design approach of intercultural placemaking
should be applied to urban planning. Future research should aim to further explore the

relationship between intercultural spaces and overall urban planning in cities.

Conclusions

This scoping review emphasizes the importance of intercultural spaces while highlighting the
challenges and potential solutions related to migration, with the aim of identifying viable
practices in the design and implementation of such placemaking initiatives. The transformation
of public space, the combination of art and space, and the design approach of homemaking are
supportive measures for intercultural placemaking. Specifically, node insertions, the integration
of outdoor environments, functional compensation, and the application of spatial attributes
work as essential intercultural design strategies. The exploration of intercultural space is
complete but potentially fragmentary due to the interdisciplinary nature of the subject.
Consequently, we provide recommendations for future research to progress the understanding
of this important theme. By implementing these recommendations, we hope to contribute to the
creation of more sustainable and inclusive intercultural spaces for migrants in European

Mediterranean countries, while also providing references for practitioners to make better-
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informed decisions about the creation and implementation of such spaces.
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No migrants, strategies, and
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Figure 1. PRISMA flow diagram of the literature selection process.

Note: adapted from PRISMA flow diagram (2020).
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Table 1

Overview of literature included in the review.

Authors Country Current Situation / Problem Statement Main findings for interventions
of study
Calissano etal.  Italy Asylum seekers face a lack of social 1. Creating experiences such as
(2022) integration and inclusion in their host country ~ workshops related to 'living together,'
'working together,' 'making a home,'
‘encouraging local involvement,' and
'understanding and respecting
differences'
2. Perceived benefits included 'creating
a space for connection,' 'revitalizing
local communities,' 'promoting town
development,' 'broadening horizons,'
'acquiring or practicing skills,' 'having
your ideas heard,' and 'creating lasting
contributions'
El-Kholei and Mixed The outbreak of the COVID-19 virus Community gardening is one of the
Yassein (2022) required a lockdown, and the social ways to revitalize urban surroundings,
distancing led urban planners (both and it offers a solution to a variety of
practitioners and scholars) to realize the issues ranging from food security to
importance of public spaces for social safety and community cohesiveness
interactions
Tedeschi et al. Finland Most immigrants live in urban municipalities, 1. Mitigate the lack of access to nature
(2022) and their numbers are increasing rapidly and improve the well-being and
integration of immigrants
2. Warmth and greenery could be linked
with memories of life in the home
countries for immigrants
Van eck (2022)  Netherlan ~ The importance of outdoor retail markets, not 1. Outdoor retail markets are often
-ds, only in economic terms but also in framed as social infrastructures,
Spain, relation to their social and cultural value facilitating spontaneous synergies
Switzerla-  needs to be considered between people of different
nd, and socioeconomic and cultural
the UK backgrounds and giving a sense of the
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local life and ‘soul’ of a city

2. Broadening and expanding the



Watters et al. Ireland
(2022)

Anderstaf et al. Sweden
(2021)

Bartz and Germany
Kleina (2021)

Da Mosto etal.  Italy

(2021)

Difficulties in accessing certain prospects,
such as employment, are viewed as
detrimental to the emotional well-being and

mental health of refugees

The increasing diversity in preschool sectors

in Sweden

1. Refugee students face discrimination and
experience racism in school systems

2. Stereotypes (e.g., girls with headscarves
and their marriage age) and prejudice (e.g.,
newcomers are seen as unconfident and
needy)

Reason:

1. A majority has no contact points with
refugees

2. Monocultural social environment and the
predominantly negative media reports

1. COVID-19 and its impacts have
exacerbated the use of 'tools of oppression,’
resulting in increased social suffering and an
overall greater burden of disease for the most
marginalized groups of the population

2. Differential treatment, often attributed to
the lack of personal protective equipment,
has led to verbal attacks based on factors
such as skin color or country of origin

3. Poor labor standards have resulted in job
loss

4. Some individuals resorted to illegal
occupations

5. Integration activities and family reunion
procedures were interrupted

6. Intensified levels of discrimination
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horizons of conventional ethnographic
approaches to the study of such public
spaces

Ireland intends to grant entry to a
further 2900 Programme Refugees via
the unique pathway, known as the Irish
Refugee and Protection Programme
(IRPP)

Being open to the possibility of cultural
conflicts as a means of developing
teachers’ intercultural competencies
Strengthening commonalities and

understanding particularities

Develop sustainable models of health
and social care and preventative
programs which are inclusive and
effectively respond to the specific needs

of refugees and asylum seekers



Daly (2021)

Demircioglu
and Vivona

(2021)

Gamba and

Cattacin (2021)

Gross et al.

(2021)

Brownett and

Evans (2020)

Canada

Mixed

Switzerla-

nd

Germany

The UK

7. Exacerbated healthcare barrier

8. Overcrowded living conditions

9. Traumatic experiences are being replicated
10. There has been an increase in prostitution
as a means to secure income

The policy emphasizes assimilation instead
of interculturalism; ‘cultural hysteresis’ when
there is a mismatch between habits and
settings

Immigrants bring benefits and also threats to

local society

The issue of belonging poses a challenge to
the governance of spaces, particularly the
quickly changing urban spaces

People in the receiving countries perceive
and discuss immigration in controversial

ways, often marked by denigration or bias

The contribution of urban arts and cultural
festivals to health and well-being

is under-researched
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Urban design (spaces like Nathan
Phillips Square) can play a substantial

role in building intercultural cities

For the public sector:

Direct innovation: enhancing service
provision

Indirect innovation: creating support for
social integration through civic
engagement

Addressing the issue of inclusion by
focusing on rituals in urban public
spaces

Integrative Art Projects:

1. Intergroup contact between citizens
and refugees

2. Joint production of a theatre play,
exhibit, or musical performance creates
equal status among the participants

3. Refugees and citizens collaborate to
achieve the common goal of creating an
exhibition or staging a performance

4. Arts organizations provide social
authority and can thus support the
integration process through Integrative
Art Projects. The resulting mutual
understanding potentially induces
behavioral changes and the creation of
affective ties, which should prompt
reappraisals of each in-group

1. Creating places for festivals as
‘therapeutic landscapes’ and

‘community infrastructure,” including



Daly (2020)

Federico and

Oscar (2020)

Ganji and

Rishbeth (2020)

Schmoll (2020)

Rinaldi et al.

(2020)

Copenagh

-en

Italy

UK

Italy,

France

Mixed

Although Superkilen was designed to
improve social cohesion in the multi-ethnic
neighborhood of Nerrebro, it remains largely
unresearched in how well it is built to reach

its goal

Public spaces are either over-controlled or just
spaces of passage without meaningful

interactions between strangers

Stereotypical assumptions regarding the
inclusivity of public spaces frequently fail to
consider the intricacies of diverse interactions
and socio-spatial disparities, particularly
within ethnically diverse, marginalized

communities

1. Isolated on board

2. Sickness, rape, drug dealing, and death can
occur during 'floating.'

3. There are no shelters available after
landing

The need to develop innovative solutions to
enhance intercultural inclusion and mutual
understanding among all citizens is essential
for creating inclusive, safe, and sustainable

urban spaces
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streets, squares, parks, play areas,
village halls, and community centers

2. Access to and participation in the arts
3. Community events improve social
interactions

1. Some objects, such as the swing and
fountain, are observably successful in
attracting participation

2. Public art and street performers bring
strangers into encounters with one
another

3. Multifunctional support

1. Reclaiming badly used or locked
public spaces

2. Enabling their ‘third space’ condition
3. Fostering the participation and
appropriation (in terms of use) of those
spaces

1. Wider spaces of urban green space
for intercultural togetherness

2. Playfulness within the urban realm,
like playgrounds, especially for children
and young adults, as a ‘license to

speak.’

Not given specifically

1. A set of gym equipment designed for
installation in outdoor areas like parks,
squares, and neighborhoods, as well as
indoor locations such as schools

2. An escape room, a social game
popular among millennials but
enjoyable for people of all ages. The

escape room can be set up in an



Wiseman

(2020)

Zapata-Barrero

(2020)

Dogramaci and

Lee (2019)

Filomeno

(2019)

The UK

Spain

Turkey,

India

The U.S.

The immigrant group is often depicted as
unable or unwilling to 'integrate,' and refugee
children are frequently portrayed as
experiencing 'culture shock,' feeling
bewildered by their new surroundings and
having limited agency of their own

Not given specifically

In the case of Bombay, British government
regulations attempted to restrict the
involvement of refugee artists and architects
through strict entry requirements. While their
government's mechanisms may have been
disabling, in Bombay, local individuals,
groups, and organizations enabled and
supported collaborations within the city. In
Turkey, the government actively invited
persecuted artists, architects, and intellectuals
to participate in its nation-building program
1. Discrimination, language barriers, and low
socioeconomic status often make it difficult
for immigrants to join mainstream society

2. Immigrant enclaves support immigrants
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itinerant format, periodically moved to
different public spaces in the city,
including parks, squares,
neighborhoods, schools, and shopping
centers

3. Sharing info points can take various
physical forms, such as a multi-ethnic
interactive totem, a table where people
can sit alongside real and virtual guests
(e.g., chairs with integrated interactive
screens in the backrest), or a smart
interactive glass (e.g., integrated with a
shelter)

A sense of conviviality and connection
in ‘micro-publics’ where prosaic

negotiations are ‘compulsory’

Public spaces can be used in an array of
ways by different people and can even
be experienced differently by people
from different groups

Not given specifically

Not given specifically



but can also ‘inhibit’ interaction with the
receiving community and limit opportunities

for integration

Isaacs and Mixed Not given specifically For contact: multiplying perspectives,
Otruba (2019) intervention, and decolonizing
knowledge

Mekki-berrada Morocco 1. Migrant women face a form of 'ordinary’ Providing community mental health

(2019) everyday violence that should not be programs in collaboration with local
overlooked. This includes experiences of nonprofit organizations, religious
social withdrawal, invisibility, extreme leaders, healers, and public health
poverty, economic exploitation, practitioners

psychological distress, and physical and
sexual abuse, which are everyday
occurrences for these women
2. The 'culture of terror' is not limited to
states of exception, such as police control,
administrative detention, confinement in
camps, expulsion, banishment, or the perils
of death in the desert or at sea. Instead, it
permeates and becomes entrenched in the
very core of normalcy
Reese et al. Mixed 1. Children under 18 accounted for more than ~ Not given specifically
(2019) half of the global refugee population, with
many of them either unaccompanied or
separated from their families
2. Factors, including human trafficking
operations and evolving security
arrangements, such as detention centers,

expose migrants to additional risks

Bustamante Mixed For immigrants, the process of fleeing their Principles of Participatory Research and
Duarte et al. home, transitioning to a new location, Design:
(2018) arriving at a new destination, and resettling 1. Including multiple voices

can give rise to issues such as cultural shock, 2. Defining and balancing the
both perceived and actual discrimination, and  appropriate levels of participation for
possible social exclusion each actor

3. Establishing ‘safe spaces’

4. Employing dynamic, flexible, and

open communication strategies
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Rishbeth et al.

(2018)

Turcatti (2018)

Cancellieri
(2017)
Golden and

Cannon (2017)

The UK

Netherlan

-ds

Italy

Ireland

Not given specifically

Contacts between strangers and people from
outside of one’s ethnic group in natural
settings are infrequent and involved small
talk only

Migrants’ spatial rights are usually denied
and considered ‘out of place.’

Need to adapt their language and accent in
order to ‘fit in.’

Reason:

These experiences of vilification through
media images and stories are reminiscent of
current media stereotypes portraying migrants
as individuals who are unable to integrate,
who are seen as threats to job opportunities, or

who are perceived as jeopardizing our way of
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5. Specifying a 'product’ to design and
reflect upon

1. Festival and event spaces can serve
as occasional "encountering zones."

2. Parks are spaces for shared leisure
and are the predominant typology of
outdoor recreational places

3. Micro-spaces within parks, such as
areas for informal contact like dog
walking, play facilities, and queues at
ice-cream and café stands

4. Streets are immediate areas within
the public realm

5. Other micro-spaces, such as benches
located near playgrounds and informal
seating areas like packaging cases or
stairs, can serve as places to start or
continue conversations near crowds

6. Making nodes within the flow, like
bus stops, stations, and entrances to
buildings such as supermarkets and
libraries, attractive

7. Ensuring that spaces are safe for use
Urban parks are sites where different
ethnic groups mingle, and these
interactions can stimulate social
cohesion

‘Progressive’ home-making practices

1. Developing a workshop to promote
understanding of and empathy for the
migrant experience

2. A workshop for migrants provides a
space for addressing some of these key

themes in a safe environment



Koefoed et al.

(2017)

Agier (2016)

Anches (2016)

Askins (2016)

Del Percio

(2016)

Dev (2016)

Copenhag

-én

Greece,

Italy

Europe

The UK

Italy

Mixed

life

The colonial present of our time:
racialization, stigmatization, intolerance, and
everyday racism, like the words ‘Paki’

1. Artificial insularity, a self-enclosure is
established by states

2. Distinction and separation of borders

Not given specifically

Immigrants are often perceived as a security
threat, leading to exclusion; they have a need
for friends

1. Most refugees are subject to a ban on
working, and there are scarcely any
integration offers

2. They lack access to education, which
consequently leaves them uncompetitive in

the labor market

The coexistence of diverse cultures can

sometimes result in social tensions among

aboriginals, fellow migrants, and immigrants
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Not given specifically

Decentring between ‘cultural relativism’

and absolute universalism is needed

One must take into consideration at
least three different utilizations of
intercultural mediation in Italy:
intercultural mediation for the
newcomers, intercultural mediation for
the resident immigrants, and
intercultural mediation as an activity of
social reinsertion for the new generation

Not given specifically

The Refugee Poverty Office connects
asylum seekers with South Tyrolean
households in need of assistance. The
helpers, including asylum seekers,
receive financial compensation, which
ensures they are covered by insurance at
work and pay taxes

1. Both physical and social
infrastructure for all ethnic groups,
including the celebration of festivals
and other purposes, are seen as a form
of freedom of expression in public
places

2. Extensive and ongoing community
participation with various stakeholders
can enhance adaptability and promote a
better understanding of diversity

3. An idea like place-making can be
applied to transform and celebrate the

diversity in people's lives. It is



Glackin and

Dionisio (2016)

Thomas et al.

(2016)

Yampolsky and

Amiot (2016)

Garcia et al.

(2015)

Australia

The U.S.

Canada

Spain

With the vast majority of urban land under
individual private ownership, questions arise
about how to acquire the space needed for
increased densification and optimized
infrastructural retrofitting in existing

residential areas

1. Immigrants face a multitude of barriers to
integration, including language proficiency,
lack of knowledge regarding local
community programs and organizations,
discrimination, stigma, mistrust, and low
socioeconomic status

2. It is identified that poverty, low-wage and
insecure employment, social exclusivity,
racism, and white privilege within receiving
communities as major obstacles to social
belonging and place-making among new
immigrants

Discrimination can be seen as a common but
detrimental experience that potentially
obstructs multicultural individuals from
successfully reconciling their identities and

attaining the associated well-being benefits

While immigrants prefer ‘separation,’ natives

continue to prefer ‘assimilation.’
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recognized that designing the
transformation is the best way to predict
the future of a changing city

1. Developing precinct scenarios for a
number of conditions, including the
park side, the revitalization of old
shops, the reactivation of abandoned
parkland, the regeneration of public
transport areas, the provision of offsite
parking spaces, and the enhancement of
walkability

2. Providing deep engagement in urban
spaces, including parking,
overdevelopment, building heights,
urban redevelopment related to urban
amenities and services, open space,
housing diversity, and street life

1. Shared community spaces such as
public libraries, places of worship, and
community centers de-emphasize
hierarchical social structures where
immigrant and receiving community
members are able to come together as
equal parties

2. Targeted programs and services for
immigrants offered through public
libraries are not the exceptions but the

norm

Large-scale social interventions that
dismantle discrimination can be tested
at institutional levels, like programs to
reduce bullying, harassment, and
disparities in sectors such as education,
occupation, and healthcare

City leaders implement socially
cohesive urban policies using arts and

culture



Mayblin et al. The UK Expecting different groups to mix does not 1. Breaking out of fixed ways of
(2015) necessarily produce meaningful encounters relating, such as in sports or music
that break down prejudices clubs, drama groups, communal

gardens, and youth participation
schemes
2. Public spaces such as parks, libraries,
and playgrounds have been identified as
priority spaces where interactions
between individuals can be planned to
offer opportunities for increased
sociality in a context of diversity
3. Children and young people enjoy
having a sense of ‘ownership’ of the
spaces they inhabit — being allowed to

create and recreate spaces for

themselves
Vaux and The U.S. Not given specifically Understanding connections between a
Langlais (2015) sense of community and place

attachment in the context of third places
could assist designers in creating social
environments that promote human well-

being by providing venues for social

connection
Table 2
Key issues and solutions from four perspectives.
Issues related to locals, immigrants, and refugees Proposed suggestions and interventions
General (For immigrants and refugees)
socioeconomic, e An intensified level of discrimination, racism, o Awareness-based interventions:
cultural, and sexism, stereotypes, prejudice and xenophobia: Strengthen commonality and understand
environmental Discrimination in the school system (e.g., the elitist particularities; make the most of local rituals in
conditions policy of no entrance for migrants); discrimination in public spaces; promote participation with

the consumption system (e.g., unfavorable behavior of multiple voices heard; foster peace across
service employees like impoliteness, impatience, and media and religious houses of worship, such as
slow response); discrimination in everyday life (e.g., churches, temples, and mosques; promote non-
the discriminatory word ‘paki’); stereotypes (e.g., girls violence values in museums, departments,

with headscarves and their marriage age); prejudices ministries, government, and businesses
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Living and
working

conditions

(e.g., natives see newcomers as poor, less educated,
unconfident and needy)

o Low socioeconomic status:

There is a high prostitution rate among immigrant
women as a means to generate income, and immigrant
men have a high crime rate; illegal occupation is a
pressing issue

o Social exclusivity:

No integration offers are available; stigmatization,
intolerance, mistrust, denigration, and bias are
prevalent; verbal attacks are common; neglecting social
rituals leads to confusion, insult, and embarrassment;
both the public and private sectors struggle to keep
pace with current events

(For locals)

o Stereotyping and mentality:

Immigrants are often regarded as threats to job
opportunities, local security, and lifestyle; there are
limited contact points with refugees, and media reports
about them are predominantly negative; the social
environment is often monocultural; intergenerational
tensions and territorial mentalities are common; there is
a high level of ethnocentrism; white privilege is a

significant factor

e Employment:

Difficulty accessing opportunities (detrimental to
emotional well-being and mental health); poor labor
standards and the risk of losing employment; bans on
working and differential treatment with disrespect,
often experienced at work; unattractiveness on the labor
market, leading to poverty, low-wage, insecure
employment, overtime work, and reduced pay

o Health care:

The burden of disease, particularly among marginalized
groups, has increased due to COVID-19; patients'
unfamiliarity with healthcare programs is a significant

issue; unpleasant experiences, language barriers, and
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Not given specifically

e Practice intervention:

Involving experience through various means
such as themes workshops, integrative art
projects, targeted programs and services,
service learning, events, study abroad, and
community gardening; events intervention
includes mixed festivals, sports, and leisure

activities

o Relationship negotiation:
Negotiations among newcomers, negotiations
among residents and immigrants, negotiations

among their new generations

e Employment intervention:
Activate outdoor retail markets (considering
regulations) in public spaces; protection for

immigrant workers

e Health care intervention:
More inclusive health and social care;

community mental health program



Social and
community

networks

distrust of the health care system contribute to health
care challenges; the exacerbation of health care barriers
is a pressing concern; differential treatment and
disrespect are often observed in health care institutions,
causing further issues

o Education:

No access to education

o Living situation:

Before landing: isolated on board; sickness, rape, drug
dealing, and even death during ‘floating’

After landing: overcrowded living spaces; no shelters;
lower standard of living and family situation;
inadequate provision of youth facility; constricted
affordable housing, neglected maintenance of public
spaces; unaccompanied children under 18 are separated
from their family; everyday violence on migrant
women (social withdrawal and invisibility, extreme
poverty, economic exploitation, psychological distress,
physical and sexual abuse)

e Service and opportunity:

Interruption of integration activities and fairly reunion
procedures; lack of knowledge of local community
programs and organizations; limits of immigrant
enclaves

® Social awareness:

Immigrants prefer ‘separation’ (maintain and develop
their cultural heritage) while natives prefer
‘assimilation’; there is cultural hysteresis; irresponsible
coverage of media causing stereotypes

o Public spaces or infrastructure:

Over-controlled environments with limited meaningful
interactions, often restricted to small talk in natural
settings; existence of social-spatial inequality leading to
ethnically diverse disadvantages; denial of migrants'
spatial rights; negative experiences with parks and
wilderness areas, including exclusion by several ethnic
groups; fear and ambivalence related to historical

factors like slavery, lynchings, forest labor, plantation
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o Education intervention:

Enhancing teachers’ intercultural competencies;
promoting peace in university and school
settings

e Living environment intervention:
Guarantee of housing diversity and street life

(e.g., low-speed lane)

o Service intervention:
Enhancing service and multifunctional support
for integration (e.g., improvements in the

refugee office)

e Space intervention:

Accessibility and usability: Open access to
nature; reactivating strategies, including the
revitalization of old shops, reactivation of
abandoned parkland; regenerating public
transport areas, offsite parking spaces, and
additional walkability; reclaiming badly-used or
locked public spaces to improve participation
and space utilization; enhancing space
connection; providing access to the arts in
everyday and familiar places, such as public
arts, street performers, sports, music clubs, and

drama groups; addressing security concerns



agriculture, and crime; presence of activities by
extremist groups

o Governments’ policy:

Focus on assimilation instead of interactions; harsh
entry requirements; weakness and disparity in the

police response

Individual o Difficulties and suffering:

lifestyle factors Language barriers (immigrants have to change the
accent to fit in); needs to have friends (but unable to
have the same level of intimacy); unable or unwilling to
‘integrate’ (reluctance, even fear to engage); replication

of the traumatic experience

Attractiveness: Providing warmth and
greenery; taking advantage of urban landscape
design and greenspace to create a sense of
playfulness and ownership, including urban
shared leisure parks and communal gardens, as
well as incorporating urban infrastructure such
as indoor and outdoor gym equipment; creating
spaces for festivals and community events, such
as well-equipped barbecue sites and peace
festivals; enhancing participation through nodes
like swings and fountains, fostering a sense of
conviviality

Convergence: enabling ‘third space’ with place
attachment; spaces for contacts like enjoyable
escape room and sharing info points (e.g., a
totem, a table, smart glass in a shelter, ice cream
queues, and dog walking areas); micro publics
(e.g., designed benches)

Multi-functions: focus on multifunctional
public spaces with community participation
(e.g., parks, public libraries, playgrounds,

places of worship, and community centers)

o Policy intervention:

Add related supplementary laws to protect the
rights and interests of locals and newcomers
e E-contacts:

Make the most of textual and observable

contacts (e.g., telecommunications and Internet)

Table 3

Unaddressed problems related to social exclusion.

Category Sub-category

Unaddressed problems

General o An intensified level of discrimination, o Stereotypes and prejudices are partially mitigated but
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socioeconomic, racism, sexism, stereotypes, prejudice,
cultural, and and xenophobia
environmental
conditions
® Low socioeconomic status

® Social exclusivity

Living and working e Employment

conditions
o Health care
e Education
e Living situation
Social and ® Service and opportunity
community
networks

e Social awareness

® Public spaces or infrastructure

e Governments’ policy

Individual lifestyle o Difficulties and suffering

factors

largely unaddressed
e How to have multiple voices heard

e Limited consciousness pervades (at different locations)

o Additional risks

o The actual situation of practical interventions remained to
be examined

o Still limited employment opportunities

e Unfavorable conditions of employment

o Lack of popularization of health knowledge

o Awareness of medical personnel

e Limited access to education

® Lack of protection for unaccompanied children and
migrant women

e Unimproved living standards (e.g., job opportunities,
affordable housing)

e Immigrant enclave restrictions and limits of community

policies

o Different groups take different positions

e Media stereotypes

e Having zones for contacts, but without meanings or deep
interactions

o Inadequate maintenance in public areas

e Unaddressed problem on how to change people’s
impression of some public spaces (locals’ willingness and
immigrants’ fear)

e Lack of adjusted integration strategies and inefficiencies
in policing

e Language barriers

e Exclusion from social circle

® Resist mentality
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Appendix A

Theoretical contributions for extracting key points in knowledge mapping.

Migrants References Space References
Influencing ~ Mobility Van eck (2022); Gamba and Cattacin ~ Sports Mayblin et al. (2015)
factors (2021);  Mekki-berrada  (2019);
Reese et al. (2019); Koefoed et al.
(2017); Del Percio (2016)
Adaptability Anderstaf et al. (2021); Reese et al.  Nature El-Kholei and Yassein (2022); Tedeschi et
(2019); Cancellieri (2017) al. (2022); Daly (2021); Ganji and
Rishbeth (2020); Isaacs and Otruba (2019)
Diversity Calissano et al. (2022); El-Kholei  Art Gross et al. (2021); Brownett and Evans
and Yassein (2022); Van eck (2022); (2020); Mayblin et al. (2015)
Anderstaf et al. (2021); Bartz and
Kleina (2021); Daly (2021);
Demircioglu and Vivona (2021);
Ganji and Rishbeth (2020); Rinaldi
et al. (2020); Wiseman (2020);
Zapata-Barrero (2020); Dogramaci
and Lee (2019); Filomeno (2019);
Thomas et al. (2016); Yampolsky
and Amiot (2016); Mayblin et al.
(2015); Vaux and Langlais (2015)
Resilience Watters et al. (2022); Federico and  Culture Bartz and Kleina (2021); Demircioglu and
Oscar (2020); Schmoll (2020); Vivona (2021); Gamba and Cattacin
Wiseman (2020); Mekki-berrada (2021); Federico and Oscar (2020);
(2019); Turcatti (2018); Glackin and Zapata-Barrero  (2020); Reese et al.
Dionisio (2016); Garcia et al. (2015) (2019); Rishbeth et al. (2018); Dev (2016);
Garcia et al. (2015); Mayblin et al. (2015)
Cultural Tedeschi et al. (2022); Gross et al.  Education Calissano et al. (2022); Anderstaf et al.
identity (2021); Federico and Oscar (2020); (2021); Bartz and Kleina (2021); Turcatti
Rishbeth et al. (2018); Golden and (2018); Golden and Cannon (2017)
Cannon (2017); Anches (2016);
Askins (2016); Yampolsky and
Amiot (2016); Vaux and Langlais
(2015)
Process of Isolation Da Mosto et al. (2021); Schmoll Experience Daly, (2020, 2021); Ganji and Rishbeth,
social (2020);  Mekki-berrada  (2019); 2020; Schmoll, 2020; Rinaldi et al., 2020;
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integrations
(migrants)
/Facilitative

elements

(space):

Independence

Collaboration

Engagement

Integration

Reese et al. (2019); Del Percio

(2016); Yampolsky and Amiot

(2016)

Koefoed et al. (2017); Agier (2016)

Gross et al. (2021); Dogramaci and

Lee (2019)

El-Kholei and Yassein (2022); Gross
et al. (2021); Filomeno (2019);
Bustamante Duarte et al. (2018);
Cancellieri (2017); Glackin and
Dionisio (2016); Mayblin et al.

(2015)

Tedeschi et al. (2022); Daly (2020);

Anches (2016); Askins (2016);

Thomas et al. (2016)

Link

Dialogue

Participation

Interaction

Wiseman (2020); Isaacs and Otruba
(2019); Reese et al. (2019); Golden and
Cannon (2017); Thomas et al. (2016);

Vaux and Langlais (2015)

El-Kholei and Yassein (2022); Watters et
al. (2022); Brownett and Evans (2020);
Federico and Oscar (2020); Cancellieri
(2017); Koefoed et al. (2017)

El-Kholei and Yassein (2022); Gross et al.
(2021); Filomeno (2019); Anches (2016);
Askins (2016)

Calissano et al. (2022); Demircioglu and
Vivona (2021); Gamba and Cattacin
(2021); Brownett and Evans (2020);
Zapata-Barrero (2020); Dogramaci and
Lee (2019); Isaacs and Otruba (2019);
Bustamante Duarte et al. (2018); Turcatti
(2018); Del Percio (2016); Garcia et al.
(2015); Mayblin et al. (2015)

Tedeschi et al. (2022); Daly (2020, 2021);
Federico and Oscar (2020); Rinaldi et al.
(2020); Glackin and Dionisio (2016);
Mayblin et al. (2015); Vaux and Langlais

(2015)
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