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Abstract: In the uncertain and flexible labour market, some people experience indecision in dealing
with career choices, despite having career readiness. The present research explored the relationship
between career readiness, strategies for coping with career indecision, and well-being. Participants
were 529 people aged between 18 and 60 (M = 26.57; SD = 6.83). The survey included: Readiness
scale of the Career Transition Inventory, Productive scale and Support Seeking scale of Strategies
for coping with career indecision (SCCI), Flourishing Scale (FS) and Satisfaction with life scale
(SWLS). Results show that both productive and support-seeking strategies mediate the association
between career readiness and flourishing and between career readiness and life satisfaction. As
implications for career guidance, in addition to favouring career readiness, counsellors could
promote productive strategies for coping with career indecision— and in some cases, support-
seeking strategies—, to help people transform the experience of career indecision from
insurmountable obstacles into an opportunity to act towards well-being.
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Introduction

The uncertainty and instability that characterize the world of work today make it
necessary for people to develop positive resources (Savickas et al., 2009) that allow them
to actively adapt to this uncertain environment and manage career indecision (Blustein et
al., 2019).

Career indecision refers to the difficulties encountered by the individual before or
during career decision making (Gati & Levin, 2014). People who experience high levels of
career indecision are known to run the risk of not being able to take advantage of
professional development opportunities and making less satisfying career choices (Nota
& Soresi, 2004).

Although numerous studies have focused on evaluating various psychological
resources (e.g., optimism, courage, hope) related to professional decision making
(Ginevra et al., 2020; Santilli et al., 2021; Magnano, Paolillo, & Giacominelli, 2015; Di
Nuovo et al., 2021), there are fewer empirical studies that have addressed how individuals
cope with such difficulties. Some of these researchers (e.g., O'Hare & Beutell, 1987; O'Hare
& Tamburri, 1986) have used questionnaires from the field of occupational stress
management and adapted them to specific situations to make a professional decision.
Other researchers (Larson et al., 1994, 1988; Larson & Majors, 1998) have developed and
used the Coping with Career Indecision Scale (CCI), which allows evaluating the coping
strategies used by subtypes of students undecided about their future careers,
distinguishing between 4 areas: subjective career distress and obstacles (i.e., negative
feelings about pressures or obstacles in decision making), active problem solving (i.e.,
feelings about lack of knowledge and information to solve the problem), academic self-
efficacy (i.e., lack of general academic skills) and career myths (i.e., beliefs about the
importance of making a choice and deciding on a career right away).

Professional transitions are frequently characterized by discomfort (Nota & Rossier,
2015), and the need for lifelong career counselling that supports people in transitions
throughout their life is recognized internationally (Council of the European Union, 2004,




2008; Organization for Economic Cooperation and Development [OECD], 2004).
Theoretically, the importance of some socio-demographic variables and some personality
characteristics in career transitions has been recognized (Hirschi, 2010; Santisi et al., 2018).
Additionally, some personal resources can help people with transitions, and one of these
is readiness, defined as "the extent to which one is task-oriented and motivated to move
ahead with the career transition" (Heppner, Multon & Johnston, 1994, p. 65).

Readiness predicts life satisfaction and flourishing; this has been demonstrated by
authors who have dedicated themselves to the study of the relationships between these
dimensions (Hirschi, 2009; Sulistiani & Handoyo, 2018).

There is not much research on the mediating role that some dimensions may have in
the relationship between readiness and well-being. Magnano and colleagues (2021) have
shown that an important role is played by courage; courage, as a mediator, helps to
translate readiness into behavior and, consequently, leads individuals to increase their
perception of well-being.

With this paper, we wanted to broaden the knowledge on the variables that can
mediate the readiness-wellbeing relationship by referring to coping strategies. They
predict life satisfaction (Saha et al., 2014), but whether they can play a mediating role by
considering readiness as a predictor has not yet been defined.

For those involved in career research and planning, identifying the personal
resources to be stimulated to make sustainable career choices represents a challenge and
an important opportunity to develop and propose effective methods and tools aimed at
promoting people's well-being.

Career Readiness

In today's society, career development does not possess the linear characteristics of the
past, but it is unstable, cyclical and characterised by numerous transitions involving all
individuals during the course of life (Bimrose, Barnes, & Hughes, 2008; Hearne, 2010;
Bimrose & Hearne, 2012). When employment prospects are unpredictable, career
transitions become more frequent (Savickas, 2012) and people need personal resources to
cope with them. Indeed, the way people react to the flexibility of 21st-century work is not
always the same but depends on perceived resources and barriers (Fernandez,
Fouquereau & Heppner, 2008).

A central psychological resource is career readiness; it is useful both for the first entry into
the world of work and for potential future career changes (Magnano, Lodi, Zammitti,
Patrizi, 2021). Heppner (1994) defines professional readiness as the motivation of
individuals to make a transition affecting their professional future (Heppner, Multon, &
Johnston, 1994; Heppner, 1998). More recently, the National Association of Colleges and
Employers stated that career readiness prepares people "for a successful transition into
the workplace" (National Association of Colleges and Employers [NACE], 2021, p. 1).
Individuals who have more motivation tend to stay for a shorter period in the career
change process and feel they are making more progress in their change (Santisi, Magnano,
Platania, Ramaci, 2018). Career readiness is linked to the ability to exploit opportunities
and to address barriers and setbacks in the domains of career choice (Sweeny et al., 2006;
Vuori et al., 2008).

Some research has linked career readiness with people's well-being: for example, Hirschi
(2009) and Sulistiani and Handoyo (2018) have shown that career readiness, as the
motivation of individuals to make an important transition for their professional future, is
closely related to satisfaction; more recently, Magnano, Lodi, Zammitti and Patrizi (2021)
found a correlation between career readiness and people's well-being, using flourishing
and general life satisfaction as well-being indicators.

From another point of view, low levels of career readiness are associated with decreased
self-efficacy in job search and increased psychological distress (Yang & Gysbers, 2007).
This could suggest that certain levels of career readiness correspond to certain coping
strategies useful for managing one's career. However, there are not many studies in the



literature that analyse this type of relationship; with the present study, we wanted to fill
this gap existing in the literature.

Strategies for coping with career indecision

Coping can be defined as the cognitive or behavioral effort to manage situations assessed
as stressful (Lazarus & Folkman, 1984). There are numerous conceptualizations of coping
in the literature on coping with stress (Skinner, Edge, Altman, & Sherwood, 2003), such
as problem-focused versus emotion-focused (Lazarus & Folkman, 1984), approach or
engagement versus avoidance or disengagement (Compas et al., 1997, Ebata and Moos,
1994), productive coping, reference to others, and non-productive coping (Frydenberg &
Lewis, 1993).

Deepening the productive strategies, the review of Skinner and her colleagues (2003)
identified over 400 ways of coping; among these, self-reliance/regulation, support
seeking, problem-solving, information seeking, accommodation and negotiation are
usually considered adaptive because can help people to deal with a wide variety of
stressors (Zimmer-Gembeck, Lees, & Skinner, 2011). These strategies are typically
included in measures of active and approach-oriented coping, which are often associated
with positive outcomes following events rated as stressful (Compas et al., 2001).
Specifically, about career decision making, people can adopt different strategies for
adaptively coping with career indecision.

According to Lipshits-Braziler, Gati and Tatar (2016, 2017), productive strategies are:
instrumental information-seeking, the active search for information relevant to career
decision from numerous sources; emotional information-seeking, the active search for
information to reduce the uncertainty and anxiety involved in career decisions; problem-
solving, how much the individual invests in the planning, analysis and comparison of the
possible outcomes of the alternatives; flexibility, the extent to which the individual is
willing to be flexible and to consider compromises between preferences and reality;
accommodation, the degree to which the individual thinks positively about a career
decision; self-regulation, the extent to which the individual monitors and controls feelings
and thoughts that impede making the decision. In the field of career decision making,
empirical evidence has demonstrated that productive coping predict an advancement
toward a career decision (Lipshits-Braziler, Gati and Tatar, 2015) and it is strongly
associated with greater career decision self-efficacy (Lipshits-Braziler, Gati and Tatar,
2017). Moreover, productive strategies are positively associated with much information
gathering, analytic information processing, much effort invested and negatively
associated with procrastination and dependence on others (Lipshits-Braziler, Gati and
Tatar, 2015).

Moreover, people can use support seeking strategies (Lipshits-Braziler, Gati and Tatar,
2016, 2017), such as: instrumental help-seeking, the degree to which the individual seeks
guidance from others in making the decision; emotional help-seeking, the degree to which
the individual seeks the affective support of others to cope with emotions related to career
decision making; delegation, the degree to which individuals ask others to make the
decision or transfer responsibility to others. Regarding support-seeking strategies, the
literature has shown mixed results. From the one side, studies have demonstrated that
instrumental help-seeking is correlated with career decision-making adaptability
(Lipshits-Braziler, Gati and Tatar, 2017) and that social and relational support is associated
with progress in career decision making (e.g., Phillips, Christopher-Sisk, & Gravino, 2001).
From the other side, the delegation could be considered a maladaptive coping strategy for
career decision making (Gadassi et al., 2012, 2013; Harren, 1979; Scott & Bruce, 1995), as it
is correlated with neuroticism, high emotional and personality-related career decision-
making difficulties, low career decision-making adaptability and low career decision self-
efficacy (Lipshits-Braziler, Gati and Tatar, 2017).



However, several researchers have pointed out that coping strategies cannot be called
productive until their effectiveness has been empirically demonstrated (Lazarus &
Folkman, 1984; Zeidner & Saklofske, 1996).

Well-being

Well-being in literature has been conceptualized both through the hedonic and through
the eudaimonic approach (Ryan, Deci, 2001). On the one hand, hedonic or subjective well-
being concerns the presence of positive emotions and life satisfaction (Kahneman, Diener,
& Schwarz, 1999); on the other hand, eudemonic well-being would coincide with
flourishing (Keyes, 2002).

Life satisfaction can be defined as the assessment that the individuals make about the
quality of their life as a whole (Pavot & Diener, 2008); it is a judgment on how things are
going or how they have gone (Argyle, 2001). Life satisfaction can be influenced by factors
external to the individual: for example, research has shown that people who work have
higher levels of life satisfaction than those who do not (Layard, 2005). Probably, the
satisfaction of some needs provided by work makes people more satisfied by being in a
good situation (Diener, Sandvic, Seidlitz & Diener, 1993). However, internal resources
can also contribute to life satisfaction, including career readiness (Magnano et al., 2021).
Existing literature has suggested that there is a relationship between coping strategies and
life satisfaction (Evans, 1994; Lyons et al., 2016; Saha et al., 2014); however, it is unclear
whether life satisfaction is an antecedent to coping strategies or whether bilateral
relationships exist (Jiang, Fang & Lyons, 2019). Lyons et al. (2016), demonstrated that
approach coping strategies mediated the relations between stressors and life satisfaction.
Saha et al. (2014) found that social support seeking predicted life satisfaction, while other
coping behaviors did not. These studies underline the importance of increasing
investigations on the relationship that may exist between coping strategies and life
satisfaction.

Flourishing is a recent and developing construct (Agenor et al., 2017), which refers to
socio-psychological prosperity, exemplified by optimal human functioning, characterized
by positive relationships, feelings of competence and meaning and purpose in life
(Routledge & Fiorito, 2021). Seligman (2013) has argued that thriving improves the
chances of having successful and rewarding careers. Flourishing people have higher
levels of happiness and satisfaction; they see their life as meaningful, knowing how to
relate constructively and independently with the environment; they experience feelings
of personal growth and have greater control over life events (Zambianchi, 2015).

Some research has linked coping strategies with thriving. For example, active, problem-
focused coping strategies (Lazarus & Folkman, 1984) have been found to be associated
with improved well-being (Brown et al., 2005; Ingledew et al., 1997; McCrae & Costa,
1986). Coping focused on emotions, aimed at managing negative emotions (Lazarus &
Folkman, 1984), is, on the contrary, associated with mental health problems (Baker &
Berenbaum, 2007). For this reason, some scholars (Rahim, 2019) have hypothesized that
active coping strategies can have a positive impact on the thriving and emotion-focused
coping strategies may negatively correlate with the thriving, confirming these positive
hypotheses.

Life satisfaction and flourishing are related constructs (Huppert & So, 2013), and recently
the two well-being constructs have been integrated due to their overlap (Disabato et al.,
2016).

Aims of the study

Starting from the rationale, this study aims to explore the relationship between career
readiness, strategies for coping with career indecision and well-being. The theoretical
premises lead us to think that strategies for coping with career indecision can mediate the
relationship between career readiness and well-being. Therefore, we hypothesize that:



Hla. Productive coping strategies mediate the association between career readiness
and flourishing;

H1b. Productive coping strategies mediate the association between career readiness
and life satisfaction;

H2a. Support-seeking strategies mediate the association between career readiness
and flourishing;

H2b. Support-seeking strategies mediate the association between career readiness
and life satisfaction.

Materials and methods

Participants and procedure

Data were collected through an online survey. The participants were 529 Italians,
aged between 18 and 60 years (Mean, M =26.57; Standard Deviation, SD = 6.83) completely
volunteers from the general population. Participants completed the test individually and
anonymously, after having expressed their consent to the participation. Participants were
aware of the general purpose of the research as well as the name and institution to which
the researchers belonged; they were also aware of how the data were processed as well as
the freedom to leave the research at any time.

Measures

®  Personal information

Participants provided personal information including age, gender and employment
status.

o Career readiness

Career Transition Inventory Readiness Scale (CTI-R; Heppner, Multon, & Johnston,
1994; Heppner, 1998; italian version by Lo Presti, 2008), to measure career readiness as a
psychological resource available to the individual in career transitions. Participants
responded on a six-point scale ranging from strongly disagree to strongly agree. Sample
item: "The risks of this professional transition are high but I accept the bet". In our study,
Cronbach's alpha coefficient was 0.81.

e Strategies for coping with career indecision

The 10th version of the Strategies for Coping with Career Indecision (SCCI; Lipshits-
Braziler, Gati, & Tatar, 2016), was used to evaluate strategies for coping with career
indecision. Only the subscales of productive strategies and support-seeking were used for
the research objectives: Productive coping strategies (SSCI-P) include instrumental
information-seeking (II), emotional information-seeking (EI), problem-solving (PS),
flexibility (FL), accommodation (AC), and self-regulation (SR); instead, Support-Seeking
strategies (SSCI-S) is composed of the subscales instrumental help-seeking (IH), emotional
help-seeking (EH), and delegation (DE). Each sub-dimension contains 3 items, to which
participants must respond by evaluating their agreement on a 9-point Likert-type scale.
In our study, Cronbach's alpha coefficient was 0.89 for the SSCI-P; 0.90 for the SSCI-S.

o Well-being

Following the literature, we used two measures to assess well-being in its hedonic
and eudaimonic components.

Flourishing Scale (FS; Diener et al., 2010; italian version by Giuntoli et al., 2017), to
measure eudaimonic well-being, conceptualized as socio-psychological prosperity,
characterized by positive relationships, feelings of competence and meaning and purpose
in life, satisfaction through an eight-item scale with a 7-point Likert scale from 1 (strongly
disagree) to 7 (strongly agree). Sample item: "The risks of this professional transition are high
but I accept the bet". In our study, Cronbach's alpha coefficient was 0.85.

Satisfaction With Life Scale (SWLS; Diener, Emmons, Larson, & Griffin, 1985; italian
version by Di Fabio & Gori, 2016), to evaluate hedonic well-being and, specifically, general
life satisfaction through a five-item scale with a 7-point Likert scale from 1 (strongly



disagree) to 7 (strongly agree). Sample item: “In most ways, my life is close to my ideal”. The
Cronbach’s alpha for the study sample was 0.85.

Data analysis

The statistical analysis of the data was carried out using the SPSS 25 software. A
one-way analysis of variance (ANOVA) was performed on the scores of outcome variables
(career readiness, strategies for coping with career indecision, flourishing, life
satisfaction), comparing the means of groups created basing on occupational status,
"Employed", "Not employed" and "Students". A Bonferroni post hoc test was used to
describe the differences. Moreover, Pearson’s r coefficient was used to determine the
relationship between the variables.

To conduct the data analysis, we tested the mediation hypothesis through JAMOVI
1.6.23, which shows the significance of indirect effects using the bootstrap method, with
5000 repetitions. Mediation outcomes are reported, presenting fully standardized
values, and 95% confidence intervals (CI), which indicate the significance of the effect with
a 5% probability of error (a CI that does not include 0 is significant).

Results
Preliminary analysis

Descriptive characteristics of the sample are found in Table 1.

Table 1. Characteristics of the sample.

Age, M (SD) 26,57 (6,83)
Gender, 1 (%)
male 142 (26,84)
female 385 (72,77)
other 2 (0,37)
Occupational status, n (%)

Unemployed 100 (18,9)

Employed 195 (36,9)

Students 234 (44,9)

CTI-R, Readiness, M (SD) 4,45 (0,82)

SCCI-P, Productive Coping, M (SD) 6,19 (1,27)
SCCI-II, Instrumental Information Seeking, M (SD) 6,67 (1,86)
SCCI-EI, Emotional Information Seeking, M (SD) 5,60 (2,13)
SCCI-PS, Problem-solving, M (SD) 6,44 (1,72)
SCCI-FL, Flexibility, M (SD) 5,78 (1,70)
SCCI-AC, Accommodation, M (SD) 6,82 (1,62)
SCCI-SR, Self-regulation, M (SD) 5,85 (1,72)
SCCI-S, Support Seeking, M (SD) 3,82 (1,71)
SCCI-IH, Instrumental Help-Seeking, M (SD) 4,90 (1,86)
SCCI-EH, Emotional Help-Seeking, M (SD) 3,74 (2,09)
SCCI-DE, Delegation, M (SD) 2,83 (2,01)

FS, Flourishing, M (SD) 5,57 (0,87)

SWLS, Life Satisfaction, M (SD) 4,73 (1,17)

Bivariate correlations between the variables included in our models are reported
below and presented in Table 2.

Age significantly and negatively correlates with productive strategies of
instrumental information seeking (SSCI-II) and with emotional information seeking
(SCCI-EI), and positively with self-regulation (SCCI-SR; Table 2).

Readiness correlates significantly and positively with all productive coping
strategies (SCCI-P), except for flexibility (SCCI-FL); correlates significantly and negatively
with support seeking strategies (SCCI-S), with the exception of the instrumental help-



seeking (SCCI-IH) with which it does not correlate. Finally, readiness correlates
significantly and positively with the two measures of well-being (FS, SWLS; Table 2).

Productive strategies all significantly and positively correlate with each other.
Overall, the SCCI-P scale correlates significantly and positively with instrumental help-
seeking (SCCI-IH) and negatively with the support seeking strategies of delegation (SCCI-
DE); moreover, the SCCI-P scale and all its subscales positively correlate with the two
measures of well-being (FS, SWLS), with exceptions regarding the relationships between
flexibility and FS, flexibility and SWLS, emotional information seeking and SWLS,
problem solving and SWLS. Support-seeking strategies (SCCI-S) correlate significantly
and positively with each other. Worth noting is that all support-seeking strategies, except
the instrumental help-seeking (SCCI-IH), significantly and negatively correlate with the
two measures of well-being (FS, SWLS; Table 2).

Table 2. Correlation between strategies for coping with career indecision and other dimensions

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

1. Age 1 ,05 S06 - 15** 11 -,06 -,03 04 10% -,04 ,01 -,07 -,06 ,08 ,08

2.CTI-R 1 AQFE A1Rx pgxx 4wk ,07 BOFF 43FE L pkk (0D LDpkk 33k 47 ,31%*
3.SCCI-P 1 BO**  77RE g3kk p7xk Gokk gk ,09 27%* ,06 -,10% ,36%* 21%*
4.scCl-l 1 JB5*EBTHE 33k foxx gk 07 ,26%* ,06 S 13 0px* A1%*
5. SCCI-EI 1 JB8**  3GFX Bkk 30wk DRk 3wk gfEk )%k ,13%* 05
6. SCCI-PS 1 A8F* 3gRY ARk oxk o7xk ok -,06 21%* ,08
7.SCCI-FL 1 A0% 19%x 24%%  3gRx gk ,10% ,01 -,05
8. SCCI-AC 1 BO** S 30%% .04 - 32%% 40 53 \37**
9.SCCI-SR 1 - 11* 04 S18%%  _14%x 4ok 37x*
10. SCCI-SS 1 BL¥*Egaxx AR gk g
11. SCCI-IH 1 B9** A4 01 -,04
12. SCCI-EH 1 J3RE ok ook
13. SCCI-DE 1 S25%% 16

14.FS 1 67

15. SWLS 1

Note. * p <.05; ** p <.001

SSCI-P: PRODUCTIVE COPING; II: SCCI-P instrumental information-seeking; EI: SCCI-P emotional information-seeking; PS: SCCI-P problem-solving; FL: SCCI-P
flexibility; AC: SCCI-P accommodation; SR: SCCI-P self-regulation; SCCI-S: SUPPORT SEEKING; IH: SCCI-S instrumental help-seeking; EH: SCCI-S emotional help-
seeking; DE: SCCI-S delegation.

The analysis of variance (ANOVA) reveals significant differences between not
employed, employed and students in the variables. Results are reported below and
presented in Table 3.

Workers show significantly higher levels of career readiness than students (EM> ST;
p-value = 0.046). Workers show significantly higher levels of self-regulation coping
strategy related to career decisions (SCCI-SR) than students (EM> ST; p value = 0.030).
Moreover, regarding well-being, workers show significantly higher levels of flourishing
(FS) than students (EM> ST; p value = 0.006) and unemployed people (EM> NEM; p value
=0.011); consistently, workers show significantly higher levels of satisfaction (SWLS) than



students (EM> ST; p value = 0.001) and unemployed people (EM> NEM; p value < 0.001;

Table 3).

Table 3. Differences between the occupational states

CTI-R
SCCI-P
SCCI-II
SCCI-EI
SCCI-PS
SCCI-FL

SCCI-AC

SCCI-SR
SCCI-S
SCCI-IH
SCCI-EH
SCCI-DE

FS

SWLS

Unemployed Employed Students ANOVA results with
Bonferroni post hoc test
Mean (SD) Mean (SD) Mean (SD) Model fit Comparisons between
occupational states
4,38 (0,96) 4,58 (0,77) 4,38 (0,79) F, 508 = 3,52 EM >ST; p=.046
5,96 (1,30) 6,23 (1,26) 6,27 (1,26) Fe 58 =2,14 n.s
6,46 (1,83) 6,50 (1,94) 6,90 (1,78) Fe 58 =3,27 n.s
5,23 (2,06) 5,51 (2,18) 5,83 (2,10) Fe 528 = 3,04 n.s
6,14 (1,75) 6,48 (1,71) 6,54 (1,70) Fe 58 =197 n.s
5,68 (1,80) 5,77 (1,67) 5,84 (1,69) Fe 58 =0,34 n.s
6,59 (1,67) 6,98 (1,64) 6,80 (1,57) Fe, 58 =1,97 n.s.
5,63 (1,81) 6,13 (1,71) 5,70 (1,66) Fe 528 =4,33 EM > ST; p=.030
3,81 (1,80) 3,71 (1,68) 3,92 (1,71) Fe, 526 =0,80 n.s
4,68 (1,95) 4,87 (1,79) 5,01 (1,88) Fe 58 =1,13 n.s
3,85 (2,25) 3,54 (2,06) 3,86 (2,03) Fe 58 =1,39 n.s
2,88 (1,81) 2,69 (1,94) 2,93 (2,14) Fe, 58 =0,76 n.s.
5,43 (0,93) 5,75 (0,87) 5,49 (0,83) Fe, 52 =6,33 EM > NEM; p =.011
EM > ST; p =.006
4,47 (1,28) 5,01 (1,09) 5,43 (0,93) Fe, 528 =9,87 EM > NEM; p <.001

EM > ST, p=0.001

Note. ANOVA = analysis of variance; n.s. = not significant.

EM: Employed; NEM: Unemployed; ST: Students; SSCI-P: PRODUCTIVE COPING; 1I: SCCI-P instrumental information-seeking; EI: SCCI-
P emotional information-seeking; PS: SCCI-P problem-solving; FL: SCCI-P flexibility; AC: SCCI-P accommodation; SR: SCCI-P self-regulation;
SCCI-S: SUPPORT SEEKING; IH: SCCI-S instrumental help-seeking; EH: SCCI-S emotional help-seeking; DE: SCCI-S delegation.

Mediation models

To examine the influence of Strategies for coping with career indecision on well-being,
mediation analyses were conducted. Our first proposed mediation model (Model 1)
consists of the following components (see Fig. 1): career readiness constituted the
independent variable, Productive strategies for coping with career indecision were
introduced as mediator’s variables, and life satisfaction and flourishing were dependent

variables.
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Figure 1. Mediation model with productive coping strategies.

Note. Dashed lines indicate nonsignificant relationships.

We found a direct effect of career readiness on flourishing (3 = 0.23, p < 0.001) and
life satisfaction (8 = 0.14, p = 0.013; Table 4).

There was no indirect effect for instrumental information-seeking, emotional
information-seeking, problem-solving, and flexibility on life satisfaction and flourishing.
On the contrary, we found an indirect effect of readiness on flourishing (3 =0.19; CI 0.14-
0.25; p < 0.001) mediated by accommodation, as the path from readiness to
accommodation was significant (3 = 0.60; p < 0.001), as well as the path from
accommodation to flourishing (3 = 0.31; p < 0.001); moreover, there was an indirect effect
of readiness on flourishing ( = 0.07; CI 0.04-0.11; p < 0.001) mediated by self-regulation,
as the path from readiness to self-regulation was significant ( = 0.43; p <0.001), as well as
the path from self-regulation to flourishing (3 = 0.16; p < 0.001). These results partially
confirm Hypothesis 1a (Table 4).

Furthermore, we found an indirect effect of readiness on life satisfaction (5 = -0.04;
CI -0.12 - -0.02; p = 0.008) mediated by problem solving, as the path from readiness to
problem solving was significant (3 = 0.41; p < .001) as well as the path from problem
solving to life satisfaction (3 = -0.12; p <.001); additionally, we found an indirect effect of
readiness on life satisfaction (3 =0.10; CI10.06-0.23; p <.001) mediated by accommodation,
as the path from readiness to accommodation was significant ( = 0.59; p <.001) as well as
the path from accommodation to life satisfaction (3 = 0.17; p <.001); moreover, there was
an indirect effect of readiness on life satisfaction ($ =0.12; C10.11-0.22; p <0.001) mediated
by self-regulation, as the path from readiness to self-regulation was significant (3 = 0.43;
p <0.001), as well as the path from self-regulation to life satisfaction (3 = 0.27; p < 0.001).
These results partially confirm Hypothesis 1b (Table 4).

Table 4. Mediating effects with Productive coping

Mediating Indirect Effect Direct Effect Total Effect
variables (M) Dependent

Independent : :

variable (1) SSCI-Pro_ductlve variable (DV) B C.1. 95% B C.1. 95% B C.1. 95%

Coping
Readiness SCCI-P Instrumental Flourishing 003  -001,006 023  0.3,035 047 042,058
Information-Seeking
Readiness SCCI-PInstrumental ) oo savictaction 0.01  -0.04,005  0.14 004,036 031 0.32,0.55

Information-Seeking




SCCI-P Emotional

Information-Seeking

Readiness SCCI-P Emotional Life Satisfaction ~ -0.01  -0.03,0.02  0.14  0.04,036 031  0.32,0.55
Information-Seeking

SCCI-P Problem-

Readiness Flourishing -0.01  -0.03,0.01 0.23 0.13,0.35 0.47 0.42, 0.58

Readiness solving Flourishing -0.03  -0.07,0.01 0.23 0.13,0.35 0.47 0.42,0.58
Readiness SCCI-P Problem- . . . - B _
solving Life Satisfaction 0.05* 0.12,-0.02  0.14 0.04,0.36 0.31 0.32,0.55
Readiness SCCI-P Flexibility Flourishing -0.01 -0.01, 0.01 0.23 0.13,0.35 0.47 0.42,0.58
Readiness SCCI-P Flexibility Life Satisfaction -0.01 -0.02, 0.01 0.14 0.04,0.36 0.31 0.32,0.55
Readiness SCCI-P Flourishing 0.19*  0.14,0.25 0.23 0.13,0.35 0.47 0.42, 0.58
Accommodation
Readiness Sccl-p . Life Satisfaction 0.10%* 0.06, 0.23 0.14 0.04,0.36 0.31 0.32,0.55
Accommodation
. SCCI-P Self- 0.07
Readiness . Flourishing 0.04, 0.11 0.23 0.13,0.35 0.47 0.42,0.58
regulation *
. SCCI-P Self-
Readiness . Life Satisfaction 0.12* 0.11, 0.22 0.14 0.04, 0.36 0.31 0.32,0.55
regulation

C.1. = Confidence Interval; * = significant indirect effect

Our second proposed mediation model (Model 2) consists of the following components
(see Fig. 2): career readiness constituted the independent variable, Support-seeking
strategies for coping with career indecision were introduced as mediator’s variables, and
life satisfaction and flourishing were dependent variables.

Instrumental
Help-seeking
A0**
Flourishing
. S22k Emotional
Readiness .
Help-seeking
-33%*
Life Satisfaction
26
Delegation
Figure 2. Mediation model with support seeking coping strategies.
Note. Dashed lines indicate nonsignificant relationships.

As for productive strategies, we found a direct effect of career readiness on life
flourishing (8 = 0.40, p < 0.001) and on life satisfaction (3 = 0.26, p < 0.001; Table 5).

We found an indirect effect of readiness on flourishing (3 = 0.05; CI 0.03-0.08; p <
0.001) mediated by emotional help-seeking, as the path from readiness to emotional help-
seeking was significant (f = -0.22; p < 0.001), as well as the path from emotional help-
seeking to flourishing ( = -0.24; p < 0.001); contrariwise, instrumental help-seeking and
delegation did not mediate the relationship between readiness and flourishing. These
results partially confirm Hypothesis 2a (Table 5).



Furthermore, we found an indirect effect of readiness on life satisfaction ( = 0.07;
CI0.06-0.16; p < 0.001) mediated by emotional help-seeking, as the path from readiness to
emotional help-seeking was significant (3 = -.22; p < 0.001), as well as the path from
emotional help-seeking to life satisfaction (p = -0.34; p < 0.001); moreover, we found an
indirect effect of readiness on life satisfaction (3 = -0.04; CI -0.20, -0.01; p = 0.007) mediated
by delegation, as the path from readiness to delegation was significant (3 =-0.33; p <0.001),
as well as the path from delegation to life satisfaction (3 = 0.11; p = 0.004). Conversely,
instrumental help-seeking did not mediate the relationship between readiness and life
satisfaction. These results partially confirm Hypothesis 2b (Table 5).

Table 5. Mediating effects with Support Seeking

o Indirect Effect Direct Effect Total Effect
Mediating
Independent variables (M) De.,\pendent
variable (1V) SSCI-Support variable (DV) B C.1.95% B C.l.95% B C.1.95%
Seeking
; Instrumental Help-
Readiness ) P Flourishing 0.01 -0.02, 0.03 0.40 0.36, 0.52 0.47 0.42,0.58
seeking
; Instrumental Help-
Readiness . P Life Satisfaction ~ -0.01  -0.02,0.01 0.26 0.27,0.51 0.31 0.32,0.55
seeking
Readiness Emotional Help- I
) Flourishing 0.05*  0.03,0.08 0.40 0.36, 0.52 0.47 0.42,0.58
seeking
; Emotional Help- . . .
Readiness seeking P Life Satisfaction ~ 0.07*  0.06, 0.16 0.26 0.27,0.51 0.31 0.32,0.55
Readiness Delegation Flourishing 0.0l -0.02,0.01 040 036,052 047  0.42,0.58
Readiness Delegation Life Satisfaction ~  gge  -0:10,-0.01 026 0.27,0.51 0.31 0.32, 0.55

Note. C.1. = Confidence Interval; * = significant indirect effect

Discussion

The importance of coping is often acknowledged in the career development
literature (Larson et al., 1988, 1994; Larson & Majors, 1998; Weinstein et al., 2002; Lee, 2005;
Argyropoulou et al., 2007; Lipshits-Braziler et al., 2016, 2017).

In this study, we aimed to explore the role that career readiness might play in
determining higher levels of subjective well-being (in terms of life satisfaction and
flourishing) and how this link can be strengthened in the presence of good coping
strategies (such as productive and support- seeking strategies).

Regarding differences in employment status, notable results are that: Students (ST)
and non-employed people (NEM) show significantly lower levels of well-being than
workers. These results underline how important it is that career guidance professionals
focus on promoting life satisfaction as well as flourishing (Magnano et al., 2019) in
students and unemployed people. Furthermore, workers (EM) show significantly higher
levels of career readiness and of use of self-regulation as a productive strategy related to
career decision making than students.

Reading our findings under the Life Design career-building paradigm (Savickas, et
al., 2009), our study highlights how the development of readiness as a career-related
psychological resource, combined with the use of productive strategies to manage career
indecision, such as thinking positively about career decision making (accommodation),
self-regulating emotions that hinder decision making (self-regulation) and investing in the



evaluation of possible alternatives (problem solving), have an effect - not only on
successful career transitions (Lipshits-Braziler, Gati, 2019) - but also on the well-being.
Concerning the strategy of accommodation, i.e., thinking positively about a career
decision, this result agrees with studies that suggest that it is a relevant dimension for
fostering career decision making (Lucas & Wanberg, 1995, conceptualised as a personality
factor, optimism). For the strategy of self-regulating the emotions that hinder the decision,
this result agrees with the Career Construction Theory of Adaptation (Savickas, 2013)
which considers self-regulation a career adaptive behaviour. Regarding problem solving
strategy, the explanation for the non-significant impact of readiness, through problem
solving, on flourishing and for the low contribution of readiness to life satisfaction,
through problem solving, could be attributed to the fact that, if one is ready to choose,
continuing to reflect to seek solutions could lead to rumination. It is known that reflection
is deemed to be a condition for successful career-identity development, but it can form a
risk when it results in rumination (Lengelle, Luken, & Meijers, 2016); indeed, rumination
negatively predict life satisfaction (Eldeleklioglu, 2015) and that daily rumination is
negatively related to daily well-being (Newman & Nezlek, 2019).

Regarding Support-Seeking strategies, Lipshits-Braziler, Gati, Tatar (2017)
suggested that future studies were necessary to determine situations in which support
seeking coping strategies are adaptive and those in which they are not. Our study
demonstrates that when people have career readiness, i.e., the motivation to make a
transition (Heppner et al., 1994; Heppner, 1998), the use of emotional help-seeking
strategy to cope with career indecision increased the well-being. This finding agrees with
the relational theory of working (Blustein, 2011), which suggests that people have a
natural tendency to seek out social support when facing a major decisional task, and that
this social and relational support has the potential to provide emotional and instrumental
resources useful for progress in career decision making (Phillips, Christopher-Sisk, &
Gravino, 2001). Conversely, the use of delegation could decrease the positive effect of
readiness on life satisfaction. This finding confirms the maladaptiveness of delegation
coping strategy (i.e., shifting the decision responsibility to others), consistently with
previous research in career decision making (Gadassi et al., 2012, 2013; Harren, 1979; Scott
& Bruce, 1995; Lipshits-Braziler, Gati & Tatar, 2017).

Limitations and implications for future studies and practice

The results of the presented study should be considered in light of its limitations:
first, the cross-sectional nature of the study does not allow predictive conclusions to be
reached. Second, convenience sampling places limits on the generalizability of the results
to the population. Thirdly, some differences could derive from the different professions
of the employed participants, from the different degree courses attended by the group of
students or from the different categories of non-employed people (e.g., in search of first
employment, unemployed).

Future research could explore these differences and use a longitudinal design to (1)
hypothesize with greater probability the direction of the relationships between the
dimensions studied and (2) monitor the outcomes of school-to-work, university-to-work,
work-to-work transitions for different levels of resources.

Our results show that career counsellors, who face the problem of career
unreadiness with their clients, could stimulate and enhance the development of
accommodation and self-regulation productive decision-making strategies, as well as
emotional help-seeking strategies, in order to support both people who are working and
people who are studying or are unemployed. This would imply the adoption of
supportive measures appropriate to the different types of clients and congruent with their
specific needs.



In individual and group career guidance interventions to support and enhance
positive resources, in addition to fostering the development of career readiness, career
counsellors could focus on promoting productive strategies for managing career
indecision, such as thinking positively about career decisions and self-regulating the
emotions that hinder the decision, in order to help people transform experiences of career
indecision from insurmountable obstacles to opportunities to act in the direction of a
flourishing and satisfactory individual development for all.

Conclusions

Reading our findings under the Life Design paradigm for career construction, they
highlight the positive role of career readiness - defined as the motivation of individuals to
make a transition that affects their professional future (Heppner, 1998) - not only for
successful career transitions but also about subjective well-being. These findings concur
with previous studies suggesting that career readiness is linked to the ability to exploit
opportunities and address barriers and setbacks in the career choice domain (Sweeny et
al., 2006; Vuori et al., 2008), greater life satisfaction (Hirschi, 2009; Lo Presti, 2008) and
greater well-being (Magnano, Lodi, Zammitti, Patrizi, 2021).
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